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iTreasury Administrator Guide

Welcome to Regions iTreasury. This Guide contains information about all administrative duties associated with iTreasury
and is divided into two sections:

e Getting Started — contains all initial Administrator actions associated with your new iTreasury service.
e Managing Users — contains information you will need to reference periodically to manage your company’s
iTreasury Users and perform administrative tasks.

Role of the iTreasury Administrator

Important responsibilities of the iTreasury System Administrator include the following:

e Act as the primary contact for all iTreasury Users
e Responsible for resetting User passwords
e Manage Users — grant User entitlements, add new Users and deactivate Users

Before You Begin

Once you have logged in to iTreasury and established your PIN and Password, you are ready to manage other Users as
needed. If you have not established your PIN and Password, go to https://www.regions.com/iTreasuryWelcome and
select Administrator to view instructions.

Adding Additional Users

Regions will add all initial iTreasury Users and provide SecurlD Tokens for all Users upon initial service set up.
The iTreasury Administrator is responsible for adding all additional (new) Users thereafter and for ordering
SecurID Tokens for each additional User.

For instructions on how to add Additional Users, see page 4. For instructions on how to order SecurlD Tokens,
see page 5.

Wire Transfer Subscribers

If you have subscribed to Wire Transfer services, you will receive separate information regarding Wire Transfer
access and Users. Regions will establish wire transfer permissions and transfer limits for your Users per your
Wire Agreement.

Note: Depending on your company’s elected service options and individual User permissions, you may or may
not see all screens and options to perform the tasks described in this Guide.
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Getting Started

GRANTING USER ENTITLEMENTS

For your convenience Regions has added all initial Users that you elected upon service setup. However, you will first
need to grant the User entitlements (service permissions) for these initial Users except for the Wire entitlements which
Regions will grant for you.

Access iTreasury by entering the following URL into your web browser: https://itreasury.regions.com

Once you are logged in, follow the steps below to establish User entitlements. If you need log in instructions, refer to the
iTreasury Log In Guide accessible online at https://www.regions.com/iTreasuryWelcome.

1) From the Main menu, click Setup.
2) Next select Manage Users located under Advanced Administration (view and edit key settings)
Advanced Administration. - MManane Lsers
Logoff Wiew holidays on which serices do not process

Wiew ACH company settings
Modify Account Mames

Advanced Administration: This menu allows companies to manage Users, view information related to ACH settlement
accounts and modify the display names on information reporting accounts. Access to these functions may be granted to
any iTreasury User, however it is recommended that the company’s System Administrator be the only or primary user of
these functions.

Manage Users: Users granted access to the Manage Users function can add Users, unlock Users, reset other User’s
passwords and modify certain User permissions. Entitlement reports can be downloaded that provide a spreadsheet with
a User’s level of access in detail. Users can be deactivated (suspended) from the Manage Users function as well.

After clicking on Manage User, a list of all of your company’s iTreasury Users will display.

Entitlements > Search User | Help |
3) On the Manage Users screen, Pt
click on the hyperlink

associated with the User’s
name to establish entitlements

for the User. All service menu - |J | [T e e N L L I
©  Doe Jane — TEST

Results 1-5 of 5

(entitlement) options are listed. i TES Artive Logged In  Enfiierents Repod
I~ Do Jobn JOOE TEST Locked Enlitiemants Repor
4) Place checkmarks next to r TEST TEST Daactivated
functions and accounts to
which the User should have

access, saving each section
before proceeding to the next service menu option. See page 18 for the Appendix of User Entitlement
Definitions for a description of each entitlement.

Once User entitlements are established, the User is ready to log in and begin using iTreasury. To establish service menu
options (entitlements) for more Users, place your cursor over User located at the top of the screen and click Manage
Users and repeat steps 3 and 4.
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ADDING ADDITIONAL USERS

To add new Users to iTreasury, the User must first be added within the application by the Administrator and a SecurlD
Token must then be requested for the new User. Once the User has received the SecurlD Token, the User will need to
activate the Token for access to iTreasury. As a reminder, Regions will add all initial Users upon service enrollment, and
it is the iTreasury Administrator’s responsibility to add all new Users thereafter.

To add a new User:

1) From the Main Menu, select Setup.

2) Click Manage Users located under Advanced
Administration.

3) On the main Manage Users screen, click
Add User. The Setup User screen will display.
Complete all necessary fields:

Setup

Advanced Administration (view and edit key settings)

— [ ana0e Jsers
Logoff

Wiews holidavs onwhich services do not process
Wiew ACH company settings
Wodify Account Mames

a. User ID — Unique ID a User will need at Login.
Avoid generic IDs. This ID should clearly identify

User. For example “JADOE.”
b. First Name
Last Name

oo

Activation Date — The system will default to current day.

If User will not be accessing the

system until a future date, the activation date may be adjusted accordingly.
e. Deactivation Date — This field is used to revoke a User’'s access. When creating a new User,

this field should be left blank.

f. Authentication ID — The
Authentication ID is comprised
of your Organization ID and User
ID. Enter your OrgID, underscore,
User ID in this field. For example:
“TEST_JADOE.” See screen to
the right to view the example.
Verify that the ID is entered
correctly to avoid login difficulties.

g. Password — Enter temporary password.

h. Confirm Password — Enter temporary
password a second time.

4) Next, you will need to grant User entitlements to
assign the service menu options to which the new
User will have access. See previous page,
Granting User Entitlements to complete this
required step.

Waer

Setup Users
Chok on eath calegory below 1o defing capabtaties for this user

» Basle Inforination

User biformation Password Maint enance
Organization 10 TEST

UserlD * JADOE

First Mame * JANE Passwoard ™

Last Mame * DOE Confirm Password ™
Activation Date snazmo [T

Deactivation Date | .E. L

Authentication ID

» Adminlstration Pemmissions

Once you have granted the User’s entitlements, the User will be added to iTreasury. The final step to adding the new
User is to access the Token Management System to request a SecurlD Token for the new User.
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@ Treasury

Request a SecurlD Token for a New User

Access the Token Management System
at: https://tokens.regions.com

Home |

1) Click Request a New
Token.

2) Enter your User ID on
The Request a New
Token — Authenticate
screen: This will be your
Token User ID.

3) Enter your Passcode.

4) Click Submit.

The first time you order a new SecurlD
Token, you will be required to enter:

" is & required field,

e Your Company Name

.'JE

Tokends Your Account

Home

Tokens
* Regiuest a New Token i —
sk For an irstial or additional Seour il boken.
* Activate an Approved Token
Corlfirm receipt of your requested SeourlD boken.
* peplace a Token
Regester a replacement For a tokan that & about to expirs,

* Test Your Token
Be sure that you can authenticate with your Secur il boken.

Company Information

Flease supoly your company name #nd your organization ID, This information vl

be stored in you AuthenBcation Manager account and will be used for future token requests.

Company Information

e YouriTreasury Organization ID

iTreasury Company Name: || I

Enter this information and click Next.

Usar Information

iTreasury OrganizationID: * II I

iTreasury User 10z

The associated Administrator Information will
automatically populate.

e Complete the User Information required
fields.

e Enter anew iTreasury User ID — the text
entered into this field will be combined with
the Organization ID to create the iTreasury
Authentication ID new User ID, for
example: TEST_JADOE

Complete all required fields, then choose Next.

e You will then be prompted to enter you
Token information again. Enter your User
ID and Passcode and click Submit.

A screen will appear prompting you to confirm

all required information.

e If the information is correct click Submit.

e |f the information is incorrect click Back to
correct.

iTreasury Administrator Guide
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@Treasury
After clicking Submit, you will soon receive a SecurlD Token approval email from Regions. See below example.

REA SecurlD WebExpress: Token Regquest Approved

Congratulations, your request for your new SecurlID token has been approved.

IMPORTANT: Cnce you have received your SecurlID token, you must activate it prier teo
use with the iTreasury system. To complete this step, click on the link below and
complete the activation process. You may alsco copy and paste this information inte
an Internet browser.

HTTPS://tokens.regions.com/RSASWE/WXUserActivateToken.do?tnApprovalCode=65423774&tnUserld=Organization|D_User|D

If you are unable to open the link above, go to the Regions Token Management System
Home Page at https://tckens.regions.com, click on "Activate an Approved Token®™, and
then enter the following User ID and Activation Code:

User ID: OrganizationID_UserID
Activation Code: 44160496

If you have any questions, contact Commercial Client Services at
B00-T8T-3%05

Note: This email will contain the User ID and Activation Code as shown above for the requested Token. This
information should be retained as it is required to activate the SecurlD Token.

iTreasury Administrator Guide 6



@ Treasury

Activating a New SecurlD Token (for a newly added User)

To activate a SecurlD Token:

e Access the Token Management System by clicking the link provided in the SecurlD Token request approval

email. The token management system may also be accessed by entering the following address into your Web
browser: https://tokens.regions.com

Activate Token
Comphete this form after your request For a token has beesn approved.

*

& & required Fisld.

Token Request Approval Information

User I0: 123456789 _ll
Activation Code: SOE44993
Token Information

| Token Serial Number: * Vouwr Token Serial Murnbar i the rasenbsr Found on the back of vour RSA SecurlD Tokan.

[ cancel I e 5

Once the Activate Token screen has been accessed, follow these steps to activate the Token:

1) Enter the Token Request Approval Information:
a) User ID
b) Activation Code

2) Enter the Token Information: The Token Serial Number located on the back of the Token.
3) Click Next.

The Confirm Your Activate Token Information screen below will display.

Confirm Your Activate Token Information

Review your information before submitting it. IF you need to make changes, click the Back button.

Token Request Approval Information

User I0: 1234567559 _jil

Activation Code: SOB44998

Token Information

| Token Serial Fumber: 104279692 |

[Cancel B3 < T ||[ Submit Ed I

You may easily make changes to the information if needed by selecting Back.
4) After you have verified the information is correct, choose Submit.

The Token Activation Complete screen will display to indicate the successful activation of the Token.

iTreasury Administrator Guide



Provide User Information to New User

As your Company’s iTreasury Administrator, it is your responsibility to provide the following information to new
Users:

e Organization ID

e UserlID

e Temporary Password
e The SecurlD Token

Provide this information to the new User and direct the User to https://www.regions.com/iTreasuryWelcome so
that the User may complete his / her setup.

The User will access the iTreasury Log In Guide to establish their PIN, set a new password, and complete the security
guestion set up. These steps must be completed in order for the User to access iTreasury.

iTreasury Administrator Guide 8



@ Treasury

iTreasury User Management

Unlocking Users

1) From the Main menu, select Setup.

2) Click Manage Users located under Advanced

Administration. Advanced Administration (view and edit key settingz)

Manage Lsers

Wiew holidays onwhich services do not process
Wiew ACH company settings

Modify Account Marmes

3) Click Search Users to view a list of the ,g.¢f
company’s Users. To narrow the search,
complete the search criteria:

a. User ID — Specific ID a User enters at
Login.
b. Last Name
c. First Name
d. Status Description — Search for User(s) with certain status.
e Active — User has been added and has access to the application.
e Deactivated — Suspended Users
e Locked — User is locked out of iTreasury.
e Pending Approval — A change has been made to a User and is awaiting approval from another
authorized User.

4) Place a checkmark next to the locked User Name and click Clear User Login.

5) A message will display at the top of the screen with confirmation that the User has been unlocked.

| B |user name Organization | status Description | Loggeam | |
[0 Adan, Kars KALLENIZ CLIETO Active Ensmiarments Regor
[ oo ROOLINSD CUSTO Arirve Entmams
B v JNOLF CUETE Loekad Ertfamanis Fepon
0O Miclagen, Bar RMICLASENBE CUSTO Arive Enlsemants Beood
O L pr  CLEIGHEA CUETO Active Enisements Fegol
0¥ SWINTER42 CUETO Acive EoiSomants Fapor

Cloar Liser Login
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Resetting a Password

1) From the Main menu, select Setup.

2) Click Manage Users located under Advanced

Administration. Advanced Administration (view and edit key settings)

. . . , Manage Users
3) Click Search Users to view a list of the company’s Logoff view holidays on which senices do not process

users. To narrow search, complete the search criteria. view ACH compan <stings

Modify Account Mames

a. User ID — Specific ID a User enters at Login.
b. Last Name

c. First Name

d.

Status Description — Search for User(s) with a
certain status.
e Active — User has been added and has access to the application.
e Deactivated — Suspended Users
e Locked — User is locked out of iTreasury.
e Pending Approval — A change has been made to a User and is awaiting approval from another
authorized User.

4) Click on the User Name link to access the user profile.
5) Enter a temporary password in the Password field.
6) Enter the temporary password a second time in the Confirm Password field.

7) Click Save Basic Info.

Setup Users

Click on each category belowy to define capahilties for this user.

~ Basic Information

User Information Password Maintenance

Organization 1ID0* CUsTO

User |l * S LF 3

First Mame * James Password * sessssee

Last Mame * "wiolf Canfirm Password * sessenee

Activation Date 044172007 | [EE Ll Block Access for this user (Locked)
Deactivation Date |f|

Authentication 1D CUSTO_IMw0OLF3

PASSWORD RULES
e Password must be a minimum of 6 characters.
Password is a maximum of 12 characters.
Password may be all letters, all numbers or a combination of both.
Password is not case sensitive.
Password expires every 30 days
Password cannot be reused for 120 days.
Password may contain special characters suchas ()~ _ @ #.
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@ Treasury

Deactivating a User

1)

2)

3)

4)

5)

6)

From the Main menu, select Setup.

Click Manage Users located under Advanced

Administration.

Click Search Users to view a list of the
company’s Users. To narrow the search,
complete the search criteria:

Logoff

Advanced Administration (view and edit key settingz)

Manage Users

Wiewy holidays onwhich senices do not process
Wiew ACH company settings

Modify Account Marmes

a. User ID — Specific ID a user enters at Login.
b. Last Name

c. First Name

d.

users

e Locked —Useris locked out of =[] =2l=n kars
iTreasury. Golin, Rachal

e Pending Approval — A change O Wit daem

Active — User has been added
and has access to the application.
Deactivated — Suspended

has been made to the User
and is awaiting approval from
another authorized User.

Click on the User Name link to access the user profile.

Enter date (MM/DD/YYYY) or use the calendar box next to
Deactivation Date to select the exact date a User will be

restricted from

accessing iTreasury.

a. Clearing a date from this field will reactivate the User.
b. User will be unable to log in starting on the date

entered.

Deactivated users are removed from iTreasury

during routine system maintenance (90 days from the
deactivation date).

Click Save Ba

sic Info.

iTreasury Administrator Guide

Status Description — Search for User(s) with a certain status:

| B userbome __Juserd | organization D _| Ststus Descripion

KALLEMN3Z2 CUsTO Achve
RGOLINGG CUSTO Atthe
JWOLF 31 CLUSTO Active

Setup Users

Click on each category belowy to define capabilities for this user.

Clear U=zer Login

- Basic Information

User Information

Organization ID*  CUSTO

UzerlD* JWOLF 31

First Marme * James
LastMame* Wwholf

Activation Diate 04/17/2007 | EE
Deactivation Date | 09/01/2010

Authentication I |CUSTO_Pw/OLF31




@Treasury

Entitlement Reports J

To pull an Entitlement Report for a specific User, follow the steps below:

1) From the Main menu, select Setup.
2) Click Manage Users located under Advanced

Administration. - - ) ) .

3) Click Search Users to view a list of the company’s Advanced Administration (view and edit key settings)
Users. To narrow the search, complete the search Manadge Users
criteria: Logoff Wiew holidays onwhich services do not process

Wiew ACH company settings

a. User ID — Specific ID a User enters at Login. Mo dify Account Marmes
b. Last Name

c. First Name

d.

Status Description — Search for User(s) with a certain status.
e Active — User has been added and has access to the application.
e Deactivated — Suspended Users
e Locked — User is locked out of iTreasury.
[ ]

Pending Approval — A change has been made to the User and is awaiting approval from another
authorized User.

4) Click on the Entitlement Report link to the right of the User name.
a. A message will display stating that the report will be available for download on the Dashboard.
b. The wait time for the Entitlement Reports may be 10 — 15 minutes.

Uz the search below to find the user you wish 1o edit.

Organization ID CUSTO Uszer D
Last Name First Mame I
Status Description | ALL E| Oretum Logged In Users Only

| ® lusername  Juserp |organizationtp | status Description [ Loggedn |
[0 Adllen, Kara KALLEN3Z CUSTO Active Entilterments Repor
[0 Gaolin, Rachel RGOLINGS CUSTO Arive Entitlements Repor

5) Next select Dashboard.

6) Click the Entitlement Report link.

Welcome to Redions Bank
Balances
B —— n Systemn Notices

s Transfers hawe a pending approval status and require approval hefore further processing can occur 5
Cash Concentration Appraval is needed for Exception Decisions: 4
Approval is needed for Issuedivoided items: 2

[0 UserEntittement Report for BGOLIMNSE created on: 2010-08-27 09:20:02

Reporting

Stops and Inquiries

[0 Exception File loadwas completed at 2010-08-24 14:54:59 and is ready for review.
Positive Pay
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@ Treasury

7) Click Open to view or Save to download the file.

Note: The report will display in a .csv format and provide
the User ID, Name, Services and all permissions.

File Download

Do you want to open or save this file?

j Mame: EntitlementsRepart, xls
EHL

Type: Microsoft Office Excel 97-2003 Workshest
From: itreasury.regionstest,com

Open ] [ Save ] [ Cancel

A B | C D E | F | G | H I i} '
1 User ID User Name Sub-Service ABA Account Number Account Mame Dashboard Exceptions Issue Maintenanck
2 | ReoLINSS Golin, Rachel Accounts 62000019 111111111111 Master 1 Account ¥ Y Y
3 | RGOLINSS Golin, Rachel Accounts 62000019 22222222222222 Two Inc ¥ ¥ ¥ "
4 . RGOLIMNSG Golin, Rachel Accounts 62000019 123123123123 Main 123 N N N )
5 . RGOLIMNGS Golin, Rachel Accounts 62000019 S8355588855588 Custo 8 N N N :
6 | RGOLINSG Galin, Rachel Accounts 52000019 10203040506 MAFG NY N ¥ A ".
i . RGOLIMNGS Gaolin, Rachel Accounts 64003962 99999999999 Custo 9 Y N N ’
8 RGOLIMNSG Golin, Rachel Accounts G2000019 741474147414 SYTYCD Y ¥ ¥ 4
3 | RGOLINSS Golin, Rachel Accounts 62000019 9874123655555 Disbursemnent Acct ¥ ¥ Y
10| RGOLIN5S Gelin, Rachel Accounts 64003962 52525252525 Master 2 Account N N M
11| RGOLINSS Golin, Rachel Accounts 64003962 33333333333333 Custo 3 N ¥ ¥
12| RGOLIN5S Golin, Rachel Accounts 62000019 2585258525852 Main Land Sweep N N ™
13| RGOLINGS Golin, Rachel Accounts 62000019 6452897005514 RWMA D3 N X ¥
14| RGOLINSS Golin, Rachel Accounts 64003962 332211223322 LJ Main N i 5

G in, 090807060504 XYZ |
B anndr P gt ol o gl WM it il i g™ N.II/
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Viewing User Entitlements

To View User Entitlements, follow the steps below:

1) From the Main menu, select Setup.

2) Click Manage Users located under Advanced

Administration. The following columns will Advanced Administration (view and edit key settings)

display: Manange Users
a. User ID — Specific ID a User enters at @9off Wiew holidays onwhich services do not process
Login. Yiew ACH company settings
b. Last Name Modify Account Mames

c. First Name
d. Status Description — Search for User(s) with a certain status.

Active — User has been added and has access to the application.
Deactivated — Suspended Users

have access to any information It S O (e T e e

e Locked — User is locked out of [J Allen, kKara KALLEN32 CUSTO At
|Trea§ury. Solin, Rachal RGOLINSG CUSTO Artive

e Pending Approval — A change ; e "
has been made to a User and is O wioll James JWOLF31 cusTo Active

awaiting approval from another
authorized User.
e. Return Logged In Users Only — Place a checkmark here when searching only for Users who are currently
logged in.

3) Click on the User Name link to access the User profile.

4) The profile displays all User entitlements. The selections available will depend on the services to which the
company subscribes and may include the following service menu options:

Basic Information

Administration Permissions

Account Activity and Stop Payment Permissions
Transfer Permissions

Positive Pay Permissions

Balance Inquiry Permissions

Alert Permissions

ACH Permissions

Wire Permissions

Report Permissions

Payments and Reporting Accounts
Check Services Account Assignment

TXRXTTITSQ 00T

5) To view a User’s service menu options (entitlements) for a particular service, click the Permissions title. The box
will expand and display the company’s entitlements for the service selected.

a. User's level of access for each service is flagged with a checkmark(s).

iTreasury Administrator Guide 14



@ Treasury

HOLIDAY TABLE

This menu option will display a Holiday Table showing the current year’s recognized holidays. Each day is flagged with a
Yes or No to identify what days ACH, Account Transfers and Wire Transfer will or will not process. To view the Holiday
Table, follow the steps below:

. Setup
1) From the Main menu, select Setup. - Advanced Administration (view and edit key settings)
2) Click View Holidays on which services do not Manage Users _
process, located under Advanced Administration. ~ Leg=ff View holidays on which services do not process
Miew ACH cornpany setlings
3) The Holiday Table will display the nationally fodify Account Mames

recognized holidays and the following:

a. YES — Restrictions apply and system will not process transactions.
b. NO — Restrictions do not apply and system will process transactions as normal.

View Holiday Table

The Heliday Table shows the holidays and dates on which transactions cannet be processed. e, indicates that
heoliday processing restrictions apply and the =y=tem will not process tranzactionz on the holiday. Mo, indicates that
holiday processing restrictionz do not apphy and the 2ystem will process trangactionz on the holiday.

Date |Hoiday |ACH | Transters permissions | wire |

011712011 Martin Luther King Day  Yes Yes Yes
0212172011 President's Day es Yes Yes
05/30/2011 Memorial Day Yes Yes Yes
070472011 Independence Day es Yes Yes
09/05/2011 Labor Day Yes Yes Yes
101042011 Columbus Day es Yes Yes
11112011 Veteran's Day Yes Yes Yes
112472011 Thanksagiving Day es Yes Yes
1212612011 Christmas Day Yes Yes Yes

iTreasury Administrator Guide 15



@Treasury

VIEWING ACH COMPANY SETTINGS

System Administrators and / or authorized Users have the ability to search for and view a list of the company names and
corresponding ACH ID numbers. Each name / ID is tied to a Regions settlement account. To view the ACH Company
Settings, follow the steps below:

i H LSetup
1) From the Main menu, click Setup. - Aibvanced Administration (view and edit key settingz)
2) Click View ACH Company Settings, located Manade Users
under Advanced Administration. Logoff Wiew holidays onwhich services do notprocess

Wiew ACH company settings
Modify Account Mames

3) If searching for a specific company or ID, enter
the appropriate information in the Begins With
field.

4) Click Search.

a. Alist of numbers / letters may display above the list of names. Each number / letter represents the first
character of a company name. Click on a nhumber / letter to view all the names beginning with the selected
character. Click ALL to view a complete list of company names.

Company List

| Cormpany MName BI Begins With | & Saort By | Cornpaty Mame M

- Company Name Company Short Name ACH ID Number

Custo & Cs8 C380886508668888 Mo
RWIMA 03 RM3 33333000033333 Mo
MAFG MFG MFGE87654321 Mo
Costo Inc Csl 123456789876543 Mo

iTreasury Administrator Guide 16



@ Treasury

MODIFYING ACCOUNT NAMES

System Administrators and / or authorized Users have the ability to edit account “display names” to help clearly identify
the account they represent. Editing account display names does not modify account names in the bank system. To
modify the “display names” for certain accounts, follow the steps below:

1) From the Main menu, click Setup.

. . Setup
2) Click Modify Account Names, located under - Advanced Administration (view and edit key settings)

Advanced Administration.
Manane Lsers

Logoff Wi holidays onswhich services do not process
Wiew ACH company settings
Modify Account Mames

3) If searching for a specific account, use the drop
down to select an appropriate category:

a. Account Number (default)
b. Account Name
c. ABA Number (routing number)

4) Enter pertinent information in  Aceount List

the Begins With field.
AcwuntNumber Begins YWith |1 Sart By AccnuntNumber Search

5) Use the Sort By drop down

menu to select how the 0135789 A
results should be displayed:
B o b Nama | SR Swoe e vy Wi rariors
a. AccountNumber 021000021|3885888888888 | custa new yark casheon acct Mo | Mao| Yes
(default) 062000018(123456123456 |SvTveD ves|ves| Mo ‘r‘es ‘r’es

b. Account Name
c. ABA Number (routing number)

6) Click Search. Account List: Account Settings
7) Click the Account Number link to view the specific =~ Aecount Setlings  Bank |D: 021000021
account detalils. Account Mumber: 8332258352582

Account Mame: | [EEEyEeEEEEEI
8) On the Account Settings screen, you can find a list Account Type:  Checking
of the services that are tied to the displayed
account. Click the account name link to modify the Account Services ¥ Cash Concentration Sweep
Account Name. Sweep Transfer Type: Debit
9) Click Save. Infarmation Reparting
Special Repors
Wiire Activity

Wire Transfers
Wiire Template Synchronization
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APPENDIX A: USER ENTITLEMENT DEFINITIONS

Administration Permissions

 Administration Permissions

I~ sl

[ get up Raole Pearmissions

™ cetup Custormer User

I add Users
™ Edit User Permissions

™ view Existing Roles
r Approve New or Edited Roles

™ e Existing Ulser Permissions r Zhange User Passwords

I Clear Users who are locked out
r Approve Mew or Edited Users

™ audit
™ Run Audit Repors

™ Positive Pay Formats
- Import Format Permissions
™ add Import Formats
I Edit Import Formats

I view existing Import Formats ™ Select Events to Audit

™ modify Account Mame

O Fayments I Lockbox Application

I Audit Mon-Transaction Evants
[ udit Transaction Events

™ auick Dieposit

™ Let User Reset their Fassword

I Dashboard
I Dashboard Permissions
™ Provide link to Act, Artivity
™ Show Account Balances

e The Setup Role Permissions option is not
currently available. Please do not select.

e Add Users will allow the User to add Users to
iTreasury.

e Edit User Permissions allows the User full
Administrator Control for all Users, including the
System Administrator.

e View Existing User Permissions allows the
User to view any User Profile, but will not allow
changes. This option is required for Clear,
Approve, and Password Maintenance functions.

e Clear users who are locked out allows the
User to clear other Users with a “locked” status.

e Approve New or Edited Users is only used if
your company is set up for dual administrator
approval and will allow the second Administrator
to approve changes.

e Change User Passwords allows the User to
reset passwords for other Users. All Users have
the ability to change their own passwords after

logging in.

I sudit
I™ Run Audit Repors

™ Positive Pay Formats
- Impart Famnat Permissions
I Add Import Formats
™ Edit Import Formats

™ view ax sting Impoart Formats I Select Events to Audit

™ Audit Mon-Transaction Events
™ Audit Transaction Events

[T Let User Resettheir Password

™ Dashboard
™ Dashboard Permissions
I Provide link to Act. Activity

™ Modity Account Name
] Payments

r Lockbox Application
Positive Pay Formats grant the User the ability to .
Add, Edit or View Positive Pay Import Formats.

Audit grants the User the ability to view the Check
Services Audit Report. .
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™ Show Accoynt Balances

I Quick Deposit

Let user Reset their Password enables the User to
reset their password through the Forgot Password
link on the main log in screen.

Dashboard grants the User access to view the
current balances and link to the Account Activity
from the Dashboard.



@ Treasury

Account Activity and Stop Payment Permissions

- Recount Aethity and Stop Payiment Penmissions
A

I Account Inguiry Permissions
I Account Activity Permissions
I view Al Account Activity
I™ Export to CEVITab Formats

I Stop Payment Permissions
I Request Single Stops
I Request Stops based on Range
C Request Mulliple Stops

T
Onling Stalements

I™ mWonitor fview status)
I Stop Requests
I UserTotals

u Approve Stop Payments

I Paid Checks
I View Deposit Tickets
I view Deposited Hems

™ View Stop Payment Requests

Sava Acoount Activily & S1op Payments Panmissions

Account Inquiry Permissions:

Account Activity grants access to current day
activity.

Paid Checks, Deposit Tickets, and Deposited
Items allow the user to retrieve paid check and
deposit item images on approved accounts.

Stop Payment Permissions:

Single Stop allows the User to place single item
stop payments.

Range Stop allows the User to place a stop on
a range of checks.

Monitor:

Stop Payment will allow status monitoring of a
stop payment.

User Totals will allow monitoring of stop
payment totals on a User or an account for a
given day.

Online Statements allows the User to view a copy of
your company’s monthly statement.

Transfer Permissions

Account Transfer Permissions:
Add Transfer lets the User add a single or recurring transfer.
Edit Transfer will enable the User to edit a recurring transfer.

Delete Transfer will enable the User to delete a recurring transfer.

View Transfer will allow the User view past single or recurring

transfers.

Loan Transfer Permissions:

Add Loan Transfer allows the User to add a single or recurring

loan transfer.

Edit Loan Transfer lets the User edit a recurring loan transfer.
Delete Loan Transfer enables the User to delete a recurring

transfer.

~ Tramsier Paimissions

[ i

™ account Transfer
™ add Transfers
™ Edit Transfers
™ Delete Transfers

[ Loan Transfer Perrmission
™ add Loan Transfer
™ Edit Loan Transfer
™ Dalete Loan Transfer

r Wienwr Transiers ' hew Loan Tramsher

View Loan Transfer allows the User to view past single or recurring

loan transfers.
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Positive Pay Permissions

Exceptions:
e View allows User to view an account’s
exceptions.

e Pay enables User to pay on an
exception item.

e Return allows the User to return an
exception item.

« Positive Pay Permissions

I an

=

Exception Permissions ™ Maintenance (Manual) ™ Monitor (Wiew Status)

I™ view Check Exceptions I Exceptions

™ Add Issue and Void Info

r Fay Exceptions r Lhinqe Check S'ilu*s I 1zsues

[ Retumn Exceplions

I Waintenance (mpor

Maintenance (Manual):
e Add Issues / Voids enables the User

to manually issue a check or void an issued
check.

e Change Status allows the User to search for
an issued check and then void the check.

Maintenance (Import):
e Run Import allows the User to upload a positive
pay file.
e View Import Report allows the User to view the
status of an imported file.

Save Posibive Pay Parmissions

r Import Issue and Vaid Info
I view Impod Report

Monitor:
e Exceptions allows the User to view past
exceptions and decisions.

e |ssues enables the user to view checks that
have been issued through iTreasury.

Balance Inquiry Permissions

Balance Inquiry

e Account Balances will allow the User to view
Current Available, Current Ledger, and Total
Float balances.

+ Balance Wguity Permissions

™ Al
[ Deposit Balances
I Account Balances

Alert Permissions

Alert Types allows the User to create alerts for the
desired type.

Internet Email allows the User to receive alerts via email.
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Save Balance ngury Permissions [| Cancel |
« Alert Permissions
™ a
[ Alert Types Ir Internet Email I

[ Balance Threshold

[ ACH Batch Ral Reg'd-Summary
[ ACH Batch Ral Reqg'd-Intraday
[ Check Clearad

™ Transaction Cleared

™ Qutgoing Wire- Intraday

™ Qutgoing Wire- Summary

™ Incoming Wire Receivad

™ Exceptions Exist

Soane Alert Permissions

== £
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ACH (Automated Clearing House) Permissions

Payment Types:
If a company, Application combination displays an

N/A, then that ACH Company is not set up for the = ACHPeimissions
particular application. Payment Types || Limits & Permissions |
e The View Company List option allows the Select the kinds of payments (Applications) this user can make by selacting at least one (1)
User to VieW the ACH Company LlSt on the ofsel account (Comparyd. You must select payrment types before setting limits

[ Select all ACH Offset AccountPayment Type Combinations

setup screen.
P Hccs | Meay | W ere || PRG

¢ View Selections will provide access to all

. . Cash Concentration and Dish. (CCD) I r A, IlA
ACH Companies and the available
. . Consumer Debils and Cradits [DAC) r r | A NUA
Applications.
EFTPS Federal Tax (EFX) C r r r
Payroll (PAY) r r I= r
Walidator (VLD r r MR MR
v ggo b L oI
Save ACH Parmizsions
Limits & Permissions:
~ ACH Permissionis Single Transaction is the maximum amount
[Panent Types. | | Limins & Permissions | A User can enter for single database

™ Advanced LimitsiPermissions transactions
Enbar amounl{s) 10 set a baseling limit :

et i gt ssacton e creson ||
| — | | — (| —

Use Data Permissions to control this user's ability10 add and sditinformation wsed 1o create ransactions in
Databases

"“‘@ Batch Release is the maximum amount for

Edi Summary & Detad bt .
which a User can release a batch.

Batch Creation is the maximum amount for
which a User can create a batch.

Uge Transaction (Baich) Permizsions to conlral this user's ability to release, view, expord, rapod, import NACHA files,
and delele ACH fransactions

Transaction Permissions | Release | Delete | Export | Report | Vaidator Daily Release is the maximum daily amount
r O ] G r .
for which a User can release a batch.
Save ACH Parmissions [

Database Perm I SSionS: Uge Data Permissions fo control this user's ability to add and edit information vsed to create trangactions in
e Add / Delete allows the User to Dalabases
Add or delete an ACH Database. | Database Permissions | AddiDelete | Create Batch | import | Export
e Create Batch allows the User to EcH Summery & Detad |
create a batch from a selected
database.

¢ Import enables the User to import a delimited file into an ACH database.

e Export enables the User to export data from an ACH database into a delimited file.

e Edit/ View enables selection of the information a User can view or edit within an ACH database.
0 The Summary is a list of items in the database. The Amount and Hold status can be changed here.
0 The Detail is the entry detail including Name, Account Number, and Routing Number.
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Transaction Permissions: Use Transaction (Balch) Permissions to control this user's ability lo release, view, sxpod, rapor, impot NACHA files,
’ and dalete ACH transactions

* Release will allow the User to release | ey e L S I (T
a batch to Regions for processing.

e Delete will allow the User to delete

a batch entered from the batch list. Sava ACH Permissions
e Export allows the User to export data
from an ACH batch to a delimited file.
¢ Report enables the User to view a report with ACH batch data.
e Validator allows the User to view ACH batches created through the ACH Validator service.

Wire Permissions

Wire functions:
e Setup Wire Templates allows the Userto = Wire Perinissions

i 1 Wire Functions Fumoum® Linndts
Crea.te V\."re templates fOf approved wire C Sedup Wire Templates Maximurm Daily Releasa I
applications.

Maximum ¥Wire Balch [

Amount Limits:
e Maximum Daily Release is the maximum wire amount the user can send to Regions per day.
e Maximum Wire Batch is the maximum amount for a wire batch.

Select he appropriate wire pes (Applications) for this user and their associated funclion access, and amount limils

Wire Type:

|
T |Non Repetitive Fed | ™ i (BTN | [l i =il (=3
Morn-Repetitive |— Selecting the checkbox to the
™ Yroreign Cumency r A lw" r r l g . :
e } o . i left of the wire type will allow the
s s ik r N, A r | r User to view wires of the
- 3;r5nepatum inl r A |NJ'P. - — Ir selected type.

S Wire Parmizsoas

o Enter/ Revise allows the User to enter or modify a wire.

e Approval and 2" Approval allow the User to process an approval or 2™ approval. If these options display an
N/A, then the wire application is not set up for approvals.

¢ Release allows the user to release a wire to Regions. Note: This is the final step in the ACH process.

e Amount Limit establishes a maximum amount for the wire application.

e Delete allows the User to delete an entered wire before it has been released.
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Reporting Permissions

Export: Reconciliation in Quicken and « Reporting Permissions
QuickBooks will allow the User to create Export [ Reconciliation in Guicken [ Reconciliation in QuickBooks
an export using these file formats.

[T | AGH Previous Day Repor ACH Previous Day Report Previous Day =
Information Reporting: Check each [ | Balance Position Repon | Batance Postion Repon | Presious Day
Report to which the User will have access. | Batance Repor (R R e o]

Special Reports: Check each Report to
Which the User will have access.

Relurn Deposited ems

ACH Retums

e Payments and Reporting Accounts
will allow selection of account
permissions for Reporting and Wire.
By selecting the checkbox to the left
of the account, all services listed will
be enabled for the account.

ACH Start of Day

Sanve Reporting Permissions

e Special refers to Special Reports located on the Reporting permission menu.
e Standard refers to the Information Reporting reports located on the Reporting permission menu.
e Activity Report will grant the User access to the Wire Activity reports for the selected account.

o Transfer will allows the User to process wires from the selected account.

Check Services Account Assignment

» Chack Sanvices Accourt Assigrmen Check Services Account Assignment
Assign sccourts b users allows you to select the account
Usai: JADOE permissions for Dashboard, Online

Orline i e Statements, Check Imaging, Positive Pay
Dashboard | Stalements | Check | Permissions | (Manual) Inquiry Exceptions and Maintenance, and
Balance Inquiry.
r C C r

Selecting the checkbox to the left of the
Account will enable all services listed for
the account.

o Dashboard displays the account on the Dashboard. The Dashboard is limited to 25 accounts.

e Online Statements allows the User to access the Online Statements for the particular account.

e Check allows the User to view all of services selected under the Account Activity and Stop Payments Permission
menu.

e Exception Permissions allows the User to view the exceptions permissions for the account.

¢ Maintenance (Manual) allows the User to manually issue or void positive pay checks.

e Balance Inquiry grants access to the account for the permissions listed in the Balance Inquiry Permissions
menu.
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APPENDIX B: ADDITIONAL RESOURCES

The following Additional Resources are available to you:

Comprehensive iTreasury User Guide
Access the Guide from https://www.regions.com/iTreasuryWelcome > Administrator or User > Additional Resources.
Individual chapter guides are also available that detail individual iTreasury modules.

Online Training

If you would like to enroll in online training to benefit most from iTreasury, visit
https://www.regions.com/iTreasuryWelcome > User or Administrator > Training to enroll in the training that is right for
you.

iTreasury Help Menu
Found throughout the iTreasury menu system.

Regions Client Services
Email clientservicesgroup@regions.com or call 1-800-787-3905, option 1 for iTreasury.

Client SerViCeS

Please

Quick Deposit

iTreasu ACH
ry - ~ e
1/2]:
‘ Deposit Accounts J> < e < | TM Products
4 5 6
Y N ™y

[Ccmmercial Loans
Spanish




This guide is for general informational and reference purposes only and is entirely subject and subordinate to
the terms of the respective written agreements for the products and services described above. This guide does
not constitute a contract or representation or warranty of any kind, express or implied, nor does it in any way
supplement, replace, modify, or amend the terms and provisions of the written agreements that govern the
products and services. You should review actual product and service agreements carefully to understand the

terms that govern the products and services and the rights, responsibilities, and liabilities of parties thereunder. A‘"A R E G I O N S

It's time to expect more”
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