
Why Regions?



By listening to our customers, we work each and every 
day to fulfill our mission as a company: to make life better 
for our customers, our associates and our communities. 
Support of this mission comes from our values.  

These core values guide us in everything we do. These 
values motivate us. They drive us to:

• Put People First 
• Do What Is Right 
• Reach Higher 
• Focus on the Customer 
• Enjoy Life

Why Regions?
So when people ask why they should bank at Regions.  
The answer is . . . because Regions is committed to offering 
you stability, an easier way to bank and the expertise and 
personal service you expect.



People have many choices 
when it comes to banking. 
That’s why it’s important 
to have an answer when 
people ask, “Why Regions?”

Whether it is an individual, a small business or 
a large company, each customer should know 
that the people at Regions take a comprehensive 
approach to working with them to fully understand 
their needs and then offer a complete range of 
solutions – products, services, advice and guidance 
– to meet those needs and help them make better 
financial decisions.

We do this because we understand one 
simple truth: The success of our company is 
dependent upon the success of our customers 
and communities. When our customers and 
communities succeed, then we succeed.

And when we’ve spoken with our customers, they have 
told us there are four areas of banking that matter most 
to them: Stability, Ease, Expertise and Service.



Stability Matters
A bank must be a stable and vital part of the community and 
not just do business there. Regions’ soundness allows us to 
be a strong partner in ensuring the stability and growth of our 
communities, and in supporting their people and businesses.

•  For more than a century, Regions has been guided by 
sound banking principles that have led to protecting 
our customers’ money and lending to businesses and 
consumers responsibly.

•  The communities where we live and work benefit from 
programs like Regions’ “What a Difference a Day Makes” 
and “Share the Good.” These are some of the many 
company-sponsored efforts where associates volunteer in 
their communities doing everything from hosting financial 
seminars to storm cleanup to food collection.

•  Home ownership is vital to the stability of any community, 
and Regions’ Customer Assistance Program has helped 
tens of thousands of customers stay in their homes and in 
their communities.

Easier Banking Matters
Life is sometimes complicated, but we understand that 
banking doesn’t have to be.

•  Customers benefit from Regions’ commitment to new 
technologies that let them bank when, where and how 
they want – simply, safely and securely.  

•  This commitment to easier banking has led us to introduce 
more ways for customers to get financial advice and 
guidance, to provide innovative services such as Mobile 
Banking and Regions Mobile Deposit that allow customers 
the convenience of banking on any device, and to move 
banking outside the branch with DepositSmart ATMs.

•  Our award-winning website, regions.com, provides an easy 
way to access Regions products, services and resources 
– all designed to help make banking simpler and enable 
customers to make informed decisions.

•  We made a commitment to keep it simple through our 
Regions Simplicity Pledge: We are committed to providing 
you with the information you need to make good financial 
decisions and to helping you understand how your 
accounts and service work – simply, clearly and in plain 
language – while delivering award-winning service.



Expertise Matters
Customers can count on a Regions Banker to give them 
sound advice and guidance to help them meet their 
financial goals and aspirations.

•  Businesses can expect more expertise, more help in 
securing loans and lines of credit and more advice on how 
to improve their cash flow through the results of a Regions 
CashCORSM analysis.

•  Every day, knowledgeable Regions Bankers help 
customers borrow smart and save with the right loan for 
their unique situations.

•  Each Regions Banker is a member of a powerful team that 
is committed to connecting each customer with the right 
people and resources depending on their financial needs 
and situation.

•  Regions Bankers are committed to helping each customer 
become more financially educated by providing advice 
and guidance in person and through My GreenGuideSM, 
Regions’ online advice and guidance resource center.

Personal Service Matters
There is no such thing as a one-size-fits-all banking solution 
for consumers or businesses. That’s why Regions Bankers 
work to understand what customers need. Then we bring 
them our best thinking, products, services and solutions 
customized to make their financial lives better.

•  Customers and communities come first at Regions. Put 
People First and Focus on the Customer are two of our 
basic values. It’s the way we’ve always done things and it’s 
how we will keep doing them.  

•  We listen to the needs of customers and do everything we 
can to earn and keep their business and trust.

•  Customers give Regions excellent customer service 
scores. And we’ll continue to find ways to make our 
service even better. 

•  We use our best efforts to make each customer and all our 
communities more successful because we understand that 
the success of Regions is dependent upon their success. 
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