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Welcome 
By David Falconer, Senior Vice President, Funeral and Cemetery Trust Manager

Welcome to the first edition of Insights. 
A goal for this publication is to provide 

a quick read for our clients (and future cli-
ents!) about issues that affect their preneed, 
merchandise and perpetual care trusts. One 
of my favorite quotes about death care is at-
tributed to William Gladstone, a British politi-
cian from the late 1800’s. He said, “Show me 
the manner in which a nation or a community 
cares for its dead and I will measure exactly 
the sympathies of its people, their respect for 
the laws of the land, and their loyalty to high 

ideals.” At Regions, we understand the value 
of the services that death care providers de-
liver to our communities and we are honored 
to partner with you. 

Our clients and their customers want to know 
that their preneed and perpetual care trust 
funds are safe and secure. We believe that 
through this newsletter and interactions with 
our team of specialists, death care providers 
and consumers will recognize the experience, 
resources, and consistency that Regions  

Funeral and Cemetery Trust Division provides 
to our clients. The people in your community 
believe and trust in you. We want to inspire 
that same kind of confidence in you regard-
ing how your trusts are being cared for and 
by whom. 

Thanks for taking the time to read this. Please 
do not hesitate to contact me or your Rela-
tionship Consultant with any questions, sug-
gestions, or ideas for future content.

Investment   
Update
In addition to providing trust administration services, Regions offers 

investment management services to preneed, merchandise and per-
petual care trust clients. When requested, a Portfolio Manager with 
experience managing funeral and cemetery trust assets is assigned to 
each trust account. Our Portfolio Managers work with clients to cre-
ate an investment strategy based on their individual needs. The Port-
folio Manager shall execute an agreed upon strategy in accordance 
with the state investment guidelines for each type of trust. Clients can 
choose to use Regions’ investment management services or designate 
a non-Regions investment manager to make investment decisions for 
their trusts.

Our investment management team produces a weekly and monthly 
investment newsletter that can be sent electronically. In addition, Re-
gions produces a recorded quarterly investment roundtable discussion 
which trust professionals, clients and prospective clients are welcome 
to listen to.  If you would like to begin receiving the investment news-
letter or would like information concerning the recorded investment 
roundtable discussion, please contact your Relationship Consultant.

Insights

The Regions Funeral and Cemetery Trust Division will celebrate its 
first anniversary in our new office space on September 26, 2017. 

Last year, the team moved from an office space that it had occupied 
for almost 10 years to the newly-constructed Regions Financial Center 
in the Greenway Plaza district of Houston. The new facility provides 
the latest in office technology and workplace amenities. The move to 
Regions Financial Center also consolidated Regions employees across 
several locations into one building. Now over 150 Regions associ-
ates from the Funeral and Cemetery Trust, Private Wealth, Lending, 
Treasury Management, and Consumer Banking divisions work togeth-
er from the same location. The resulting collaboration among these 
divisions should significantly enhance the ability of our Funeral and 
Cemetery Trust team to provide many and varied financial solutions 
to our clients.

A Move in the Right 
Direction



DID YOU KNOW:

Regions Bank was named Gallup Great 
Workplace Award Winner for the Third 
Consecutive Year?

Legislative Update
By Kendall Hanno, Vice President, Associate Legal Counsel

Endowment care cemetery owners may be 
aware that several states have recently ad-

opted or proposed legislation offering a total 
return distribution option. This type of distri-
bution is not limited to income generated by 
the trust – instead, a fixed percent of the total 
market value of the trust is paid to the cem-
etery. This is an option that Regions offers 
endowment care cemetery owners in states 
where it is permitted by law.

Currently, a total return distribution method 
for cemetery endowed care funds is allowed 
in Florida, Iowa, Missouri, Oklahoma, and 
Tennessee. In 2017, six additional states 
have adopted legislation which will allow for 

a total return distribution: Arizona (effective 
September 6, 2017), Colorado (effective 
August 9, 2017), Georgia (effective July 1, 
2017), Nevada (effective October 1, 2017), 
Texas (effective September 1, 2017) and Vir-
ginia (effective July 1, 2017). Issues that reg-
ulators are considering in drafting total return 
legislation are: 
• the length of time that the election is  

effective;
• how the election is to be made and the 

party required to make it;
• the state notification or approval  

requirements;
• the percent of the fair market value that 

may be distributed; 

• whether the distribution should be net of 
fees;

• a state review process, evaluating the 
performance of the fund.

These components vary among each state’s 
legislation and are important considerations 
when evaluating total return as an alternative 
to income-only distributions. Regions Bank is 
committed to the funeral and cemetery trust 
industry and has the knowledge and experi-
ence needed to serve your business’ finances 
while complying with state law requirements, 
whichever distribution method is adopted. 
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Associate Spotlight —  
Jack Stepanek

Regions welcomed Jack Stepanek, Vice 
President and Sales Strategist, to the 

Funeral and Cemetery Trust Division in April, 
2017. As the Sales Strategist for the team, 
Jack is responsible for new business develop-
ment. Jack has over 30 years of experience in 
the death care industry. He literally began his 

career digging graves by hand as a 20-year-
old before he moved on to preneed sales. His 
career includes 10-year stays at both Amer-
ican Memorial Life Insurance Company and 
Homesteaders Life. He also has management 
and operational experience running funeral 
homes on the east coast for a large industry 
consolidator and in the Midwest for a large 
independent operation. Most recently, Jack 
spent two years in Canada with Funeral Plans 
Canada working with its preneed marketing 
program.

In his spare time, Jack enjoys spending time 
with his daughter and two grandchildren, 
golfing, and tarpon fishing in Florida. 

Jack’s unique work experiences will be ben-
eficial to Regions clients. Jack is always on 
the go, please call him on his cell phone  
at 314.560.4650 if you would like to speak 
with him.
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