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This User Guide is designed to provide assistance with using each of the reports and performing tasks
available from the Main Menu.

There are various roles that may be enabled for a biller. A Biller Main User is the highest role of users and
this user type will have access to all activities and reports that may be enabled for a biller.

It is important to note that our solution provides many capabilities that may not apply or are not enabled
for every biller. If you have questions about which features are available to your users, please contact your
Regions Relationship Manager.

A Biller Main User role often includes responsibility for assisting customers with their payments or
accounts, providing access to other users within their organization, researching payment information, and
accessing reports regarding customer enrollment or payment status.



The BillerXchange Biller Portal is designed to make options easy to access and set up. The Biller Portal
tailors the user experience to the specific role logging in. For example, if a user role does not have access to

certain functions, they will not see those functions.

When a Biller level user logs into BillerXchange, they have a number of options for performing various
tasks, including customer servicing and accessing reports for analyzing Biller level data. All these Biller
level functions are accessible from the Biller Portal, which is the central landing point for all Biller level

roles.
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The Customer Service Portal enables Customer Service Representatives (CSRs) to quickly search for
accounts and perform various activities from a central location. To access the Customer Service Portal,

click the tile Customer Service on the Biller Portal.

Biller Portal

General
® , Customer 3 Download AR Files
ot Service WD o load biller

Maintain
Payments

E Import

Files

oad

g PP




CUSTOMER SERVICE PORTAL (CSR PORTAL)

@Mainway

| L¥ Juliette CSR

‘ = Main Menu

Customer Service Portal

Search for Customers
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All Statuses
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Billing
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CSR Portal Search Screen - The User will only need to authenticate the payer one time and will then
view a "dashboard" that shows primary information regarding the payer and allow common tasks to

be performed.

Search Criteria:

When searching within the Customer Service Portal, the search query will try to find a match based on
all of the search parameters/values which are entered. Therefore, if multiple values (Account
Number, Login ID, Name, Email) are entered for the search criteria, the related account would need to
be match for all of the values provided in order to be displayed within the search results.

Search Results:

The search results are displayed in the following sort order:
e Order by Enrollment type (enrolled vs unenrolled)
e Then by Name (ascending)
e Then by Reference Number (descending)

The accounts that match the criteria will be listed. Depending on the search criteria entered, the CSR is
then taken to either a Search Results screen or directly to the Customer or Account Overview Screen.

Customer Service Portal
e REPORTING

Bilting

Search for Customers Search Results

Nams Assguns Number  Email Login 1D

If the CSR sees multiple

| qualifying search results,
the CSR canselect one, and
click View to see the
account details.

Afilter for “status” is also added to the CSR Portal search options when there

are multiple search results to narrow.




If the payer is unenrolled, the CSR will see the Account Overview screen. To enroll an unenrolled account,
the CSR clicks Enroll to begin the process.

Account Overview

ACCOUNT INFORMATION LATEST INVOICE
PHOEBE PYNCHEON Amount Due
4079 Tamarind Avenue 999-999-9900
Middletown, NJ 10036 Jmetzger@transactis.com $460'44
e Account Number Due Date
Account Numbe; 88888 11/15/2018
8888
oees Statement Date Biller Invoice No
10/26/2018 713

€2 Pay My Bills © Add Invoice @ View Invoice

»  PREVIQUS PAYMENTS

P PAYMENT ACCOUNTS

The CSR will use a “wizard-like” approach to move through a predefined sequence of steps to enroll an
unenrolled user.
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Once enrolled, the CSR can easily manage the customer’s profile when they click Manage, including
customer name, billing address, email address, phone number, consumer security information and

notifications.
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Once enrolled, the CSR can set up Automatic Payments for enrolled customers. The Automatic Payment

screens, which include Recurring Payment, Auto Debit and Payment Plans, also use a wizard-like set up

process.

CSR Portal Dashboard - The CSR Portal will then provide a dashboard that allows the User to view a
customer overview and current bill information and easily navigate to common support activities.

EMainway

customer snapshot customized labels icon indicates multiple bills

Customer Overview

Search Customers

BR INFORMATION LATEST MY SPECIAL HOME LABE

BILLY WILLIAMS Remaining Amount
12 Faith Wy 5613831092
Jupiter, FL 33458 jfday@transactis.com 5200-00
Usa

Account Nurber Inv #
‘Account Number Enrollment Type 101012 Parking Ticket
Multiple Consumer

Statement Datel
Login ID Date Enrolled €/06/2017
Payerl0 8/15/2017
2 Manage 2 Re-Send Activation Email @ Un-Enroll

»  PRIOR PAYMENTS

»  PAYMENT ACCOUNTS

»  LINKED ACCOUNTS

¥ AUTOMATIC PAYMENTS

5 MESSAGES

G0 GREEN and turn off your paper bill TODAY!

Due Date
50772017
most recent bill

Select "Pay Now" to pay
current bill, or select "Pay
My Bills" to see the PMB
screen and all invoices




Search for Customers

Invoice Number

Lagin ID

Name

Email

Active Statuses

© Add Invoice

Customer Service Portal

For added convenience, the most-used Reports are now available from the CSR Portal main page.
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Profile Changes
Un-Enrolled Customers




Billers are able to download an A/R (Accounts Receivable) file through their User Interface (Ul). Although
A/R files are typically delivered by the Partner to the Billers via SFTP, or some other method, the Biller can
choose to receive their AR file from the Biller Portal.

To access the A/R Files Download function, click the Download AR Files tile on the Biller Portal.

Biller Portal

General
&4 Customer J Download AR Files E Import Files
Service @ Download biller Upload billing and
Maintain
Payments
Reporting ™=
Download Biller AR Files
Biller Download AR Files
‘ M ‘ |:| File Name Created Size
From I:l 10/24,/2023 06:31:52 PM EST 2KB
10/18/2023 =
I:l 10/23/2023 06:31:58 PM EST 1KB
to
|:| 10/20/2023 06:32:24 PM EST 1KB
10/25/2023 =
I:l 10/18/2023 06:32:06 PM EST 1KB
|:| 10/18/2023 06:32:15 PM EST 2KB
‘3 waesel
Download




Users can upload bill files or message files to the system, using the file import functions. To access the file

import function, click the Import Files tile on the Biller Portal.

Biller Portal

General
® , Customer § Download AR Files = Import Files £0% Maintain
&t Service B8 Download biller . Upload billing and & operators
Maintain Reporting Portal
Payments \g View and download
eporting -
The Import Files screen that is displayed, has two main functions:
e Upload File
e Search Imported Files
transomgwtrciui [=ouero | [ o | @ engtinws -

Imported Files

No files imported in the selected time range

Search

TransactisTS

From

Main Menu Terms of Service Contact Us Privacy Policy Help Logout

® 2004-2013 Transactis Inc. ALl Rights Reserved.

Import Files

+ Upload File




Please disregard the Maintain Operators menu option. All BillerXchange roles will be maintained
within the Regions OnePass® single sign-on platform. Please refer to the Regions OnePass User Guide

to manage all Operators.

ROLES

There are various roles that may be enabled for a biller. A Main User is the highest role of Users, and
they have access to all activities and reports that may be enabled for a biller. All other operator roles
are subsets of these menu options.

Functions Biller Role
Main User MaanRger CSR ngrisad Manangfment ;)lir::lllilt Oli\)jrl:itr?r
Account Updater - Detail Report X X X
Account Updater - Summary Report X X X
ACH Notice of Change Received Report X X X X X
ACH Notice of Change Replacement
Report X X X
Activate Locked Out User X X X X X
Additional Fields Report X X X X
Add-On Payments Activity Report X X X X X X
Automatic Payment Setup X X X
Automatic Payments X X X X
Bill Status Update Report X X X
Biller Activity X X X X X
Billing Account Update Report X X X X X X
Billing Files Processed Report X X X X X
Change My Email X X X X X X X
Change My Password X X X X X X X
Consumer Enrollment X X X X
CSR Payment Report X X X
Customer Service Portal X X X X
Customer Status X X X X X
Customer Un-Enrollment Report X X X X X
Deposit Report - Fee Detail X X X X X
Deposit Report - Fee Summary X X X X X
Deposit Report - Multi-Invoice X X X X X
Deposit Report - Payment Detail X X X X X
Deposit Report - Payment Summary X X X X X
Download Biller AR Files X X
Enrolled Customers Report X X X X X
Future Payments X X X X X
Help Doc X X X X X X X



http://response.regions.com/t?r=4355&c=0&l=406&ctl=12CD0:EC84A870AE37A1BF8BFA3545417454E51BBAC821C5C7013E&

Import Files X X X
Invoice Status Report X

Invoices Imported Report X X X X X

Maintain Customer Profiles X X X

Maintain Operators X X

Maintain Stops X X X X

Manage Billing Accounts X X X

Manage Operator Security Settings X X X X X X
Mobile Wallet Activity Report X X X X

Paper Suppression Report X X

Payment Batch - Summary Report X X X X X
Payment Capture and Bill Management X X X X

Payment Declines, Failures and Voids X X X X X
Payment Patch - Detail Report X X X X X
Payment Plans Report X X X

Payment Status X X X X
Profile Change Report X X X X

Real Time Post Back Report X X X X
Remittance File Download X X X X
Resend Enrollment Activation Email X X X X

Send Enrollment Page Link X X X X

Settled Batches X X X

SSO Bill Load Report X X X X

Suspended Payments Plan Management X X X X

Un-Enroll Customer X X X

To access the Maintain Payments function, click the Maintain Payments tile on the Biller Portal.

Biller Portal

General
®, Customer ‘ £8% Maintain
at Service - Operators

Maintain

Payments

Reporting (-9




The Maintain Payments functionality provides users with a default outcome when accessed. The
information displayed includes the last 30 days of data.

The payments are ordered by their creation date in descending order, and Payment Status is available on
the last column.

The Search options are available on the left side allowing users to search on their required data.

trun;sai'ili Payments are ordered by | = Admin Portal | &+ Daniilo Barros | @ English (U3 ~
Search Options creation date decending
D o
d d d
ceorch Payments
= - Confirmation Account Payment Payment Future Payment Payment
Method Channel Number Name Number Created Process Date Payment Date  Amount Status
Account Number ACH-PPD CSROneTime 3001754605  JorgeVara 231002 5/8/2023 5/8/2023 $200.00 |Processing x
Card-TEL AutoDebit 3001756780 lay French 10002 5672023 5/8/2023 $10.00 |Processing »
Confirmation Number ACH-TEL Recurring 3001755170  Transactis 220001 5/1/2023 540000 [Paid -
Card-TEL AutoDebit lay French 10002 $1000 |Paid H
Payment Created ACH-TEL CSROneTime 3001755033 TonyRoma 7779071 $500 |Paid -
12/11/2022 =
i ACH-TEL CSREnrolled 3001754609 lorge Vara 231002 $100.01 |Paid -
to
N a ACH-TEL CSRFutureD_ 3001754607 lorge Vara 231002 $9999 |Exception
5/11/2023 iz :
ACH-TEL CSREnrolled 3001754605 lorge Vara 231002 4/24/2023] $200.00 {Paid -
Payment Amount From
s ACH-TEL CSRFutureD... 3001754596 2205MBNIR... 231001 4/24/2023] 4/28/2023 $50.00 |Paid -
to ACHTEL C5RONeTime 3001754594 2205MBNIR... 231001 4/24/2023| 4/24/2023 $10000 |Paid H
$ Card-TEL AutoDebit 3001754440 lay French 10002 4/22/2023| 4/24/2013 $10.00 |Paid -
D Reset
© 2004-2023 Transactis Inc. ALl Rights Reserved.| Main Menu Terms of Service (Contact Us Privacy Policy Help Logout




The BillerXchange Reporting Portal is where users have access to the various types of reports available,
based on their roles and access rights. The Reporting Portal provides a uniform look and feel to the reports
as well as a central location where the reports can be accessed.

To access the Reporting Portal, click the Reporting Portal tile on the Biller Portal.

Biller Portal

General
.ﬁ T [ = [ ) . -
o Customer :ﬂ I_Jov\_rr'_llzoa_c?i AR Files . .ITport_.Fll}t?st -&' Maintain

Service ownload bille pload billing and Operators

Maintain Reporting Portal
(o] Payments ! View and download

Once in the Reporting Portal, the Home Page displays Frequently Used Reports in alphabetical order.

transactis [ = reminrs [ 28 P4 @
Reporting Portal
# Home
Welcome Back, Partner Admin!
Frequently Used Reports
3 Additional Fields *5) Biller Activity [-}J Billing Files Processed 'E' C5R Payment
& Customer Status S Deposit Report - Fee m Deposit Report - Multilnvoice ‘m' Future Payments
|—“ Invoice Status === Payment Batch Report @] Payment Status 4 Remittance File Download
] = (1)) L
¢ Help
‘f Getting Started e FAQs




A new Help section has been added to the Home Screen with valuable resources for all user levels.

The Getting Started icon links to a Reporting Portal Startup Guide that provides basic instructions relating
to the Reporting Portal specifically for Biller level users.

@EMainway —

Reporting Portal

# rome
Welcome Back, Danilo!

Frequently d Report

ﬂ Additional Fields D Biller Activity l.‘—‘ Billing Files Processed .';: CSR Payment
& Customer Status S Deposit Report - Fee 0L Deposit Report - Multilnvaice = Future Payments
[2) tnvolce Status 2= Payment Batch Report (@] Payment Status & Remittance File Download

o Getting Started [ QO FALs

The FAQ’s icon links to answers to the most commonly asked questions during initial introduction to the
Reporting Portal.

Frequently Asked Questions %
© Have the reports changed? »
© Whyam I not sesing = certsin report? »
© VWhyam I not seeing Detailed and Summary versions of »

some reports?

0 Can | choose which reports display on the home screen »
when | first access the Reparting Portal?

0 Can | change the columns that display within reports? »
0 Why is there 3 question mark in the paging section? »
0 What does the payment dashboard show and who has »

access to it?




A new Business Intelligence (BI) dashboard located within the Data Analytics (Beta) Menu, provides
relevant statistics and quick useful information about the overall Payment Processing system.

EMainway

Reporting Portal

1 - Click Data Analytics (Beta)

File Management - Financial Reports - System Reports - User Reports ~ [ Exago Scheduled Reports

nt Dashboard ]

hd & - = 1-

Report includes payments with date created between 61 days prior to current date and Previous day's date. Currently it is not
customizable (Biller Selection or Date Range)

57528

© 2004-2019 Transactis Inc. All Rights Reserved.| Main Menu Terms of Service ContactUs Privacy Policy Help Logout

The initial release of the Payments Dashboard provides static reporting showing relevant payment
statistics for the Biller associated to the logged in user. Data is displayed for 60 days prior, excluding today
and future processing.

This screen is only available to the following user types:

e Biller Main User
e Biller Financial Specialist

The introduction of PowerBI, including the new Dashboard, provides a glance at our future where we’ll
strive to provide more insight into Business Intelligence. We anticipate future enhanced functionality to
include items such as trending, date ranges search options, and additional availability of customization.



Additional Reporting Portal Features
New features offer improved navigation of reports.

transactis ey [ e R
Payment Status Report
A B D E
A . T o o

Account . m Card/Account = Payment Account Last &
Number Confirmation # 3 Payment Greated aymentOate :  Type Faur

" ] v
Date Amou

Method : Channel  + BillerName : CompanyName(TEST) % Number PO :

A - Paging

This new feature allows users to have the data displayed through Paging. Each page carries up to 33 line
items. When a report is initiated, a "?" displays to speed up the process. If the user needs to know how
many pages to expect, they can select the "last page" option which generates the full results.

B - Refresh

This feature refreshes the data with the latest information for the report that is currently
B being displayed.

O

C - Zoom Options

The Zoom option allows users to change the report size according to user preference and business needs.
This new feature allows for all columns of data within a report to be displayed on a user’s screen based on
the size of that screen.

The available options include:

e Page Width

e  Whole Page

e 500% |200% | 150% | 100% | 75% | 50% | 25% | 10%




D - Export Options
The Export option provides users with the ability to extract the data from the reporting portal into

different formats, as needed to meet their business needs. Users can export the reporting data to Excel,
PDF or CSV formats.

D Those reports offering the options for both summary and detailed data will always export
all detailed information. See below for specifics related to how each format type

o responds.

Reports containing both summary and detail options include:
e Deposit Report - Multi-Invoice
e Deposit Report - Fee
e Payment Batch Report

Exporting to Excel

When exported to Excel format, those reports offering options to display data in both summary and detail
formats will export in the mode selected when the report is initially run. On the right side of the Excel
workbook, the user will see either a + or - to expand or collapse the detailed data.

. For a better viewing experience, you can Print or Print to PDF using custom
scaling to Fit All Columns on One Page or Fit Sheet on One Page.

Printer

Settings

BE Print Actrve Sheets -
Only print the active sheets
Collated

[0 123 123 123

D Portrit Orientation

Letter
D a5 "

Noimal Marging %
Tog 0.75° Bottom: 0.75" Lef...

Fit All Columns on One Page
Shrink the prntout 5o tht it..
No Scaling
[ o el

saze

Fit All Rows om One Page
a Shiink the printout 5o that it
 one pr

age high




Exporting to PDF
When exported to PDF format, the export contains the full reporting details, and does not offer the
collapse or expand capability, as displayed below.

File Hely
Home  Tools Deposit Report - M... % ® A signin
By ®h B8 Q ® @ 1 M PMOO - BT B ZaDOQ A= ¢
@
TransactisTs AH oD Recurting =
TransactisTS ACH cco Recurring 1 1000 0 000 1 1000 LE
TransactsTs acH o Recurring 1 1000 o 000 1 1000 B
TransactisTS ACH oo Recurring 1 10.00 0 0.00 1 1000
TransactisTS ACH o Recurring 1 10.00 0 000 1 1000 I} a
TransactisTS ACH o Recurring 1 10.00 0 0.00 1 10.00 2 ]
TransactisTS ACH cco Recurring 1 1000 0 000 1 1000 +
TansacisTs  ACH  CCD Recuring 1 1000 0 0w 1 1000 il
TamsacisTs  ACH  CCD Recuring 1 1000 0 00 1 1000
TnseciTS  ACH  CD Reauring 1 1000 o om0 1 1000 &
TransactisTS ACH oo Recurring 1 10.00 0 000 1 1000
TransactisTS ACH o Recurring 1 10.00 0 000 1 1000 4
TamsacisTs  ACH  CcD Recuring 1 1000 0 0 1 1000 B
TamsacisTs  ACH  CcD Recuring 1 1000 0 00 1 1000 «
TamsacisTs  ACH  CCD Recuring 1 1000 0 0 1 1000 X
TamsacisTs  ACH  CCD Recuring 1 1000 0 0w 1 1000
TamsacisTs  ACH  CCD Recuring 1 1000 0 0 1 1000 L
TransactisTS ACH o Recurring 16 160.00 o 0.00 16 160.00
TransactisTS ACH o 16 160.00 o 0.00 16 160.00 I—‘ha
TransactisTS ACH TEL CSREnrolled ’o
TanmsacisTs  ACH TR CSRemolled 1 250 0 0 1 250
TamsocisTs  ACH TR CSRemolled 1 200 0 0 1 200
TamsacisTs  ACH TR CsRemolled 1 400 0 0w 1 400
TamsocisTs  ACH TR CSRemolled 1 2700 0 0 1 2700
TransactisTS ACH TEL CSREnrolled 1 400 0 000 1 400
TransactisTS ACH TEL CSREnrolled 1 200 0 000 1 200
Tamsaciss  ACH TR CSRemolled 1 200 0 00 1 300
TanmsacisTs  ACH TR CsRemolled 1 20 0 0w 1 20
N

To control the orientation and paper size of the PDF, click the printicon.

Reports that are too wide due to the number of columns presented will export the same rows to PDF
across multiple pages. If you change Page View to Two-Page View or print Two Pages on One Sheet, you
can get the first two pages to align the rows with the column headers, but you will need to adjust the
remaining pages. Adjusting preference settings to remove unnecessary columns can also aid in getting
the data to display in 1-2 pages.

View the PDF in your Reader in Two Page View to display the report side by side.

Deposit Report - Multilnvaice-1,0df - Adobe Acrobat Pro (32-bit)
file Edit 0 E-Sign Window Help
Home Rotate View ’
Page Navigation > B =
E ® @ s M MO - BT B LD WQ
Page Display C v [ Single Page View
Zoom Le H Enable Scrolling
Tools N B0 Two Page View Payment  Total Payment  Reversal Total Reversal | o Count Invoice Pmt
- g % Count Amount Count Amount Amount
[ Two Page Scrolling
Show/Hide v
v Show Gaps Between Pages 0 0.00 1 2310 ] 000
Display Theme 4
AL Show Cover Page in Two Page View 0 0.00 1 23.10 0 0.00
Display Size ' [ 0.00 1 23.10 0 0.00
Automatically Scroll Shift+Ctrl+H
[ Read Mode Ctri+H
[ Full Screen Mode Cirlsl  [ransactisTS ACH TEL CSREnrolled 1 200 0 0.00 1 200
ransactisTS ACH TEL CSREnrolled 1 200 o 0.00 1 200
@ Tracker...
ransactisTS ACH TEL CSREnrolled 1 3.00 o 0.00 1 3.00
Read Out Loud » ransactisTS ACH TEL CSREnrolled 1 100 o 0.00 1 1.00
Compare Files ransactisTS ACH TEL CSREnrolled 1 200 0 000 1 200
ransactisTS ACH TEL CSREnrolled 1 200 o 0.00 1 200




View the PDF as a web page and change spreads to Odd Spreads to display the report side by side.
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Exporting to CSV

When exported to CSV format, the export contains the full reporting details, and does not offer the collapse

or expand capability, as displayed below.

Autosave @00 [F] O~ B Deposit Report - Multinvoice.cov D) search Borros,Darilo a

file  Home nsert  Pagelayout Formuas  Data  Review View  Auomate  Help Ol Comments & Share ~
& cu Caibri Ju WA A S =E 9 Bwepl LQE General 4 E B 8ad Good R R [ | SAewm - Ap /O
P i | 87 U5 e - | ST | § -y | | Cotind ot el oo COSTOCTI | o Do | SO fra |
Clipboard il Font 51 Alignment. | Sensitivity Number 5 Styles Cells Editing Analysis ~

i1 - = ~
&) Notset Public Restricted Confidential Highly Confidential x
A A B C D E F G H I J K L M N 0 P Q R S T u N W X v z AA AB AC [<]
1 [Biller  Method Std. Entry Channel Payment (Total Payr Reversal (Total Reve Invoice #/ Invoice Pr Reversal | Invoice Re Confirmat Creation LName _ Account  Payment Bill ID  Reversal F FDICode
3 |Transactis ACH cco Recurring 1 10 1] 0 1 10 o 0 3.1E+09 ###assss Doug Cigli *=*=****) cls=
4 |Transactis ACH cco Recurring 1 10 ) ) 1 10 0 0 3.1E+09 sEmEsEE Doug Cigli =**== =) cl:
5 |Transactis ACH cco Recurring 1 10 1] 0 1 10 o 0 3.1E+09 ###agsss Doug Cigli *=*=****) cls=
6 |Transactis ACH cco Recurring 1 10 ) ) 1 10 0 0 3.1E+09 sEmEsEE Doug Cigli =**== =) cl:
7 |Transactis ACH cco Recurring 1 10 1] 0 1 10 o 0 3.1E+09 #smasess Doug Cigli ***55%5%) ¢l
8 |Transactis ACH cco Recurring 1 10 o o 1 10 o 0 3.1E+09 ###au#s# Doug Cigli *=*=****) cls=
9 |Transactis ACH cco Recurring 1 10 (4] o 1 10 o 0 3.1E+09 ######EE Doug Cigli ********) cls
10 | Transactis ACH cco Recurring 1 10 1] o 1 10 o 0 3.1E+H09 ###au#s# Doug Cigli *=*=****) cl:
11 | Transactis ACH cco Recurring 1 10 1] o 1 10 o 0 3.1E+09 ###s##EE Doug Cigli ********) cls= i
12 | Transactis ACH cco Recurring 1 10 1] 0 1 10 o 0 3.1E+09 ###aus# Doug Cigli *=*=****) cl
13| Transactis AcH ccp Recurring 1 10 0 0 1 10 o 0 3.1E+09 smsssy Doug Cigli =*+++55 c1:
14 | Transactis ACH cco Recurring 1 10 1] 0 1 10 o 0 3.1E+09 ###assss Doug Cigli *=*=****) cls=
15 | Transactis ACH cco Recurring 1 10 ) ) 1 10 0 0 3.1E+09 sEmEsEE Doug Cigli =**== =) cl:
16 | Transactis ACH cco Recurring 1 10 1] 0 1 10 o 0 3.1E+09 ##assss Doug Cigli *=*=****) cls
17 | Transactis ACH cco Recurring 1 10 ) ) 1 10 0 0 3.1E+09 sEmEsEE Doug Cigli =**== =) cl:
18 | Transactis ACH cco Recurring 1 10 1] 0 1 10 o 0 3.1E+09 ###agsEs Doug Cigli ******* %) cls=
20 | Transactis ACH cco 16 160 1] 0 16 160 o (1]
21 |Transactis ACH TEL CSREnrolled
22 |Transactis ACH TEL CSREnrolli 1 25 1] o 1 25 o 0 3.1E+09 ######EE Jane Doe **1011 1234 111
23|Transactis ACH  TEL CsRenroll 1 2 0 0 1 2 0 0 3.1E+09 ssssEy David Neg*=*5100 777
24|Transactis ACH  TEL csrenroll 1 a 0 0 1 a o 0 3.1E+09 9/8/2022 Doug Cigli ***2101 2999
25|Transactis ACH  TEL CsRenroll 1 7 0 0 1 27 0 0 3.1E+09 sssssEg Doug Cigli=*2101 2999
26 | Transactis ACH TEL csRenrolly 1 a ) ) 1 a 0 0 3.1E+09 smsmssss Doug Cigli ***2101 2999

Jransactic ACH IEL CSRENrOIl 1 Q 1] 1 1] 0 AE+09 sEumsss David Nec***5100

E - Printing Option
The Printing option allows users to print reports.

r

=

When printing the data, users will be prompted to define the page size and orientation,
according to user preferences, and depending on the features available from their individual

printer.




F - Search
The Search feature allows users to quickly move to specific data based on search criteria.

Once the criteria is defined and the search icon is clicked, the data will
be highlighted in yellow for quick reference.

If the search criteria is found in 1 or more records, all records will be highlighted accordingly. To go to the
next record, click the next arrow in the search box.

mMainway wwra | (O] o
Payment Status Report

< b ofs D B 9] 00 - =] fre) Pau 279 items found Y Showfilters & Preferences

Card/Account 3 Payment AccountLast : Future Payment 3 Tolal Payment 3 Pay
Type Four mount

% PaymentDate 3
ST 117082022 P m

© 2004-2023 Transactis | Us Privacy Policy Helo

The search feature does not apply a filter and will not change the overall data being presented on the
screen.

G - Items count

The Items count feature allows the user to quickly identify the amount of data
available within the selected criteria range for the report.

279 items found

H - Sorting

v

Confirmation # :J

The sorting feature allows the user to quickly organize the data available within the report in ascending or
descending numeric order or alphabetical/reverse alphabetical order. Users will find the option to sort to
the right of the header label.

All non-system calculated columns from the report will offer the option to sort. If a column has been
sorted, the icon will display to indicate the direction the data has been sorted: Ascending/Alphabetical



Order Sort or Descending/Reverse Alphabetical Order Sort. Columns with calculations are not available

for sorting.

i . A

£+ Preferences

The Preferences feature allows users to customize the columns presented in a Report
according to their preferences and requirements.

This feature is found in any report on the right side with the link named Preferences.

transactis
apdaid

P B

2 Biller Name

Payment Status Report

4 Company Name (TEST)

ansactls Inc.ALL Rights Reserved. | Main Meny Terms of Service ContactUs Privacy Pollcy Helo Logou

@ English |

=l

Bl | O [oex

account
+ Number

" pate

2|2 3| 3|3 3|3 3s 53|35

Payment Status

{According to the Selected Report)

When you click the link, it brings up a list of all the columns that can be

Columns for selection l

Bookmarking

Select the columns you wish to Show

Column

Method

Channel

Biller Name

Company Name (TEST)
Invoice Number

FD

Account Number
Confirmation #
Payment Created
Payment Date
Card/Accountt Type
Payment Account Last Four
Future Payment Date
Total Payment Amount
Payment Status

External Confirmation Number

enabled/disabled. User will be able to select the column to be
displayed and save which will bookmark that report for the next time
the user runs the report.

de.

Active

Selection toggles

Detailed and Summary Reports Options

The reports listed offer options to display the data in summary or
detail formats. When viewing as detail, users are provided with
additional detail related to the individual items.

e Deposit Report - Multi-Invoice

¢ Deposit Report - Fee

e Payment Batch Report




Within these reports, collapse and expand options display on the records so that the user is able to
expand and collapse the data according to their individual needs.

transactis = B ouoter | @ Evtih
@ mostercond - | o
Deposit Report - Multilnvoice Report
# Home DEV » External Sources « Le Management « ancial Reports » Syst eports « Us ports - £ Scheduled Report:
of 1 o v B & ¥ Show Fllters
o popent
Entry Payment  Total Payment  Reversal Total Reversal Invoice Pmt Reversal Invoice Invoice Reversal Confirmation Account Last R
Biller s Method = Class Channel : Count Amount Count Amount Invoice #/Count Amount #/Count Amount &  Creation Date s Name : Account = Four il 10 $ R
ACH cco Recurring
ACH 0 Recurring 26 26000 0 0.00 26 260.00 0 0.00
S cco 26 260.00 0 0.00 26 260.00 0 0.00
B TransactisTS ACH TEL CSREnrolled
TransactisT: ACH TEL CSREnrolied 12 75.50 0 0.00 12 75.50 0 0.00
B TransactisTS ACH TEL CSROneTime
Transactis TS H TEL CSROneTime 2 251.00 0 0.00 2 251.00 0 0.00
ACH TEL Recurring
ACH TEL Recurring 28 137.00 0 0.00 28 137.00 0 0.00
ACH TEL 42 463.50 0 0.00 42 463.50 0 0.00
ACH wEB Envolied
Ho o wER Eroled - 2000 o T 3 24300 o 000
ACH WEB FutureDated
assctaTs | acH WD Fursdated , 200 o 000 s 2000 o 000
ETransactisTS ACH WEB OneTime
TowectsTS  ACH  WEB OneTime 10 200 . 000 0 200 0 00
ACH WEB Recutring
ACH WEB Recurring 1 28.00 (] 0.00 1 28.00 o 0.00
ACH WEB 15 327.00 0 0.00 15 3z27.00 0 0.00
ACH 83 1,050.50 0 0.00 n 1.050.50 0 0.00
Transactis TS 83 1,050.50 ] 0.00 L] 1,050.50 0 0.00
Once expanded, all the details for the transaction are displayed in an expanded mode.
transactis = i £ Donilo & D English
@ mostercord — I 2 Bar Q Eng
Deposit Report - Multilnvoice Report
# Home - t - L jement « 3l Re - tem Ref - arts - -]
100% * = (= > | Y Show Filters
S H Payment
Entry. Payment  Total Payment  Reversal Total Reversal Invoice Pmt Reversal Invoice: Invoice Reversal Confirmation 2 Account Last R
Method Class Channel Count unt Amount Invoice #/Count Amount #  CreationDate ; Name e Account 3 ur Bill ID <R

ACH cco Recurring

100 0

0.0

0.0 o

H Rec 0 0 !

R 0.0 00

H [ !
- 0 0 00 3100315482 05/21/2021 DougCigiana ey

2 RERE

Reports containing Collapse/Expand options extracted to PDF or Excel (CSV) will be similar to the report
displayed in BillerXchange. For CSV, it may require cleanup on the extracted data. Click here to see
additional details on the export functionality.


https://transactis.zendesk.com/hc/en-us/articles/15609943350804-Reporting-Portal#h_01H08P980EA0CBMXDFVRXA59RQ

Additional Fields Report
This report is utilized to view a list of Additional Fields created as part of a payment.

M a I n wav ‘ = Admin Portal ‘ ‘ 2% Danilo Barros @ English (US) ~
Additional Fields Report
fHome DEV~  ExternalSources v Reports +
< b of2z > > O 100% v (=% =) c Y ShowFilters # Preferences
Biller +  AccountNumber ;  Amount : PaymentDate : Name + BillerinvoiceNo 5 Confirmation# = EntryField1 + EntryField2 = EntryField3  EntryFieldd + EntryFieldS < DisplayField1 + Display 2 DisplayFi 2+ Display 2 Display B
TransactisTS 5101 200 03/13/2023 David Negvesky 3100318832
TransactisTS 5101 3.00 03/13/2023 David Negvesky 3100318831 b
TransactisTS 5101 200 03/13/2023 David Negvesky 3100318830
TransactisTS 5101 3.00 03/13/2023 David Negvesky 3100318829
TransactisTs 5100 200 0313/2023  David Negvesky 3100318828
TransactisTS 2101 3.00 01/31/2023 Doug Cigliana 3100318634 e
TransactisTS 2101 200 01/31/2023 Doug Cigliana 3100318633 R
TransactisTS 2101 200 01/31/2023 Doug Cigliana 3100318632 e
TransactisTS 2101 1.00 01/31/2023 Doug Cigliana 3100318631 R
TransactisTS e pmg= 2,00 01/30/2023 Doug C 3100318610 -
TransactisTS e pmg= 300.00 01/30/2023 Doug € 3100318609 -
TransactisTs sreraraipmg- 200 01302023 DougC 3100318608 .
TransactisTS e pmg= 300.00 01/30/2023 Doug © 3100318607 -
TransactisTS 5101 200 01/27/2023 David Negvesky 3100318595 e
TransactisTS 5101 3.00 01/27/2023 David Negvesky 3100318594 e
TransactisTS 5101 200 01/27/2023 David Negvesky 3100318593 R
TransactisTS 5101 3.00 01/27/2023 David Negvesky 3100318592 R
TransactisTs 5101 200 012772023 David Negvesky 3100318591
TransactisTs 5101 300 01/27/2023  David Negvesky 3100318590
TransactisTS ***5100 200 01/27/2023 David Negvesky 3100318589 e
TransactisTS 2109 200 01/25/2023 Doug Cigliana 3100318571 *asdf
TransactisTS **2109 5.00 01/25/2023 Doug Cigliana 3100318570 ***rasdf
TransactisTS 2101 23.00 01/25/2023 Doug Cigliana 3100318569 -
TransactisTS 2101 3.00 01/25/2023 Doug Cigliana 3100318568 R -
© 2004-2019 Transactis Inc.All Rights Reserved. | MainMenu Terms of Service ContactUs PrivacyPolicy Hela Logout

Biller Activity Report
This report provides history of a Biller’s activity within a specified date range. Activity report is for Enrolled
customers only.

mMainway @
Biller Activity Report
# Home - rnal Sources -
4 < 1 of27 ) | O 100% - a. & O 69 items found ShowFilters %

Biller Name: : systmroll 3 2 Company Name (TEST) 2 AccountNumber 3 Address s Zip 4 Bill Amount 3 DateCreated & Date Last Bill Viewed &

TransactisTS $S0Test Indu Admin 70000024 10.00 05/19/2021 11:31:40 PMEST Never

TransactsTs ssoTest Indu Admin 70000028 1000 o5/21/2021 022902 PMEST Never

TransactsTs 23 Paul Wisan 123 2066000MINST 49667 4500000 05/10/2021 11:1425 AMEST Never

TransactisTS 550TestHarnessExtUserl SSOFirst SSOLast 5S50TestRef1 10.00 08/05/2021 11:10:20 AMEST Never

TransactisTS SS0TestHarnessExtUserl SSOFirst SSOLast SSOTestRef1 10.00 08/09/2021 07:02:19 PMEST Never

TransactisTS $S0TestHarnessExtUser! SSOFirst SSOLast SSOTestRef1 20.00 08/09/2021 07:02:19 PMEST Never

TransactisTS 666601 MARY BAY 666601 21 CONSUMER LN. 28220 (280) 08/12/2021 06:45:48 PMEST Never

TransactisTS 666601 MARY BAY 666601 21 CONSUMER LN. 28220 (3.55) 08/12/2021 06:45:59 PMEST Never

TransactisTS 212001 Jorge Vara 212001 1250 Broadway 10001 99.99 08/24/2021 12:30.28 AMEST Never

TransactsTs 212002 Jorge Vara 212002 1250 Broadway 10001 9999 08/24/2021 125718 AMEST Never

TransactsTs 212002 Jorge Vara 212008 1250 Broagway 10001 14995 08/2412021 010007 AMEST Never

TransactisTS 550TestHarnessExtUserl SSOFirst SSOLast 5S50TestRef1 110.00 08/25/2021 05:35:31 PMEST Never

TransactisTS 212001 Jorge Vara 212001 1250 Broadway 10001 100.00 09/07/2021 07:51:54 PMEST Never

TransactisTS $S0Test Indu Admin 70000024 208.00 09/20/2021 05:20:52 PMEST Never

TransactisTS 8585100 David Negvesky 8585100 216 Main Street 76248 100.00 10/18/2021 04:55:35 PMEST Never

TransactisTS 8585100 David Negvesky 8585100 216 Main Street 76248 100.00 10/18/2021 05:09:15 PMEST Never

TransactisTS soumniktest Testtest soumiktest 123 Fake St 10011 111.00 10/26/2021 02:11:42 PMEST #Emor

TransactsTs 70000124 Transacts Too0012¢ 30000 10/27/2021 041720 AMEST Never

TransactsTs 70000134 Transacts 70000138 33000 10/27/2021 041720 AMEST Never

TransactisTS 580Test Indu Admin 70000024 600.00 10/27/2021 04:17:20 AMEST Never

TransactisTS 8Ys 003420011415m0 Betty White 70000034 10604 Milan Ct 32507 650.00 10/27/2021 04:17:20 AMEST Never

TransactisTS 70000114 Transactis 70000114 10612 Milan Ct 32507 250.00 10/27/2021 04:17:20 AMEST Never

TransactisTS 70000144h Perry White 70000144 10615 Milan Ct 32507 400.00 10/27/2021 04:17:20 AMEST Never

TransactisTS 8YS 0154221113185853jgg0  Gerald White 70000154 10616 Milan Gt 32507 450.00 10/27/2021 04:17:20 AMEST Never -
© 2004-2023 Transactis Inc. Al Rights Reserved. | Main Menu Terms of Service Contact Us Privacy Policy Help Logout




Billing Files Processed Report

This report displays Bill File summary activity results of how many records were successfully loaded vs.
presented in the file. Log details can be viewed by clicking the Results link of the associated record to
review failed reason.

ilo Barros Q@ English (US) ~

@Mainway

Billing Files Processed Report

Admin Portal ‘ ‘ £

ancial Reports -

< 1 ofl > D O 100% v 2. =) O Y Show Filters & Preferences

Emails Not &

Emails Sent 3 #EmailsNot §  SentUn
Dupiicate #Duplicate : #Emails 2  Dollars sent Un Enralled
Dollars i

} § Dollarsof 3 loaded 3  Total 3 i #Failed 3 X
DateProcessed &  FileName &  Result 3 #BillsSent = Bills Sent #loaded :  Dollars Records #Failed ¢ Failed Dollars 3 petails #Duplicate -

Details  SentEnrolled ~  Enrolled Enrolled Dollars # Replace
, sy 1703~3324~El File
01/31/2023 090950 TransactisTs 2 UA 0 7126.51 kN 712651 20 0 0.00 0 0 0.00 0 8 176393 2 536258
AMEST =
n.CSV
12023015290 1703~3324-Bil File
OV OL228. transactisTs 2302 e 712651 20 712651 30 o 0.00 0 0 0.0 o 0 000 o 0.00
M Buid 61 CSV
. qp 1703~3324~Bl File
01/28/2023 022218 TrangactisTs 2230 0 712651 0 712651 20 o 000 0 0 000 0 7 150170 2z 562481
PM EST
Build 61 €8
002 124053 1703-3324-Bil File
11/0212022 124253 TransactisTs 220 £ 7,126.51 Y 712651 20 0 0.00 o o 0.00 o 6 123847 2 5886.04
1703-3324-Bill Fle
10/04/2022 034248 TransactisTS 222 o . 2 7385 2 7 E 22
0% psactieTe? 208 43,738.99 208 4373899 208 o 0.00 0 0 0.0 o 9 181647 199 492252
Eventcsv
1703-3324-Bil File
09/27/2022 091627 TransactisTS 222 o R ) . o , -
o Pl 208 2373899 208 4373890 208 o 000 0 0 000 0 9 181647 199 s9252
Eventesv
o/08/2022 00 355, 1703~3324~Eil File
09/08/2022 093552 TrangetisTs 2211 208 13738.99 208 4373899 208 0 0.00 0 0 0.00 0 9 181647 199 s9252
AMEST 5
uild 90.cov
00/01/202212:1701  1703~3324-~Bill File
prorics et 5 110,005.00 5 11000500 5 o 000 0 0 000 0 0 000 5 11000500
1703-3324-Bil File
08/23/202208:11:57  TransactisTS 221 o R ) 5 o c502 o 767
22200 ansaceTe 2 208 4373899 208 4373890 208 o 000 0 0 000 o 8 166224 200 4207675
Eventcsv
1703-3324-Bil Fle
07/27/2022 090414 TransactisTS 221 o B N . o B o
prora Fii 20 43738.99 208 4373890 208 o 000 0 0 000 0 7 139801 20 4234098
Event csv -

© 2004-2019 Transactis Inc. All Rights Reserved.| Main Menu Terms of Service Contz

CSR Payment Report
This report provides a list of payments initiated by the Biller’s user.

Ma"lwav After £ 0enilo Barros | @ English (U5)
CSR Payment Repor
# Home o mal Sources ~  File Management ~  Financial
< h of27 > > O 100% v (= =) 0 105 items found T Show Filters
§ Payment 4 Account 2 ) Payment & Payment 3 Card/Account & Payment Payment Account & )
Biller % Method ~ Channel 4 Company Name (TEST) % Number  OtherData 2 Confimation? + Created Date Type Amount ¢ Status  Address $Zp 2 Lestour CSRlogin ¢ CSRRole 4 CSRName
TransactisTs Ack CSROneTime Jorge Vara moz 3001758113 05112023 05/11/2023  PC 50,00 PErUBACKCI® 150 proadway 10001 11 indudmin2  Admin Danilo Barros
TransactisTS AcH CSROneTime Transactis 220001 1000 3001758111 051172023 0511172023 PC 200,00 ParAACKCIE ¢ in ot 26104 1122 induAdmin2  Admin Danilo Barros
TransactisTs carg CSROneTime Jay French 10002 m 3001758112 05112023 05M11/2023 Wi 10.00 ReturnedCredit 100 Main Street 23290 11 indudmin2  Admin Danilo Barros
TransactisTs AcH CSROneTime Jorge Vara @z 3001757083 05/08/2023  05/08/2023  PC 20000 Processing 1250 Broadway 10001 1 Syedadmin  Admin Syed Hasan
TransactisTs carg AutoDebit Jay French 10002 m 3001756780 05/06/2023  05/08/2023 Wi 1000 Processing 100 Main Street 23290 11 admin Admin Frank Sinatra
TransactisTS card AutoDebit  Jay French 10002 m 3001756781 05/06/2023  05/08/2023 W1 200  Paid  100MainStest 23290 1 admin Admin Frank Sinatra
TransactisTS Ack Recuring  Transactis 220001 1000 2001785169 05/01/2023  05/01/2023  PC 100 Pad  1MainSt 26104 1122 admin Admin Frank Sinatra
TransactisTs AcH Recuring  Transactis 220001 1000 2001755170 05012023 05/01/2023  PC 40000  Pad  1MainSt 2610 1122 admin Admin Frank Sinatra
TransactisTs carg AutoDebit Jay French 10002 m 3001755073 04202023 050172023 VI 1000  Pad  100ManStreet 23290 11 admin Admin Frank Sinatra
TransactisTs card AutoDebit Jay French 10002 m 2001755074 04202023 0501/2023 Wi 200  Paid  100ManSwest 23290 11 admin Admin Frank Sinatra
TransactisTs Ack CORFULIEDR Jorge vara moz 3001754607 04202023 0ajzer023  PC 99.99  Exception 1250 Broadway 10001 11 admin Admin Frank Sinatra
TransactisTS ACH SERRUIEDR Jorge vara 231002 m 3001754608 04242003 042872023  PC 100 Paid 1250 Broadway 10001 1 admin Admin Frank Sinatra
TransactisTs Ack ComrutureDat J20SMBNIRZ 220SMBNIRZ 231001 m 3001754596 04202023 04/26/2023  PC 5000 Paid 1 admin Admin Frank Sinatra
. CSRFutureDat . ,
TransactisTs AcH CoprutureDat 220SMBNIRZ 220SMBNIRZ 231001 m 3001754597 04242023 04/26/2023 PG 10 Paid 1 admin Admin Frank Sinatra
TransactisTs AcH ROneTime Tany Roma 790 som 3001755023 04282023 042602023 PC 500 Pad  2¢4MainStreet 76248 2333 jolueadmin  Admin Jenniter Blue
TransactisTs AcH CsROneTime Tony Roma mmeon som 3001755034 04282023 04/28/2028  PC 100 Pad  204ManmStreet 76248 2333 jblueadmin  Admin Jenniter Blue
TransactisTs Ack RENTOlled  Jorge Vara moz 3001754605 04202023 04202023 PC 20000  Paid 1250 Broadway 10001 11 admin Admin Frank Sinatra
TransactisTs AcH CsRENolled  Jorge Vara moz 3001754609 04242023 042402023 PC 10001 Pad 1250 Broadway 10001 1 admin Admin Frank Sinatra
TransactisTs Aok CsRENolled  Jorge Vara zoz 3001754610 04242023 042402023 PC 100 Pad 1250 Broadway 10001 11 admin Admin Frank Sinatra
TransactisTs Ack CSRONeTime 220SMBNIRZ 220SMBNIRZ 231001 m 3001754504 04242023 042402028 PC 10000 Paid 1 admin Admin Frank Sinatra o
»
© 2004-2025 Transactis Inc. All Rights Reserved. | Main Menu Terms of Service  Contact Us Privacy Policy Help Logout




Customer Status Report

The Enrolled Customers and Customer Un-Enrollment Reports have been combined into the Customer
Status report. This report provides customer information and status of customers within a specified date
including enrollment, activation, and un-enrollment history.

Results will link the Customer ID column to the Customer Service Portal for actionable items, as seen below.

EMainway £ 0mloBares | @ English
Customer Status Report

# Home  DEV~ etsenl e e £ Management ~ romcial Reports = tem Reports ~  User Reports ~ B8 Scheduled Report

1 ot O e v B. & | ¥ ShowFilters & Prsferences

Partner 1D ; BillerlD 3 BillerName 3 Sys Emroll 5 UserRole 3 Stalus  ;  CustomeriD Name 3 Relationship 3 Account Number 3 Otherdata 3 Emall : S Addiess2 3 Clty 3 Stale 3 Zip ; MRFAPhone : MFAEmall 3 EmolimentDate 3 Un
1703 5224 bisabiea 382823 Jane Doe = : Portiang 0R 23333 2
1763 3 343066 Fist Last o z 95344
) 332 344082 10 E’ okl 4
1703 3 TransactisT 4409 1 10 o ™ s
1703 3 TiansactsTS 4112 DougGigiana Deletea 9 10 K
1703 E aaa121 Deleted 100 109 o 76248
3 3 asars 08 BN g
1703 3 TransactisTs 384157 3070 Napies 4120
1703 332 TiansactisT 344168 Doug Cigian Deleted 10 Buliniokl 8
1703 3 34170 David Negvesky 5108 5108 Bt s
1703 E 384173 9 109 o ™
1703 3 TransactisTS 344221 0 %07 grnateln sssss
© 2004-2018 Transactis Inc. All Rights Reserved. | Main Meny Tenms of Service Contact Us Privacy Policy Help Logout

Deposit Report - Fee Summary

This report provides reporting of payments based on the business/processing date. Summary information
can be pulled using this report. The report provides counts and dollar amount totals based on invoices
paid. This report can be utilized for reconciliation of payments.

@Mainway
Deposit Report - Fee Report
# Home DEV~  ExternalSources File Management =  Financial Reports ~  System Reports ~  User Reports ~ 2 Scheduled Reports
< h of1 > B> O 100% v 2. =) | Y ShowFilters £ Preferences
. Payment Payment Reversal Reversal Collected from Collected Collected Distribute to Distribute to 5
it © Metnod & StaEmyCiss 3 Chamel s ot amoumt | Coumt Amount  Customer fromBiler fomOther  Pariner . Other Confrmations: AccountNumber = Name
DMSumBill ACH TEL (CSREnrolled
DMSumBill ACH TEL CSREnrolied 4 40.00 0 0.00 40.00 0.00 0.00 0.00 0.00
DMSumBill ACH TEL CCSRFutureDated
DMSumBill ACH TEL CSRFutureDated 2 20.00 0 0.00 20.00 0.00 0.00 0.00 0.00
DMSumBill ACH TEL CSROneTime
DMSumBill ACH TEL CSROneTime 2 20.00 0 0.00 20.00 0.00 0.00 0.00 0.00
DMSumBil ACH TEL Recurring
D ACH TEL Recurring 2 20.00 0 0.00 20.00 0.00 0.00 0.00 0.00
D ACH TEL 10 100.00 0 0.00 100.00 0.00 0.00 0.00 0.00
ET— acH wes Emollea
DMSumBill ACH WEB Enrolled 26 260.00 0 0.00 260.00 0.00 0.00 0.00 0.00
DMSumBill ACH WEB FutureDated
DMSumBill ACH WEB FutureDated 10 100.00 0 0.00 100.00 0.00 0.00 0.00 0.00
DMSumBill ACH WEB OneTime
owsumg  AcH  weB Onerime s 300 ) 00 000 o0 oo 000
DMSumBill ACH WEB Recurring
owsumg  AcH  wes Recuring s w00 ) @0 000 L )
D ACH WEB 47 470.00 0 0.00 470.00 0.00 0.00 0.00 0.00
ouswey  acu 2 o PP s o s 0w o




Deposit Report - Fee Detail

This report provides a reporting of payments based on the business/processing date. Detailed information
can be pulled using this report. The report provides counts and dollar amount totals based on invoices paid.
This report can be utilized for reconciliation of payments.

@Mainway @ e 5 -
< 1 of27 > Bl O 100% v 8. & Y Show Filters 4 Preferences
Payment  Payment  Reversal  Reversal Collected from  Collected  Collected Distributeto Distribute to .
Method ¢ StdEntryClass 3 Channel : Count Amount Count Amount Customer  from Biller  from Other ther  Confirmation # & Account Number 3 Name B
ACH 1 10.00 0 0.00 10.00 000 0.00 0.00 0.00 3100318647
ACH 1 10.00 0 0.00 10.00 0.00 0.00 0.00 0.00 3100318854
ACH 1 10.00 0 0.00 10.00 000 0.00 0.00 0.00 3100318868 DMSumBill Gne
AcH CSREnrolled 4 40.00 0 0.00 40.00 0.00 0.00 0.00 0.00
ACH CSRFutureDated
ACH CSRFuturet 1 1000 0 0.00 1000 0.00 0.00 0.00 0.00 3100318649 5319 DMSumBill Three
ACH CSROneTime 1 10.00 0 0.00 10.00 0.00 0.00 0.00 0.00 3100316903 5076 Bernarda Weitz
ACH CSROneTime 2 20.00 0 0.00 20.00 0.00 0.00 0.00 0.00
ACH Recurring
ACH Recurring 1 10.00 0 0.00 10.00 000 0.00 0.00 0.00 3100317056 0734 DMSumBill Five
ACH Recurring 1 10.00 0 0.00 10.00 0.00 0.00 0.00 0.00 3100317298 0734
ACH TEL Recurring 2 20.00 0 0.00 20.00 0.00 0.00 0.00 0.00
ACH TEL 10 100.00 0 0.00 100.00 0.00 0.00 0.00 0.00
ACH WEB Enrolled
ACH WEB Enrolied 1 10.00 0 0.00 10.00 0.00 0.00 0.00 0.00 3100317187 7775
ACH wee d 1 10.00 0 0.00 10.00 0.00 0.00 0.00 0.00 3100317359 1615
ACH WEB Enrolied 1 10.00 0 0.00 10.00 0.00 0.00 0.00 0.00 3100317696 1615 DMSumBill One -
© 2004-2019 Transactis Inc. All Rights Reserved.| Main Menu Terms of Service ContactUs Privacy Policy Help Logout

Deposit Report - Multi-Invoice

This report provides reporting of payments based on the business/processing date. Summary information
can be pulled using this report. Detailed information includes each single invoice with values broken
down per invoice. The report provides counts and dollar amount totals based on invoices paid. This
report can be utilized for reconciliation of payments.

Malnwav ‘ = Admin Portal ‘ ‘ £¥ Danilo Barros @ English (US) ~
UserReports ~ 88 Scheduled Reports
< h o2 > >0 100% ~ 2. = Y ShowFilters # Preferences
sd. i . Payment 3
. Entry Payment  Total Payment  Reversal ‘Total Reversal Invoice Pmt Reversal Invoice Invoice Reversal Confirmation 3 5 Account Last . Reversal

Biller < Method % Class Channel $ Count Amount ‘Count Amount Invoice #/Count #  CreationDate 3 Name 5 Account & Four Billlp + Reason/Car

ETransactisTS ACH ccD Recurring
ACH cco 1 10.00 0 0.00 1 10.00 0 0.00 3100315322 04/21/2021  Doug Cigliana
ACH cco 1 10.00 0 0.00 1 10.00 0 0.00 3100315482  05/21/2021  Doug Cigliana
ACH cco 1 10.00 0 0.00 1 10.00 0 0.00 3100315632  06/21/2021  Doug Cigliana
ACH cco 1 10.00 0 0.00 1 10.00 0 0.00 3100315868  07/21/2021  Doug Cigliana
ACH cco 1 10.00 0 0.00 1 10.00 0 0.00 3100316137  08/21/2021  Doug Cigliana
AcCH  cep 1 1000 0 0.00 1 10.00 ) 000 3100316495 10/21/2021 Doug Cigliana
ACH cco 1 10.00 0 0.00 1 10.00 0 0.00 3100316761 11/21/2021  Doug Cigliana
AcCH  cep 1 1000 0 0.00 1 10.00 ) 000 3100316922 12/21/2021 Doug Cigliana
ACH cco 1 10.00 0 0.00 1 10.00 0 0.00 3100317079  01/21/2022  Doug Cigliana
ACH ccob 1 10.00 0 0.00 1 10.00 ] 0.00 3100317231 02/21/2022  Doug Cigliana
ACH cco 1 10.00 0 0.00 1 10.00 0 0.00 3100317321  04/21/2022  Doug Cigliana
ACH ccob 1 10.00 0 0.00 1 10.00 ] 0.00 3100317489  05/21/2022  Doug Cigliana
ACH cco 1 10.00 0 0.00 1 10.00 0 0.00 3100317732 06/21/2022  Doug Cigliana
ACH ccob 1 10.00 0 0.00 1 10.00 ] 0.00 3100317902  07/21/2022  Doug Cigliana
ACH cco 1 10.00 0 0.00 1 10.00 0 0.00 3100318075  08/21/2022  Doug Cigliana
ACH ceo 1 10.00 0 0.00 1 10.00 0 0.00 3100318240  09/21/2022  Doug Cigliana
ACH oco Recurring 16 160.00 o 0.00 16 160.00 o 0.00

sactisTS ACH cco 16 160.00 0 0.00 16 160.00 o 0.00
ETransactisTS ACH TEL CSRENrolled
T ctisTS ACH TEL CSREnrolled 1 250 0 0.00 1 250 0 0.00 3100315338 04/26/2021  Jane Doe 1011 1234

ACH TEL 1 200 0 0.00 1 200 0 0.00 3100317924  07/27/2022  David Negvesky ***5100 777
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Future Payments Report

This report is utilized to provide only a list of Future Dated Payments. The report can be generated based

on when the future dated payment was originally created or when it is scheduled to kick off.

[@Mainway

External So

# Home DEV ~

O

Payment 3
Method Channel S Biller S Name
ACHWEB  FutureDated TransactisTS Doug Cigliana

es w File Management =

Financial Reports + User Reports «

1003 ~ =)

(=]

Account % Confirmation 2 PaymentDue %
Number * Date

09/27/2022

+ BilllD 2 Bill Amount 2
#2109 3100318257

Total Bill Amount: 154.23

Scheduled Reports

Future
Payment % Payment
Created Date

154.23 09/27/2022

09/28/2022

Payment
Date

09/28/2022

Future Payments Report

4+ Payment 2 Payment %
Status

Amount
28.00 Paid

Total Payment Amount: 28

Invoice Status Report

This report provides Billers with invoice and payment related information based on ‘Invoice Balance’

during a given reporting period. The report must be enabled within the Biller profile.

@Mainway

# Home DEV~  Exte

ser Reports v B8 Scheduled Reports

B. &

BillerinvoiceNo

+ distatement 3

dtoue 3

Payment Amount 3 PaymentDate 3
20

4

Amount Due 3

00.00

00.00
86.00

‘ = Admin Portal

‘ £} Danilo Barros

Invoice Status Report

Y Show Filters

@ English (US) ~

& Preferences

< oh o > > O 00% v
Biller Account Number 3 Name
TransactisTS ***9001 Paul Coughlin
TransactisTS ***9026 Jay French
TransactisTS #0027 Mike Byrnes
TransactisTS 9002 Suma Karipineni
TransactisTS 0028 Melissa Bernardino
***9003 Kev ster

9004 Bill Morrison

9005 Philip Kovilikath

9006 Chuck Kelso

9007 Sheri Baker
TransactisTS 9008 John Mottola
TransactisTS 9009 Kathryn Soloman
TransactisTS *9010 Beth Wollett
TransactisTS 9011 Eric Fox




Payment Batch Summary Report

This report provides payment summary information by batch. There may be multiple batches created
within a business processing date for different ACH and credit card processing configurations (FDI setup
and batches by card settlements).

The new report allows more visibility and information by clicking the + sign available on each line of the
report. It will allow user to get details and expand the data available, as seen below.

Mal“wa“ After = Admin Portal | Q¥ Danilo Baros | @ English
Payment Batch Report
# Home DEV~  ExternalSources ~  FileManagement ~  FinancialReports ~  SystemReports »  UserReports ~ B8 Scheduled Reports
1 of1 y O 100% ~ =) =) T ShowFilters & Preferences
Biller Payment Method Channel Account Type  Payment Count  Payment Amount
BTransactalS ACH (CSREnrolled PC
50.00
ACH CSR d
H CSROneTIm
[Ghet CH
sub Tota = 120.00
BTransactisTs ACH
Sub Total
BTransactisTS ACH Recurring BC
Sub Total 6 160.00
P o o
Sub Total
Srana Total

Payment Batch Detail Report

This report provides detailed payment information by batch. There may be multiple batches created within
a business processing date for different ACH and credit card processing configurations (FDI setup and
batches by card settlements).

@ English (US,

mMainway

Payment Batch Report

# Home  DEV + = s e Management »  Financial Reports - stem Reports + erReports + 8l Scheduled Reports
: 0y [voo% v o Shaw Filters Preferences
ozt > bl (D) [10m g. & T ShowFilters & Preference:
Biller Fayment Method  Channel  AccountType PaymeniCount  Payment Amaunt
BTransacta ACH CsREnoled P
i Payment Mathod  Chanoel Account Type arn S —
ansact AcH csREnones PG 5000 Metisa Bemara 3003 210021813
Sub Total 5000
ETransactisTs acH CsREmolled
payment Metnod  Crannel Account Type Name Accout ot
ac: 5100
Ack 2
Ac g
ac =
AcH
G 0031820
Sub To
o eH ee
Payment Matnoa  Ghannel Account Type Payment Amount P fecount
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Payment Status Report

The Payment Status Report is utilized to view all payments created within the system. This is a real-time
report generated based on when a payment is created. It provides information related to the status of
payments including declines and failures.

Mal“wav @ English (US) ~
yment Status Rep
# Home alytics (Bets) ~  External Sources ~  File
<oh of2? > >l O 100% ~ (= =) G 279 items found Y ShowFilters  ## Preferences
Method & Channel % BilerName Company Name(TEST)  * numser* FDI N % Payment Created S ¢ Taae © e el S © VARl S T S Er e
ACHPPD  CSROMeTime TransactisTS  Jorge Vara TransactisTS DBAName 231002 05/11/2023 03:07:01 PMEST  05/11/2023 e 1 so.00 PartialAGHCre
CadTEL  CSROmeTime TransactisTS  Jay French TransactisTS DBAName 10002 05/11/2023 03:06:08 PMEST 05/11/2023 v nn 10.00 ReturnedCredit
ACHPPD  CSROneTime TransactisTS  Transactis Hospital Beds 220001 05/11/2023 03:05:53 PMEST 05/11/2023 Pe nz2 20000 ParEACHCTe
ACHPPD  CSROneTime TransactisTS  Transactis Hospital Beds 220001 05/11/2023 030232 PMEST 05/11/2023 Pe nz2 20000 Canceled
ACHPFD  CSROM TransactisTS  Transactis Hospital Beds 220001 05/11/2023 02:50:29 PMEST 05/11/2023 re nz2 40000 Canceled
ACHPPD  CSROneTime TransactisTS  Jorge Vara TransactisTS DBAName 231002 05/08/2023 10:50:51 AMEST 05/08/2023 PC i 20000 Processing
CadTEL  AutoDebit  TransactisTS  Jay French TransactisTS DBAName 10002 05/06/2023 03.07:32 AMEST 05/08/2023 i i 1000 Processing
TEL  AutoDent  TransactisTS  Jay French TransactisTS DBAName 10002 05/06/2023 03:07:32 AMEST 05/08/2023 v nn 200  Pad

ACHTEL  Recuting  TransactisTS  Transactis TransactisTS DBAName 220001 05/01/2023 03:07:26 AMEST 05/01/2023 Pe nz2 100 Paid
ACHTEL  Recuring  TransactisTS Transactis Hospital Beds 220001 05/01/2023 03:07:26 AMEST 05/01/2023 pe n2 40000 Paid

CadTEL  AutoDebit  TransactisTS  JayFrench TransactisTS DBAName 10002 04/29/2023 030748 AMEST 05/01/2023 vw i 1000 Paid

CadTEL  AutoDebit  TransactisTS  JayFrench TransactisTS DBAName 10002 04/29/2023 030748 AMEST 05/01/2023 v nn 200  Paig

CHTEL  CSROmeTime TransactisTS  TonyRoma TransactisTS DBAName 7779071 04/26/2023 11:06:22 AMEST 04/28/2023 Pe 2333 100 Paid
ACHTEL  CSROneTime TransactisTS  TonyRoma TransactisTS DBAName 7779071 04/28/2023 11:06:22 AMEST 04/28/2023 Pe 2333 500 Paid
ACHTEL  CSREmoled TransactisTS  Jorge Vara TransactisTS DBAName 231002 04/24/2023 06:5232 PMEST  04/24/2023 pe i 10001 Paid
ACHTEL  CSREmoled TransactisTS  Jorge Vara TransactisTs DBAName 231002 04/24/2023 065232 PMEST 04/24/2023 Fe nn 100 Paid
ACHTEL  SSRPUMIEDe ranactists  Jorge vara TransactisTS DBAName 231002 04/24/2023 06:50:3 PMEST  04/28/2023 FC m 04/28/2023 100 Paid
achTeL  CSRFULIEDEE 1oeacicrs  sorge vara TransactisTS DBAName 231002 04/24/2023 06:50:34 PMEST 04/28/2023 Pe nn 04/26/2023 9999 Exception
ACHTEL  CSREwoled TransactisTS  Jorge Vara TransactisTS DBAName 231002 04/24/2023 06:49:40 PMEST 04/24/2023 Pe i 20000 Paid
ACHTEL  CSREwolled TransactisTS  Jorge Vara TransactisTS DBAName 231002 04/24/2023 06:49:40 PMEST 04/24/2023 Pe nn 100 Canceled
acwTel  CSFPUUIEDRE oncachors  zaosueniRa 220sMeNIRe TransactisTS DBA Name 231001 04/24/2023 06:01:43 PMEST 04/28/2023 Pe i 04/26/2023 100 Paid .

»
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Remittance File Download Report
This report is created based on the business or settlement date. Often used for manual reconciliation or
review of payments based on settlement date.

@Mainway @ ersin
Remittance
- - o —
1 22 e O (=] = | v @ Preferences
: o ol 3 SHORTPAY & REASON Ertemel
4 Processing Biller ivoice 3 Number Last Reversal 3 Reversal ‘CODE TEXT Confirmation
Date Number Four Name Amoum  Confrmation Reason Fi oI + Number

ncetd 7543 500
0.00
o
0.00
0.00
o
000
0.00
50
50
0.00
om
00
00
50
00
oo
20
o0
00
_—
500
0.00 -

@MEMBER

it FDIc © 2023 Regions Bank. | Regions and the Regions logo are registered trademarks of Regions Bank. The LifeGreen color is a trademark of Regions Bank. | This
document is not an offer or contract and does not amend any applicable customer agreement, the terms of which govern and control. Please refer to the pricing schedule or the
applicable customer agreement or disclosure for additional details or pricing. All products/services are subject to terms and conditions and may be subject to qualification

requirements, credit approval and fees. | Regions Bank is a member of FDIC. Only deposit products are FDIC Insured. | Regions BillerXchange service is provided to eligible Regions
customers by Transactis subject to terms, conditions, and fees. Customer’s carrier’s messaging and data fees may apply to mobile services.
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