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Regions Insurance Expands Employee Benefits Practice in Nashville With the Addition of 
The Hanback Group 
 
NASHVILLE, Tenn. – November, 1, 2013 – Regions Insurance, an affiliate of Regions Bank, 
today announced the expansion of its employee benefits practice in Nashville, Tenn. Ben 
Hanback, owner of The Hanback Group, along with associates Barb Shaffer and Jennifer Spice, 
have joined Regions Insurance, Inc. 

“Ben and his staff currently represent some of Nashville’s most well respected businesses and I 
am excited to have them join our experienced team in Nashville. Their passion for great client 
service clearly matches one of the hallmarks of our firm,” said Mark Forrester, CEO of Regions 
Insurance Tennessee. “Our expansion in Nashville and across Tennessee is a top priority for 
Regions Insurance and the addition of Ben and his staff will allow us to provide additional 
capabilities to serve clients throughout the state.” 

The addition of Hanback and his associates in Nashville is the fourth significant addition to 
Regions Insurance over the past twelve months as part of the firm’s efforts to expand its 
coverage and capabilities throughout the Southeast.  The first Regions Insurance office in 
Georgia opened in November of 2012 followed by the first office in South Carolina in July of 
this year.  Additionally Regions Insurance expanded its employee benefits  practices in 
Memphis, Tenn. and Jackson, Miss. in January 2013.   

“As a leading bank in Nashville, we are pleased to welcome Ben and his associates to Regions,” 
said Jim Schmitz, Regions Bank area president for Middle Tennessee. “While our customers are 
well aware of the banking services available through Regions, many may not be familiar with the 
many capabilities of Regions Insurance. We look forward to working closely with Ben and his 
team to present insurance solutions to Regions’ commercial clients in Nashville and throughout 
Middle Tennessee.” 

Hanback, Shaffer and Spice have more than 50 years of combined employee benefits experience. 
Hanback began his insurance career with Unum Corporation in Memphis, Tenn. In 1998 he was 
promoted to market manager and large case consultant and opened the Nashville sales office.  
While in Nashville, he managed accounts with 2,000 or more employees while leading the office 
to become one of Unum’s top sales markets.  In 2007 he formed The Hanback Group, an 
independent employee benefits insurance brokerage and human resources consulting firm.  

Hanback was named to the “40 Under 40” award list by The Tennessean newspaper in 2005.  
Additionally Hanback was named the 2008 winner of the Nashville Chamber of Commerce 
Emerging Leader Award and The Hanback Group has been a finalist for the Nashville Business 
Journal Best in Business Awards and Small Business Awards.   
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A Nashville area resident since 1998, Hanback graduated Cum Laude from the University of 
Memphis in 1991 with a bachelor of arts degree in marketing and a minor in finance. He was a 
four year varsity letterman on the University of Memphis track and field team. Hanback has been 
involved with the Nashville Make-A-Wish Foundation since the chapter was formed in 1999, 
serving as board president from 2003-2006. He currently serves on the board of directors of 
Miriam’s Promise and works with Tennessee Titan’s place kicker Rob Bironas on his charitable 
fund. 

About Regions Insurance 
Regions Insurance, an affiliate of Regions Bank, is ranked among the top 30 U.S insurance 
brokers and is the sixth largest insurance broker based in the Southeast.   Regions Insurance 
offers comprehensive insurance solutions and risk management services for businesses and 
individuals through more than 500 insurance professionals located throughout the 16 states 
Regions serves. Additional information about Regions Insurance and its products and services 
may be found at www.regionsinsurance.com. 
 
About Regions Financial Corporation 
Regions Financial Corporation (NYSE:RF), with $117 billion in assets, is a member of the S&P 
500 Index and is one of the nation’s largest full-service providers of consumer and commercial 
banking, wealth management, mortgage, and insurance products and services.  Regions serves 
customers in 16 states across the South, Midwest and Texas, and through its subsidiary, Regions 
Bank, operates approximately 1,700 banking offices and 2,000 ATMs. Additional information 
about Regions and its full line of products and services can be found at www.regions.com. 
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