Regions Quick

Deposit

REGIONS

Regions Bank | Member FDIC
Revised November 2016



REGIONS QUICK DEPOSIT SUITE

The Regions Quick Deposit® Suite enables you to eliminate trips to your local branch by submitting deposits
electronically to Regions from the convenience of your office using a desktop scanner, or on the go using your Apple or
Android device with Quick Deposit Mobile. All Quick Deposit solutions — Desktop, Mobile Xpress, Mobile and
Enterprise -- give you the ability to scan and deposit checks at your convenience, while extending the ledger deposit
deadline from 2:00 p.m. CT to 8:00 p.m. Central Time for improved funds availability and cash flow.

Regions Quick Deposit offers the following Remote Deposit Capture solutions:

Quick Deposit

Quick Deposit Quick Deposit Quick Deposit

DESISM Xpress Mobile Enterprise

(traditional)

Platform Desktop Mobile Mobile Desktop & Mobile
Reportin Full Basic Full Full
Deposit Size (per 300 Items or ke ok 300 Items or
batch) less™ S arr lose S @I less less for desktop
5 Items or less
for Mobile
Ability to
grant Yes Yes Yes Yes

multiple

Note: This guide is divided into two sections — Desktop and Mobile. Click on the desired topic in the table of contents
(next page) to navigate to the desired page view.

*For Desktop Scanner Capture, there is a three 300 check maximum per deposit, allowing up to 300 scanned checks at
a time. For ease in the balancing process, it is recommended that batches not exceed 100 checks at a time.

**Due to the two-step process of capturing the front and back images of the checks, it is recommended that Mobile
Batches not exceed 5 to 10 checks at a time
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Regions QUICK

Deposit Desktop

(03/01/2018)

For Quick Deposit Mobile, click here.
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SYSTEM REQUIREMENTS

The following is a list of the system requirements that enable a PC to run the Quick
Deposit desktop application:

Minimum Quick Deposit System Requirements (All desktop options):

e Windows (32 or 64 bit) Operating System or Mac
Windows XP (32 or 64 bit) or MAC OS X (10.6 “Snow Leopard” or
version 10.7.0 or 10.7.1 or “Lion™)
e High-speed Internet Connection
Adobe Flash — To download, visit:
http://www.adobe.com/support/tlashplayer/downloads.html
Recommended 2.4 GHz Pentium IV processor (or equivalent) or faster
Minimum 1.6 GHz
USB 2.0
2 GB of free disk space
1.5 GB RAM
Port 80 for browser to driver communication (local host)
Any port available to IE for HTTPS communication (e.g. 443)
Disable IPv6

Browser Requirements (minimums represented):

e Internet Explorer® 8 and 9

e Firefox® 10 and 11 Version 25.0.1

e Chrome® 19 Version 31.0.1650.57
e Safari® for Mac 5.1 Version 7.0
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BAsic NAVIGATION

Logging In with Regions OnePass

Note: Upon initial login, all Quick Deposit users will be directed to the security challenge Registration page
to establish personal multi-factor authentication (MFA) safeguards. Users are prompted periodically to
enter answers to security challenge questions in order to verify identity for access to the Quick Deposit
application. This safeguard protects your company’s sensitive information from unauthorized access.

Access Regions Quick Deposit using the Regions OnePass portal by entering the following URL into your Web
browser:

https://onepass.regions.com/OnePass

Regions Quick Deposit also may be accessed directly from regions.com. Simply select Quick Deposit from the
Services drop-down menu located on the regions.com home page as displayed below. You will be directed to
the Regions OnePass login page foraccess.

~ Locations + Services Open an Account Careers ContactUs En Espafiol
' h Personal Payroll & Benefits Admin
A ’Ak R EGIONS Personal Small Business Commercial 1PlenPlus- Participant 1PlanFlus - Spenser L
Collections Payroll & HR Services
My Mortzsge ntuitd Payroll Services
Bank Save & Invest Barrow Insure My Siulpenbloz
Regions Online Banking credimads
Trust Online Business Card Account Manager

Commercial Card

Balances & Deposits Reginfmiolemect

iTreasury
Quick Depos_l et

Regions Liquidity Manager servi

Online Banking Login

s OnePass™ eligible

Enrollin Online Banking | Privacy & Security ~

. Remember Me

Receivables, Payments, &
Transfers

ACH Alert
Express Trads

Integrated Payables

mags Lockbox

: Home Equity Line |RSS_u_G_G__c
Bank 2.99% APR for 12 rjeistarss

variable rates froni———
10.99% APR.

Checking
Debit & Prepaid Cards

Online & Mobile Banking

) Learn More f
Online Payments
.
Rewards -
Mow Banking & Cash Solutions -
Priority Banking Home. Equity LDal‘ls -
and Lines of Credit

More...
VIDEO



https://onepass.regions.com/OnePass

Loggi

1.
2.

3.

5. You have successfully logged in to Regions OnePass. You will see the OnePass Landing pageas

ng in to OnePass — Existing User

https://onepass.regions.com/OnePass.

Enter your Login ID. This is your email
address.

Enter your password.

Click Login.

displayed below.

Open a new browser window. In the address bar enter the URL

REGIONS

Y
o7 ONEPASS

-’

Regions OnePass™ Login

Erter your emal address snd passioed,

Logm 1Dy~

Password

Forpot your passwerd

». REGIONS
<? ONEPASS”

Welcome to Regions OnePass™ Michael Motes

ITR Internal2
Q== (Treasury
Regions Bank

@ Image LockBax S RegionsFX Onling

Available for Registration

FAKE Application

Cammercial Check tmaging

Registered Services

Registered Services

Admin Consale Authenticate User Shadow User My Profile

Motifications
A This message is for Michael Motes and this
message will stop displaying In 235 days.

A Attention Internet Explorer Users

As of January 12, Microsoft has stopped providing
security updates and technical support for alder
wersinng of Internet Explarer (IE 8, 5 or 10}, Click
here to read the full aticle released by Microsoft,
Although Microsoft will ne longer support older 1B
wverskons, you should have no issues with accessing
any of Regions online services, However, if you are
using an elder version of Internet Explorer, you
sheuld consiter updating your internet browser to
Internet Explorer 11 or use either Google Chrome
or Mozilla Firefo

Onlinu: Security Alert

Be aware of malware targeting online banking
credentials and tax season phizhing schemes. Help
keep your business safe. visit

regions. comfonlinesecurity to view alerts and best

practices.

not vt svailable for DnaPass. For
hen they will be, contact your Regions Account]



https://onepass.regions.com/OnePass

Logging in to Regions OnePass — First Time
Note: Quick Deposit Mobile users must use a desktop computer to complete Regions
OnePass registration when logging in for the first time.

Locate the two emails from onepass@regions.com. One is an email containing a Validation Code, while the
other email contains your Temporary Password.

V‘A

1. Go to the Regions OnePass login page v/ ONE
(https://onepass.regions.com/onepass) and enter your user
ID. Your user ID will be the email address at which you
received the two emails (Validation Code and Temporary tegaie

Password). —_—

Regions OnePass* Login

2. Enter the Temporary Password emailed to you by Regions.

3. Click Login.

4. Your Temporary Password must now be changed. Enter your old password (which would be the Temporary
Password from the Regions email for a first time user).

5. Enter your new password. The new password must meet all the followingcriteria:
a) Password must not match or contain first name.

b) Password must not match or contain last name.

c) Password must contain at least 2 alphabetic
character(s).

d) Password must be at least 6 characters long.

e) Password must contain at least 1 lowercase
letter(s).

f)  Password must contain at least 1 numeric
character(s).

g) Password must contain at least 1 uppercase
letter(s).

h) Password must not be one of the 6 previous
passwords.

i)  Password must start with an alphabetic character.

j)  Password must not match or contain the user ID. New Password :

6. Confirm your new password by entering it a second time. Confirm New Password * :

Reset Your Password

Please enter your new password twice.

A valid password must

meet al

7. Click Submit.
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8. After setting your new password you will

be prompted to establish your security e

questions. Select three security questions.

9. Enter a response to each question in the
corresponding answer fields.

10.Click Submit.

Answer Requirements

e  Maximum answer length is 50 characters.
e  Answers must be at least 5 characters.

e  Answers cannot be repeated. Each must be

Question 1 Select One -
Answer 1

Question Select One -
Answer 2

Question Select One -
Answe ]

unique.

e Answers cannot have more than 2 repeating
characters.

e  The following special characters are allowed: ! @
#SA%()-=_+"~[1{}|;'",./<>?

° Answers are not case sensitive.

11.When prompted for a Validation Code in the box
provided enter the Validation Code from the other
email you received.

12.Click Confirm.

Confirm Your Email




13.You will now need to complete your
Regions OnePass Profile. Fields
marked with a red asterisk are
required.

Complete your Regions OnePass™ Profile

Enter the following infol
function ur Regions O

your profile. Please note that your primary email will

First Name *

John

Middle Name A
Enter your name and address in this > :
i Last Name * | Customer
section. . :
Address 1 * | 1234 An Address
Addresss 2

ity * | Neo-Tokyo
Stare [ Alabama -
Occasionally users will be contacted via —rr
L. . zip |
phone as an additional means to verify
identity. This is referred to as ROOBA _ . =i P e
) . ] Primary Phone 205—_5555555__ Ext \_ 1i345__| (7]
(Regions Out-of-Band Authentication). 4
Users must enter a primary phone County code ™ 1Sl A
number and SeleCt the appropriate R Message Preference Text (SMS) @ | Voice
country code from the drop-down _ ‘ |
. secondary Phone Ext | £
menu. Next, the user will select a e — ‘L
messaging (contact) preference. This Country Code | Select Country - |
determines whether secondary
: ; ) L. ) Message Preference ® ) Text (SMS) Voice
validation attempts will be initiated via
voice (telephone) call or text message. = C
Security Code * | === - &

Create a Security Code that will be us
to respond to verification requests in
the future. The security code must be at
least four characters, cannot be
sequential or the same number
repeated four times.

14.After successfully completing the Regions OnePass Profile, users will be returned to the main Regions
OnePass landing page. Click Create.

Note: If you are a Quick Deposit Mobile user you will now be able to log in using the mobile app icon on your
device. See the Quick Deposit Mobile section of this guide for mobile application download instructions.

The Regions OnePass Landing Page



The Landing Page is the home page of the Regions OnePass online services portal. It will be the first page
encountered after logging in. Functionality and potential links are added or removed based on user role and
application access. Essentially, each user will only see what is applicable to them on this page. All functions
identified on the landing page are explained in detail the Regions OnePass User Guide accessed at
https://www.regions.com/TMResources > Information Reporting > Regions OnePass User Guide.

Home - This option will return you to Admins.

Admin Console - This option will take you to
the Admin Console. Here, you can reset users
and maintain permissions. Only available to

My Profile - This option will
allow you to view and make
changes to your profile.

the landing page wherever you are in
OnePass

Admin Console

Authenticate User

l

Shadow User My Profile Logout &

W REGIONS
%‘f ONEPASS™

Notification Center — Customized and general messages \

\
\

\

Welcome to Regions OnePass™ Michael Motes

ITR Internal2

Registered Services

Q== iTreasury

Regions B
Registered Services

/ Q== Image LotkBox Q== RegionsFX Online

Available for Registration

Commercial Check Imaging

FAKE Application

Services you have registered with OnePass- Clicking
these links will open the respective applications.

you out of OnePass
Motifications

Other Regions Services - A list of links to
other Regions online applications not yet
integrated with OnePass.

\
Note: The options available in the Link Bar located at the top of the screen will vary
depending on each user’s level of access; for example, designated company
administrators only will have access to the Admin Console.

User Administration

This message is for Michael Motes and this
message will stop displaying in 235 days.

Attention Internet Explorer Users

of January 12, Microsoft has stopped providing
security updates and technical support for older
wversions of Internet Explorer (IE 8, 9 or 10). Click
here to read the full article released by Microsoft.
Although Microsoft will no longer support older IE
wversions, you should have no issues with accessing
any of Regions online services. However, if you are
using an older version of Internet Explorer, you
should consider updating your internet browser to
Internet Explorer 11 or use either Google Chrome
or Mozilla Firefox.

A Online Security Alert

Be aware of malware targeting online banking
credentials and tax season phishing schemes. Help
keep your business safe. Visit
regions.com/onlinesecurity to view alerts and best
practices.

o This message is for iTreasury only.

SUSIIIESS Gl U O I T
Commercial Card Services
Express Trade LC

Integrated Payables

Regions Intersect

Regions Online Banking

* These services are not yet available for OnePass. For

information on when they will be, contact your Regions Account

Representative.

Logout - This option will log
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User administration functions related to Regions Quick Deposit access are performed withinRegions OnePass.
This includes adding users, making profile changes, etc. Please see the Regions OnePass User Guide for
additional details, specifically Section Il. Regions OnePass Administration. Access the guide at
regions.com/TMResources > Information Reporting > Regions OnePass > RegionsOnePass User Guide.

The Quick Deposit Welcome Page

The Quick Deposit Welcome Page is the main menu screen displayed directly after logging in to Regions
OnePass and accessing Quick Deposit by clicking on the link. From the main menu, users may have the
ability to view banner messages, create deposits, retrieve reports and research Quick Deposit items. The
options available depend on the level of access granted to each user by the Company’s System
Administrator.

Tabs
Tabs provide links to several User functions. The tabs are located on the top left side of the Welcome Page.
The tab options available depend on each individual User’s level of access.

User Alerts
Alerts display information specific to each user and appear at the bottom portion of the Welcome Page.
These messages are set up and maintained by the Company’s System Administrator.

Messages
Banner Messages display below the User Alerts. These messages are generic system-wide messages from
Regions.

Quick Links
Quick links are displayed on the right side of the Welcome Page and may differ for each
user, as they are specific to each individual user’s level of access and assigned role.

Note: Information displayed will differ based on the Quick Deposit service to which your company
subscribes. Specifically, the information displayed will differ when using Quick Deposit Mobile and
Mobile Xpress. See the Quick Deposit Mobile section of this guide for screen views and details.

A REGIONS

Logged in

Manage Messages
jump to message admin

Welcome to Regions Quick Deposit Manage Customers

jump to customer admin

Generate Reports
ergale a repart

User Alerts

Messages
* Please click here to download the scanner drivers.
® To update your security questions please click here .

Help Menu
The Help Menu provides descriptions and other useful  F& T oot onine el ndeos bietnes cop o

Quick Deposit Online Help
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information for Quick Deposit. This link is displayed on
the top right side of each page. The menu adjusts to
reflect pertinent information regarding each screen

accessed.

Navigational Tools
The following segments are provided to assist when researching Quick Deposit items or navigate

through the system successfully.
Icons:

Selection — This icon indicates that a specific field can be selected.
i;.. View/Edit — Select this icon to view or edit an item’s detail.
I_'_E:;’1 Delete — This icon provides the option to delete selected item.
I_jix Filter — This icon allows the user to access the list filter function.

Alert — This icon displays when user attention is needed.

£

DRIVER INSTALLATION



Do not connect the scanner to the PC before installing the correct scanner driver to the PC to be
used with Quick Deposit.

Before installing the workstation driver:
e Ensure that you are logged in to a PC and have administrative privileges
(unrestricted ability to download to the PC).
e If an earlier version of Regions Quick Deposit or Regions Remote Deposit Capture is installed on
the PC, uninstall it before attempting to install this version.
e Ensure the provided USB cable is disconnected from the check scanner and the computer.
e Close all open applications, including any programs that use the check scanner (the driver

installation requires a system restart).

Driver Download
1. Once you have received two secure, automated emails from onepass@regions.com containing

your temporary password and validation code, please follow the accompanying instructions to

create your Regions OnePassSM Profile for Quick Deposit access (see the Logging In with Regions

OnePass section of this guide). Then, go to https://onepass.regions.com/OnePass and sign on to

the application by entering your Login ID and Password in the designated boxes.

Regions OnePass™ Login

2. Once you’ve logged in to Regions OnePass and have accessed the Quick Deposit main menu screen,
click on the link “Please click here to download the scanner drivers” (located under Messages).

Logged in as Ken Gros:

HOME  ADMINISTRATION — DEPOSITS — REPORTS  RESEARCH User Aule: Custoarer Adwia Customer Fiazacial
CpemtorAeport liswer Gustomer C5R Dennsit Maher, Super Admi

| welcome

Create New Deposit
jump into start capture

Welcome to Regions Quick Deposit Manage Locations

jump ta location admin

Manage Passwords
Jump to password admin

User Alerts

Messages
Please click here to download the scanner drivers.

® To update your security questions pleas,

Regions Quick Deposit Suite User Guide Page 6 of 1
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3. Select the scanner that most closely matches your scanner model as pictured on the
Scanner Driver Download screen. The scanner is selected by clicking on the link displayed
below the scanner. The download process will begin once the link is clicked.

1

=

Panini - Panini I:Deal Panini - My Vision X and My Vision X AGP  Digital Check - CheXpress CX30 Digital Check - TS5215 or 75220 or T5230 or 75240

Note: The color of the scanners in the illustrations is not indicative of scanner model. All models
are available in either a dark or light color.

A File Download — Security Warning message will display. ClickSave.

The Microsoft Save As window will appear. Select the location to save the file and click Save.

The Download Complete message box will display. Select Run to beginthe driver installation. If

a security warning message box displays, click Run again.

7. The Quick Deposit scanner driver installation  process will begin. Click next on the InstallShield
Wizard box.

8. Select the l accept. . . option and click Next to continue.

9. When the Unplug scanner. . . message appears, verify that the scanner USB cable is not

plugged into the PC. Click OK to continue.

oo A

PasspariWebl lient - InstallShield Wizard

Liconse Agrooment
Fleais raad the folowey osnoe apeemnent casiuly

[repns ¢ compITIONS UsE

(7| necept S barma of Bhe loemie agreecent Prrd '
0 o ot et By i of Bhes bcamse ngeemmnd

[ cBak | Mests: || Conced |

10.When the Ready to Install pop-up appears, select Install. The setup status screen will display
installation progress.
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11. Next, click Finish when the InstallShield Wizard Complete boxappears.

Once the driver installation is complete, click Return on the Scanner Driver Download
screen to return to the main Quick Deposit application menu.

Should the scanner driver need to be uninstalled, simply click on the driver icon saved during the initial
installation process. Once the driver is uninstalled, click the same icon link again to reinstall.

Note: The Regions Quick Deposit Agreement requires all scanners to be physically located inside the
borders of the United States or Territories of the United States.

CONNECTING THE SCANNER

e Only connect the scanner after the correct scanner driver has beeninstalled.

e Verify that the modular power supply rating as depicted on the label on the bottom of the
supply corresponds to the voltage of the powersource.

1. Place the scanner on a flat surface away from direct light and near the PC where deposits
will be processed.

2. Connect the power cord from the modular power supply to the power connector located
on the scanner rear deck.

3. Place the modular power supply in a ventilated area away from the scanner bodyand connect to
the appropriate power source.

e The electric fields created by the transformer in the modular power supply can
have an adverse effect on MICR reading accuracy. It is imperative that the
supply be separated from the scanner by at least
8 inches (20 cm). Care should also be taken not to place the scanner too close to a CRT
type display terminal, or any other source of magnetism.

4. Connectthe modular power supply to the ACoutlet.

5. Verify that the scanner is turned off. The red power indicator on the control panel should
display.

6. Connect the supplied certified USB@ cable to the scanner rear deck USB
connector.

7. Next, connect the opposite end of the USB2 cable to an available USB2 port onthe PC.

8. Turn the scanner

Regions Quick Deposit Suite User Guide Page 8 of 103



Page Display
Most lists will default to display 5 or 10 items per page. At the bottom left side of the list, users have the
ability to adjust the number of items that will display perpage.

5items

10 items
20 items
40 items

The user can move through each additional page by clicking on the < Previous or Next >
links.

= Previous 1 Next =| All 5 10 20 40 Showing: 1 - S of 5

Sorting Columns
Certain columns can be sorted by clicking on thecolumn title. For example, in the diagram below, the
following columns can be sorted:

Create Date
Deposit Number
Type

Account
Amount (S)
Number of Items
State

Amount ($) Between
Deposit List 5000 |- [1os00.00

List of Deposits

Number of
Select Tasks “7 Create Date - Deposit Number Type - Account - Amount (§)°  Items~ State -

E = 10/22/10 11:35 AM 000010 Image 678 - Operating Account 117,447.65 251 Perfected-Adjusted

EE 10/22/10 11:23 AM 000009 Image 678 - Operating Account §70.00 Ferfected
E = 10/21/10 12:46 PM 000003 Image 678 - Operating Account 2,646.34 Perfected-Adjusted
E = 10/21/10 10:42 AM 000002 Image 678 - Operating Account 58,555.47 4 Perfected
E = 10/21/10 10:17 AM 000001 Image 678 - Operating Account 40,575.80 7 Perfected

< Previous 1 Mext =| All 51020 40 Showing: 1 - 3 of 3

[

Each column title displays an up or down arrow. The down arrow " indicates that the adjacent title displayed
is currently sorting the table in a descendingorder.

| Deposit List

|List of Deposits
| Number of
Select Tasks < Create Date © Deposit Number - Type Account © Amount (§) © Items ©

B4 10/21/10 10:17 AM 000001 Image 678 - Operating Account 40,575.80 167 Perfected
B4 10/21/10 10:42 AM 000002 Image 678 - Cperating Account 58,555.47 241 Perfected
B4 10/21/10 12:46 PM 000003 Image 678 - Operating Account 2,646.34 7 Perfected-Adjusted
IS4 10/22/10 11:23 AM ooooos Image 678 - Cperating Account 970.00 Received
IS4 10/22/10 11:3% AM 000010 Image 678 - Operating Account 137,759.08 5 Received

| < Previous 1 Mext =| AllS 10 20 40 Showing: 1 - 5 of 5[
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The up arrow = indicates that the list is sorting in an ascending order.

Using Filters
Quick Deposit allows various columns to be filtered in order to display specific information. For example:

e A filter can be created to display a specific range of amounts or states.
e Multiple filters can be used. For example, a filter for both amount
range and account number can be set at the sametime.

1. To create a filter, select the filter icon " The filter input box will display.

2. Complete the fields provided in the filter input box and click Apply.

50.00 - 10800.00 [ <,‘:——| State -

g970.00 10 Perfected

2,646.34 27 Ferfected-Adjusted

3. To remove the filters set in place, click the clear filter icon located directly under the title for

which the filter was created.

Regions Quick Deposit Suite User Guide Page 10 of 103



ADMINISTRATIVE FUNCTIONS

ADDING A NEW LOCATION

Note: The Regions Quick Deposit Agreement requires all scanners to be physically located

within the continental U.S. or Territories of the U.S.

Regions Quick Deposit allows users to easily make deposits from multiple locations. To make

this possible, the Customer Administrator needs to create the different locations.

To create a new deposit location, select the Administration tab.

{». REGIONS
HOME ADMINISTRATION DEPOSITS REPORTS RESEARCH

Welcome Mary Smith

User Alerts

Messages
® Please click here to download the scanner drivers.
® To update your security questions please click here .

Help Hide Tips Logoff

Logged in as Mary Smitl
Liser Aole: Gustomer Adwin, Gestomer Sipenvsor, Custosrer DnsmbornAepad Viewd)

Create New Deposit
jump Info start caplure

Welcome to Regions Quick Deposit Manage Locations

Jump to lecation admin

Manage Passwords
jump to passward admin

From the Administration tab, select Locations on the left toolbar.
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| Chignt Lizes Lntng Leped Féa
Caily Dwpanit Surimery Bapars

DEpaail atcaunls
DOLIDESETA - Opergiong dcogunt

DEBTESS3ZL - MEan Acoount

& ey 1 Necl e AR5 10 20 40

Regions Quick Deposit Suite User Guide

| Custamer Details - American Outdoors, Tnc.
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| Mggraain (000 FM)

Eagific (D400 PRI

Eactasn (O700 FM)

Moartain [Aisom ) (DR 00 P

Eisruthv Ty | [EE T
a6zonnnLg R3] Ciperafog Astount
DAZOO00L% Bl M Accaunt
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LOCATION SEARCH

Existing Locations may be searched by entering all or part of a location name(s) in the search box and

selecting Search. The system will display all users that meet the selected criteria.

. REGIONS

N A S AT T e d s

Location Search
{Customar Amenoan Cubdoers, Ino, )

uuu [!_-.‘::;r_n.ﬁ i|| Show il |

Lt @l Lor alinris
[ Fina Fornest R et
o Sea Sde Aeroi
ik Swast valley Resort

Faliasiinin » e Al 5 30 20 40

EHn  Hhde T

Logged bn as Mary
SRS e e R

Shawings L = 37

Or, select the Show All option to see all of the locations that are currently set up

Location Search

(Customer: Amencan Outdoors, [ng.)

Location: | Search  JI[

List of Locations
Tasks Lecathon
N Creek Sude Comp
¥k Desert Tral Camp
g Elk Ridge Lodge
ik Moustan Top Camd
4 Pine Forrest Resort
ok Sea Side Resont
¥ Swaet Valley Resort

« Pravious 1 Bast > All S 10 20 40

CREATING A NEW LOCATION

Select Create New Location on the Location Search screen.

. REGIONS

B ALl DA 1 DERQEIRS

Location Search

[Clstamer: American Safdoor, (e

Lreetn how Lecahon

for the company.

Legged in as Marll:

e ]

Beip pude Tipy  Logolt

Lagged in as ®ary Smilth

“o ke Lk e Ly

Mo redalts mers found lor the previded srardb eribonia,

Locatinn _Semeh [ =how A

List af Logatinns
! Tasks

= - B
b Femalius Bmet b &15 00 20 A0

Lusation Meenber -

Bhaweng! O of @
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The Location Name and Location Number are required fields. If the Location Number will not be used for
specific reporting needs, simply place a zero in this field. From the Available Accounts list, select the accounts
that should be mapped to the new location and click Add >> to add the accounts to the location. A deposit
cannot be made to an account from this location unless it is included in the Selected Accounts list here. Click
Save to complete the new location creation process.

W REGIONS

HO# AEPNISTEANIER [

Lagaed o Gn *a
o Ce et Gk B

Mew Location

{Cuttamer: American Gutdenry, B

Lt allbinm:® Tumbla Wesd Camp

Lacation number® oo

Availabile 1
oo Selected Acoounts:

‘m'u 12343871 - Gperatng Account I Hove Wp |
e SETETANTL - Main Adcdesrd

T “l-l'l\-ﬂlf."! | Méve Down

Note: New accounts can only be added to the list by Regions.

A message will appear to confirm that the new location has been created.

. ANELTALIIND

Logged in as Mar
L dfieadnEL TR e LaprlH| TS RESEERT= R i Cibkibiie il i b i .1. PR

it | Location Search

| Ergrtarrae; Amarmicas Oubdaars; IR

l| et
T iiews loc atbar hine beon siceosilially Sroatod—=s
| Lo atimn: | warch | Showall |

|

List ol Lo atisng

i Fimtey Akt =] Al 3 30 20 40
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EDITING A LOCATION

Select a location from the Location Search list by clicking on a line.

R R LY

AOAIR IS FRAT IS

Location Search
[Custemer: Amaasan Cundoors, &2

Location; Sasrch [ stouar |

List of Locations
Taskw

loratinn
= ] Chwel Sidn Camp

i R Beinrt Trad Camg
ok ik Bwdge Lesdow

d -I Moyntain Top Cann
4 Fine Forrest Reson
=3 Sea e Resort
ok Somal Valliy Ketort

5 Firibile Wead Camp

.-'H'h-|hlll 1 Adan el All S o 30 40

Add or remove locations by highlighting the location name and using the Add or Remove

options to select or remove them as needed. Then, click Save to

A REGION

HIBE AR SIARIINS  [EE0ET

Edit Location

[Cufiomar: Amencan Cuidoors, Inou)

complete the change.

Lecatiom™ Pine Farrait Fagnm

Lotatbon faimbers®

Available Acoounts: Gelecied Rocounts:

012340678 - Spwrating Aocount DIBTEIAITL - Muins Bcoowt

| Cancal
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ADDING A NEW USER

Regions Quick Deposit allows the users of the system to be granted authority to perform different tasks
based on their specific responsibilities and role needs within your company. The company Administrator is
responsible for setting up new users through Regions OnePass and granting them the proper authority or
roles within the Quick Deposit application. Each user can have any combination of roles assigned to them in
order to grant them the ability to perform the tasks for which they areresponsible.

Note: Quick Deposit Mobile user roles differ. See the Quick Deposit Mobile section of this guide for Mobile
details.

The following describes the different roles the Administrator is able to assign to each user.

Customer Administrator:
View Customer and Account information
Add, delete, and modify Users
Manage User Passwords
View User information
Assign accounts to a Location
Add, delete, and modify Locations
View Location information
View all Deposits

Cannot create, edit, delete, balance, transmit or assign deposits.

Supervisor (Dual Control Role*):
Review, approve, view deposits only for Assigned Locations

Transfer deposits
Assign deposits to other Users

Cannot create, edit, delete, or balance deposits; cannot perform the same functions as a Customer
Administrator such as adding, modifying, or deleting Users, and managing User Passwords, etc.

Operator (Dual Control Role)*:
Create, edit, and delete deposits only for Assigned Locations
Balance deposits

Cannot approve or transmit deposits; cannot perform the same functions as a Customer
Administrators such as adding, modifying, deleting Users, and managing User Passwords, etc.

Report Viewer:
Can create and view Reports

Note: Due to the information contained within these reports (check details and client non-public
personal information), it is critical that only the users needing these reports are granted access.
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CSR:
View User Information

Manage User Passwords
View all deposits

Cannot perform the same functions as an Operator or Supervisor; cannot perform the same
functions as a Customer Administrator except managing Passwords and viewing Deposits.

Financial Officer:
Can only add, delete and edit Locations

BEST PRACTICE

Industry research has shown that utilizing a Dual Control Hierarchy (when
available) prevents improper internal use of the system. Dual Control is the
establishment of a User (Operator) for creating deposits, scanning checks, and
balancing deposits that is separate from a User (Supervisor) that submits the
deposit to the bank.

To add a new user, start by clicking the Administration tab.

W REGIONS

Welcome Mary Smith

Lenged in a5 Fiar

womiv. G et oo e

Croate New Depoll
asp ikt L ca il

Walcome to Regions Quick Deposi Manage Locationl

o 1 lnaten atell

Manage Passwonl
Lirp ¥ pimdand k=il

User Alerts

bMpus agn
= Ploase (ligk here o domalead the scamner deivirs.
® T apdate your secority guestions plesse cligh here |
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From the left toolbar, click Users.

W REGION

Lugged in &4 Sar

Customer Details - American OQutdoors, Tnc.

Customer Informatinn
Custamer Yombern Cuskomer Taw 10:
Cushamer name Smavican Durduars. | Business addeessa

Hepurt Roomass Time fames:

Cherd Account Lirting Espoat Fi'e : Certrad [ Q600 M)

g Gontadt Lirtdng Expoit Fia It ar (05 00 BM)

[l Phanibiy Gumereny Eiport File | Bgetifie (Do 0D B

Chinen Laar Liineg Fupars Fils Eastass (0700 BH)

Draily Brapedit Bumniary Repod SR LT P T T T TR T

Mepneid accaunts

USER SEARCH

Existing Users can be searched by selecting either User ID or Last Name in the first search box. Then enter
a few characters of that field into the second search box and select Search. The system will display all users
that meet the selected criteria. Or, click the Show All option to see all the users that are currently set up
for the company.

. REGIONS

TR EA

List ol Wners
o B I Pl _Mary Grmak T Mgty LemeniPAl] pom

Fagabicis b Has =] Wl § 00 70 40

CREATING A NEW USER

When on the User Search page, select Create New User.

. REGIONS

Logged in as Mary Smith
HAE  AVESISTUATION LSS i Nal prasm

e T

User Seardch

{Eustnmer: Amaricah Gutdeon, |re.)

Laseams W] [ Emak Genich [_towan |

List of Users
Taslen

i ik BEB4TE TR Murs S ith Mary Smah@Ad ] som [T

= P L Reek 80 AlLS 10 20 40 Fhoweegi & -4 of
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First, enter user details. Fields with an asterisk (*) are required information.

The following Password Rules govern how passwords perform within Quick Deposit:

Password must contain a minimum of 7 characters and a maximum 12 characters.

Password will expire every 60 days.

The system will remember the last 4 passwords and you cannot use them as a new password.
The account will lock after 3 unsuccessful login attempts within a one-hour period.

If an account becomes locked, it must be reset by an Administrator.

Password must contain at least one letter and at least one number.

BEST PRACTICE

Administrators need to ensure all users who will be accessing the system have been provided

their own unique Login ID and password. This will help with internal controls, auditing and
security of the system.

Click Next to proceed with creating the new users. From the Available Roles list, select the role or roles the
new user should be assigned. Click Add to assign the selected roles.

BEST PRACTICE

Industry research has shown that utilizing a Dual Control Hierarchy (when available) prevents
improper internal use of the system. Dual Control is the establishment of a User for creating

deposits, scanning checks, and balancing deposits that is separate from a User that submits
the deposit to the bank.

Next, select and assign Roles for the new user.

{». REGIONS

- Logged in as M
HOME  ADMINISTRATION Exftranr B

Liz=r RolarCustemer Aomin. Cusfomer Supenizor. Custo

NEW USER

Step 2 of 3: Roles
(Customer: &merican Cutdoors, Inc.)

Available Roles: Assigned Rol

Deposit Thresholds:

Customer CSR _ifl Custormer Admin

Customer Financial Officer s =) custemer Operator R e SR
Cverride Hotlist Reject

T ey 3 |fCannot exceed

15,000.000.00

Custoemer Supervisor peritem: : '¥5,000,000.00)
<= Remove Report Viewer

Maximum dellar amount
per deposit:

Maximum number of
items per deposit;

z = Cannot exceed
15,000,000.00 =.000,000.00)

200 Cannot exceed 300)

] [ Cancel
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In the Deposit Thresholds section, you can set three deposit limits for the user. All three fields default to the
maximum amount allowed. You can enter lower amounts in order to set stricter limits for the user, but you
cannot raise the amounts above the defaults.

Maximum Dollar Amount per Item sets the limit for the largest dollar amount any one check can contain and
be allowed into a deposit this user can create.

Maximum Dollar Amount per Deposit sets the limit for the overall dollar amount that all the checks in the
deposit can equal. This also references the Declared Amount of the deposit that is entered in the New
Deposit screen.

Maximum Number of Items per Deposit determines the limit of the total number of items or checks that can
be included in any one deposit.

Select Next to proceed.

From the Available Locations list, select the location(s) for which the new user should be granted permission
to make deposits.

W. REGIONS
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o
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A message will appear to indicate the new user has been added.

W REGIONS

(L ADNSENELIRA TN e i oLkl

Logaed i o Ha

- oo i e - (s Phage

User Search
LCustomer Amencan Oubdoors, Inc, )

e 1250 TAR0_Mmilismith has been socvessiolly added,
Uaae [0 ™| [T L bl AN

Livt of Usors
Tasks Aamedl © — L e ; Aechad

o Bwniiniid Mapd = A0 5 10 20 49 Ehawitgi
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EDITING USERS

From the User Search page, the Administrator can select any user in the list to perform maintenance to the
user’s profile.

AN EWFLWVFIND

Lovepgpedd bnas Mary Senit
ADMINISTRATION DEORTS  FEACSTE | 5 ..g e -:r|II Ao
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User Search
{Customer: American Sutdodrs, IAc.)

|__'i.l:.ur o ﬂ_l

List of Users_
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gk 1234565709 _j0e Smith JoesmithBamArcanoutdaors oom
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Lraate New User

The Administrator can edit user information by selecting the Edit User option.

. REGIONS

RV MDA LSTRAT IO EFSTT

User Details - 123456789_joe
(Customert Amercan Outdoors, 1mc)

User Information

User 10z P 2EaESTHES_oe Emadl:
FIrsE madme: = Last mamai

Seourity quastion: i | o AnswEr o security question:
Phane numbers BESE-SEE-5555 Locked:
Tirmar zarve: =rirsl Stabe:

Mansge Password
Assbgried roles:  Assigned locations:  Assigned reports: Excluded accourits:
Dpecator Crask Side Camp Depowt Detads
Emport Viawear Desart Trasl Camp Diepout Summary

Elk Ridge Lodge Itern Export Filg
HMountain Top Camp Location Deposit Status

Edit Roles | Etitl.ucabﬂﬂ Edbt Report Access
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After changing the desired information for any field, select Save.

The User’s Password, Roles, Locations and Report Access may be updated; or you may remove specific
locations for which you would like to exclude the user from making deposits by clicking the associated Edit
option on the User Details screen.

ik REGIONS
R INTETRATION: ; Logged in as Mary smill

W i

User Details - 123456789 _joe

(Cushomer American Cutdoars, inc)

User Infermation

Liser T | EEESTET w Email:

Flrst manie: o LabRE B

Seourity guestion: “avonrE Colol Answer bo security question:

Phane number; {254 225 Locked: i
Time zane: eniral Btate; Al

Manage Fassword Ed|t Ligar

Asskgmed robes:  Asslgned locations!  Asslgned reporks) Exchuded accounts:
ChpEr ko Cragh Tale Camgp Dpomil Dea1ads
Refart Viewar Daiert Tral Camp Claposil Sumenary

Efc fidge Lodgs Itom Expart Fie

Mountan Top Camp Lacation Depost Statos

Edht Roles ] Edit La:mtlnn-{ Edt Repart Adcess BT ACEount Exdusions

BEST PRACTICES FOR EDITING USERS

A Dual Control Hierarchy prevents improper internal use of the system. Dual Control
is the establishment of a user (Operator) for creating deposits, scanning checks and
balancing deposits that is separate from a user (Supervisor) that submits the deposit to
the bank.

Due to the information contained on the reports (check details and client non-public personal
information), it is critical that only the users needing these reports are granted access.

Administrators need to ensure all users that will be accessing the system have been provided
their own unique Login ID and password. This will help with internal controls, auditing and
security of the system.
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CUSTOM FIELDS

Custom Fields are editable fields of data that can be added to the individual checks being captured in your
deposits. These fields can appear on the Item Edit screen next to the Amount field. The fields can be used to
add non-standard information to deposited items (for example, your customer’s account number or name).
The Administrator defines the Custom Fields as needed and determines how the fields will be used.

You do not have to use Custom Fields, but should you choose to, you may create from 1 to 35 defined fields.
If used, this is an example of how the custom fields will appear:

Example of Company and Customer Account # Custom Fields on the Edit Item screen. Notice that the
Customer Account # field is outlined in red. This is because it was created as a mandatory field, and the
Company custom field was not. The user can add data to both fields, but the Cust Acct # is required to be
filled in before the error screen can be resolved.

If neither Custom Field were mandatory, the Quick Deposit system would not flag the item as an error even
if data were missing. It would be optional as to whether the operator selected the item and completed the
fields ornot.
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ADDING A NEW CuSTOM FIELD

Creating and using Custom Fields for the first time is an intricate, detailed process that takes a little time
and planning up front in order to set up to accomplish the task you need. However, once the process is
completed for one account, it can be copied to other accounts using the Advance Copy function addressed
later in this section. Once you get a feel for all the options the Custom Fields bring to your reporting and
data gathering tasks, the detailed set upprocess will be worth your efforts.

Access the Custom Field screens by clicking the Administration tab and then selecting
Custom Fields option from the left-hand menu.

o el LV N

ustomes Ditals - Amencan Oitdoars, Inc,

{mliwreet [rilarmaton
Liribe s Ramsierr. Cusdamer Tau (I

‘ T izbaargr Hyme Pauamrss Aditrrns

Erpori Aore:

From the Custom fields/Account Search screen, you can navigate to a particular account or Custom Field to
edit settings, or Create New Custom Field by clicking the option on the bottom right of the screen. To
create a new Custom Field, first choose Create a New Custom Field.
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Contitrmr Jogeran Jutiteny, by

s iy e W

A sl wl o o
Teski
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Fill in the Name field on the New Custom Field screen, and then select the Data Type from the drop-

down menu for the format of the data that will be required for this field. You also have the option of
Currency, Date, Numeric or Text formats.

- Hew Custom Field

[Cartormer demaricat Duioory, i

After the type of data desired is selected, choose the Input Validation Pattern that will be used with the
Custom Field on the Edit Item screen or in reports.

Al REGIONS

Hew Custom Field

(Cumstoimar Amarican Dubdoors, nc.)

Mame™ |Customnr account Mumber
Dhta Typei*

Input Valkdation Patterm:*

™

Add Locale Label: |Erguak =] |
Taiks
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The available Input Validation pattern options are:

Format Pattern Description

Must have at least a one digit
amount with a decimal and
two digits in the cents
positions. Digits may be
ZEros.

Mo mandatory length. Can be
blank.

MM/ dd/yy Maonth/Day/two digit year

| Currency

SE EFZZZ EE

MM/dd/yy HH:mm:ss Maonth/Day/two digit
o year/Hour:Minute: Seconds

MM/ dd/yyyy Maonth/Day/four digit Year

Maonth/Day four digit
Year/Hour:Minute:Seconds
#2220 Must be at least one digit can
be up to four digits

=0 Must be at least one digit, can
be two digits.

Must be six digits long; will be
zero filled if fewer digits are
entered

May be up to 250 characters

MM dd yyyy HH:mim:ss

Any characters

Next, select the rules that apply to the Custom Field when the item is displayed in the Edit Item screen.

The Show Custom Field check box determines whether the field is displayed on the screen.
The Make Custom Field Editable check box determines if this Custom Field can be altered or edited by the

Operator when within the Edit Item screen. This box is grayed out (disabled) if the Show Custom Field box
is notchecked.
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The Make Custom Field Mandatory check box determines whether the item displays as an error on the
Deposit List screen when this Custom Field is not complete or the datais not in the specified format. Setting the
Custom Field to Mandatory enables the associated data box to be red and an error message to appear on
the Edit Item screen until the proper data is input into the field. This error has to be corrected before the
item can be validated and the deposit completed. When this box is checked, the Make Custom Field Editable

box is automatically checked and disabled so that it cannot be changed. The Custom Field has to be
editable if it is mandatory.

U+ REGIONS

Mary smith
ADMINISTRATION DEFOSITS  REPORTS Ussr Role. Customer Admin, GSR, Finamn

New Custom Field
(Customer: American Outdoors, Inc.)

MName:* iCusmmer Account Number

Data Type:* 1T9><t -I

Input Validation Pattern:* [ -]

When displaying check: W ghow Custom Field‘/

Make Custom Fleld =

Edirahle

"

w Make Custom Field

Mandator
L

Add Locale Label:* |English =] [Cust Acct# Add Locale Label

Tasks uu:alaT Label

Save cancel | |

The Add Locale Label field is intended to be used as the short name or label of this Custom Field that is shown
under the field box on the Edit Item screen and on reports column headings.

Once the Add Locale Label box is filled in, click Add Locale Label to add it (the red X
Icon can be used to delete the label so a new name can be entered if needed).

Make Custom Field
Mandatory

Add Locale Label:* l:l |

Tasks Locale Label
[E 4 Enaglish Cust Acct#

Save )‘ cancel |
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After the label has been added, click Save to create the Custom Field.

\. REGIONS S

X Logned in as Hary Smith|
RPE  ADMMISTRAVION GE0SITs  REPDRUS Al Do A O ey T S e Pha T Vo

New Custom Field
[Customer Amancan Quidoers, Int)

Name:* Customar Azzount Numier

B g i
Input Validation Pattern:* et W

When displaying check: V] 5haw Custom Field

Add Locale Label:*

Once the Custom Field is saved/created, the following message will appear at the top of the
search screen:

The new custom field has been created/saved.
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ASSIGNING CUSTOM FIELDS

Custom Fields must be linked or assigned to each depository account for which they are intended to be used.
And, beyond the Account level, they have to be defined to each possible type of check being deposited to
that Account. In the example, a Custom Field may be assigned to Personal Checks for one Account and
Business Checks for another Account. There are currently nine different Check Types defined in Regions
Quick Deposit. This section will define how to  set up or assign Custom Fields to different depository
Accounts and Check Types.

After the desired Custom Fields are added to the system, they may be reviewed through the search
functionality provided by the Custom Fields/Account Search screen.

Search by Custom Field Name or by Account Number by selecting one from the drop-down menu. In order
to assign the Custom Fields to the needed Item Types in an Account, the Account must be searched for and
thenselected.

Here, all of the available Accounts may be listed by selecting Account Number from the drop-down menu
and clicking the Show All option.
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This will display the Custom Field for Account screen for the Account selected.
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Available Custom Fields (all the fields that have been created to date) can be assigned to the different Item
Types within the account from this screen by selecting Item Type in the view account setup by: drop down
menu.

. REGIONS

Or, Available Item Types may be assigned to the individual Custom Fields by selecting
Custom Field in the View account setup by: drop down menu.

{» REGIONS

= ACHINISTRATION [EPCSTIE  AEFoATS

Custom Fields For Account - 123456789

(Custemer: Amencan Outdoars, Inc.)

View account seigp by:* [EEETIGET can only changs the ardar of custom fields i the ltem Type wiew

Available Tham Types: Selacted Item Types:

Custom Fields:
Datm

Businars Chack

Create New Custom Feld

Save Cancal

Itis less time consuming to assign the category that has the most available items to the category with fewer
options, because you can select multiple lines at one time in the Available list. Whatever category you select
(outside of the Add/Remove box) can only be assigned one option at a time. In this example, it would be
quicker to assign ltem Types to each Custom Field, because there are fewer Custom Fields defined than Item
Types available. You could select all the Item Types and assign them to one Custom Field at one time, or pick
and choose which Item Types you want one at a time. Then you would move on to the next Custom Field,
and decide if you want to use it or not and so on.

Regions Quick Deposit Suite User Guide Page 29 of 103



The available options can be assigned by highlighting them in the Available box and clicking Add to
add them to the Selected box.

. REGIONS

HPE  ADMINISTAATION —OESOsIT

Logged in as Hary Smith
Cm Eiressor Opes At Vibew

Custom Fields For Account - 123456789

(Custamen: Aferican Outdates, Inc.)

View account setup by:® | Custom Fisld %0 you can onty change the order of custom fields in the Item Type wew

Available Item Typel Selected Ttem Types:
Custom Fields:

{Cliant Member umaer

pany Nume
Cuntnmar Azzount Humbar
[Teral Ameunt Dus

M Aseunt
Parssnal Chack = .

{Pamanal Chack Navy Fad —

Perssnal chack ESC =< Remove |
Aasact fam

Talus 25

Craaie New Custom Field |

o= Coe

Again, one option or multiple options may be highlighted at a time from the Available
box to add to the Selected box.

Iltems may be removed from the Selected box in the same manner. Highlight the items to remove and click
Remove.

HOME  ADMIMISTRATIOS  [ER0STT:

Custom Fields For Account - 123456789

(Customer: Amencan Juidoors, Inc.)

View account setup by:™ | Curtom Fleld % you can cnly thanga the order of custam fields in the Itam Tyoe vew

Available Ttam Types: ‘Selected Item Types:
Custom Fields: _—

it
pany Hame

! Custamar Atcount Humbes

{Total Ameunt Dus

Havy Fad
B

Crisats faw Cuctom Fisld

Once the Custom Fields are assigned as needed, click Save to complete the selections. Once
the selections are saved for this account, a message will appear on the Custom Fields/Account Search

screen indicating the update was successful. The Custom Field column of the list displays the
Assigned or Not Assigned status for eachAccount.
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&R

EGIONS

Lagged i a6 By hsl
TATTE S i S -

Custom Fields/ Account Search

y : — mE=Te

rang 3- 11

| ddvarae Tam

| [ Eom e Caemind ]

CusTtom FIeLD ADVANCED CoPY

Once one or more custom fields are set up for a particular account, those same attributes and rules may be
copied to other accounts if applicable. So, if the same Custom Fields need to be set up for other accounts, the
steps of choosing which fields and assigning them to all of the account types and setting up the rules do not
have to be repeated. Simply click the Advance Copy option located on the bottom of the Custom
Fields/Account Search screen to begin adding the same attributes to otheraccounts.

This will display the Advanced Custom field Copy screen.

4. REGIONS

v L. i 3 _rn."-.l W m Aty S

o Eeieeme Ao I

- Bl il
LIMUSETES - Pl Rocoend

DTRLET - vt w3 Foomiem

On this screen, select the account from which to copy the Custom Field information in the
Copy setup from account: (required) drop down menu.

Next, select the account to which to apply the Custom Field settings from the Copy to account list.

And finally, click Save to apply those Custom Fields to the selected account.
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Once the Advanced Copy is saved, the Custom Field Assigned or Not Assigned information will appear in the
List of Accounts on the Custom Fields/Account Search. In this example, there are three depository accounts
to which deposits can be made, but only two have Custom Fields assigned.

,;@

REGIONS

Custom Felds/ Account Search

[Cosstorrairs Srmarican Detdeon, Inc.)

e e

Uit o Aoceants
Tashs

¥
T
W Eouprrert ard Supehe

P [ e 5:0 0

Crasts tem Custom Fattd

PREFERENCES

The Preferences menu option is only available to Administrators. There are three areas that are
managed via preferences. They are List, Optional Fields and Virtual Endorsements. This section
will define how to use these options to manage how your Quick Deposit system operates.

Navigate to Preferences by choosing the Administration tab and then the Preferences
option in the left side menu.

Loggad in as Mary Sl

Customer Details - American Outdoors, Inc.

Custamer Inlormation
Customer Number; i Cuslomer Tax 103
Customer Name: [ i T Business Address:

Report Acoess: Time Fores:
1l'|.l|:\.'.'i-! Dwtaily Cwntral [O5 00 PM)
Chapasit Surmmany

e Export File Pacahe |

i|.n:||.' atiar Dapoast Statud Eastarm (O P)

Deposil Accounis
- Acoumm Desription Hunting Trameit Lenal ame

12313123 - Miscallanegus Acooumt OeZ000019
12345783 - Payrall Accouryt QEZ0u001Y Grrercan Ourdaors Payroll Soooune
F2I321321 - Equepment and Supplies OEZ000019

. Prlainy | sk 510 20 40 hpwrg 1

The Customer Preferences screen contains the Preferences List of the three options available under
this function. From here, List, Optional Fields and Virtual Endorsements may be managed. Click
on the line of the option to change.
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CUW ARLATFALSIYYD

Logged in as Mary Smitl
User Hole: CastomerAdmn, G5R, Financial Officer, Supennsor,
Operator, Aeport Viewe

HOME ADMINISTRATION DEFOSITS REPORTS

Detals ustomer Preferences
ustormer: American Outdoors, [
Locanons

Users

ACH tipt €Uk R =— Description
Rille Accounts EF  Lists For pages containing lists, shows displayed columns and the order they appear

Custon Belds Optional Figlds Text to display for optional deposit fields

| E virtual Endorsements  Allows setting contents of virtual Endorsements

LIST OPTION FUNCTIONS

First, look at the screens and reports that are affected by the List option.

The List option allows the Administrator to add, remove and re-order the column headings and
content of the Report View screens and reports available under the Deposit tab.

While capturing a deposit and when you return to older deposits after they are captured, work
from the Deposit List screen. This screen displays a summary of all the deposits submitted from
the particular Location logged into for the past 45 days. You can sort and filter this information
by clicking on the column headings and hour glasses beside them. These column headings can be
managed.

W REGIONS S

Logged in as Mary Smith|
Liser Roje Cuatomer Admin CER. Flyancis) Tifice), Supehisor,
Uhairztor, Repon W iewer

HEME  ADMINISTRATICON REPGRTE

n Dutdoors, Inc, Location: Creek Side Camp)

The deposit was successfully completed and transmitted.

List of Deposits —— e = e

Select Tasks — Create Date . Deposit Number . Type: Account Amount (S} ) <1 State
== 08/15/08 04:06 122123123 - Miscellaneous
¥ [l BCcount
08/15/08 04:05 123123123 - Miscellaneous
P Account
123123123 - Miscellaneous
Aceount
123123123 - Miscellaneous
Account

123125123 - Miscellaneous
Account

[B]sleNEY] Tmage 6,936 .39 Teceived

=B 000160 Image 70,389,20 2ecelved
08/15/08 04:04

FM

08/15/08 04,01
P

— = 0B/15/08 03:53
8= PM

BE Bpehet s 000156 Image

000159 Image 228.85 Leceived

5454 000158 Image 6,820,65 Leceived

Q00157 Image 1,147.57 Leceived

122122122  Misecllancous
Account

123123123 - Miscellansous 1,497.04 SR
Account

5,643,321 2eceived

08/14/08 11:33

|
BE
|
|
|

000151 Image

|< Predious 1Neit = 5102040 . Sﬁuwing: 1-7af7|

'Sele_ctﬂlu Claar Transmit | Refresh l Report VLew| Return | Create MNew Deaosit |
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This is an example of the information the List function controls on the Deposit List. Note: As previously
stated, due to the information contained within these reports (check details and client non-public, personal
information), it is critical that only the users needing these reports are granted access.

Click Report View on this screen to create a Deposit Summary report that may be printed. The report cannot
be saved to your PC. It can only be printed. The column headings and data in this report can be managed
by choosing Deposit Summary in List.

Deposit Summary Re@ustomer: American Outdoors, Inc.

glion: Creek Side Camp)

Report Settings Amount/Item Totals
Sort Criteria: Create Date ‘ Total Deposit Value: £ 92,663.01 Number of 1

Filtered Fields:

Number of Deposits:

Actual Deposit ) Transfer Date m
(%

Account Created by Count State Submitted by and Time

123123123 - rx
000161 Image Miscellaneous marysmith 01 & Received marysmith_o1 08”5/;?5 o407 6,936,3¢

Account - —

Select one of the deposits on the Deposit List screen, and a Deposit Item List screen will appear that shows
the details of every check-in the deposit selected. The List function refers to this screen as the Deposit Item
List Simple. By choosing Deposit Item List Simple from the List options, the column headings and data within
this Deposit Item List screen can be managed.
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i REGIONS
Logged in as Mary Smitl.

FEME  ACMINISTRATION  DEPOSITS  REFGRTS Lizaf Role Gustomei@dmin U8R, Fnancizl Officer;

Cpafatos, B
Deposit Item Lis

(Ca — wUtdoors, Inc,, Location: Creek Side Camp)

Deposit Information (Received)

| eclared amount ($):

Item Type
290417 8823 Personal Check
(aTal=Eal= R FalN=] e i
0081222429 Personal Check
0089844068 Personal Check
O0E1222429 Persanal Check
£9 3900 5198 Business Check
£9 3900 5198 Business Check
=0l =1Hol Reject Item

o o ~ Showing: 1- 8 of 8|

| Report iiew | Return to Deposit List

By selecting Report View, an Image Deposit Items Detail Report will be displayed. This report can also be
printed, but not saved to your PC. Manage the column headings and data on this report by clicking Image
Deposit Items Detail Report in List.

Raport SaTTS Amount fItam Totals
Bort Criteria: Sequence | Total Mumber of Iterns:

Filterad Fields: || Tatal Amount of Deposit:

Report Detalls
Location: Craek Sida Camp Btatus:
Account Numbier: 123123123 - Miscallansous Account Transherred by:

Croated by: marysimith_01 Sent Date and Ti

Create Date and Time: Aleg 14, Z008 11:33 AM Received Date a)

Cust
1tem Rouwti Amount  Acct  Due Amount Member
Sequence  Type Tran Accosnt  T/C {s) & Date Bue & Col
ersonal 29 0417 - -
1 E;r;;”" 062005630 "é;; 2633 (5.60)
Personal
Check

P g o, o

Z2 S000-0005 0052844068 (300,007
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The screens and reports that the List function controls have been reviewed. Now we will review the List
options themselves. Remember, the List functions may be accessed by clicking the Administration tab, then
choosing the Preferences options from the left side menu.

Logged | as Mary Smith
"L Fihkncisl (e Simomasar

W

1
' Customer Preferences

(Customer: Amencan OQutdoors, nc.)

| Preferences List

ACH DLt | B e = o
| Sy

Lists For pages containing ists, shows desplayed columns and the order they appear

B L TR o 2 L il
s 7 = Al B L

' [ Virtud Endorsemants Allows S4I0Ng contents of Virtual Endorsements
Proferences

Now look at the List. Select the report or list screen to change in the top drop-down menu.

. REGIONS

HOME  ADMINISTRATION DEPOSITS  REPORTS

Logged in as Mary Smitl
User Role: Gustomer Adrn, GER, Financial Officer, Supervisor i
Cperstor, Report Viewsrll

Edit Lists - American Outdoors, Inc.

Page:* sit Summary Report
Deposit Item List Remittance
. Deposit Item List Simple

Available: B! AR
Deposit Items Detail Report

Account Description - Deposit List Maove Up |

Asccount Number

Deposit ID - Account

Expected Number of [tems = Created b Move Dowr |
Item State ount

Last Modify Date Deposit State

Masked Account Number Submitted by
Received Date and Time ﬂ Transfer Date and Time;l

Save I Apply | Cancel I

To manipulate the data fields on the report or list screen, select the column/data heading from the Available
box and click Add to move it to the Displayed box.

Remove any item from the report or list screen the same way, by clicking the Displayed
field and clicking Remove.
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Wr. REGIONS

2 F Logged in as Mary Smit]
HOME ADMINISTRATION DEPOSITS REPORTS

Uger Role! Custormer Admin, TSR, Fpancial Officer, Supendso
Ciperstor, Repont Viewdl

Edit Lists - American Outdoors, Inc.

|Deposit Summary Report

Available: Displayed:

eposit Mumber

Account Number Type

Deposit ID . hocaunt ;
Expected Number of Items <- Remove | e sted by Move Down
Item State = botual Count

Last Modify Date Deposit State

Masked adccount Number Submitted by

Feceived Date and Time j Transfer Date and Time;l

Save I Apply | Cancel |

The columns can be rearranged in the screen list and reports by re-ordering them in the Displayed box using
the Move Up and Move Down options.

OPTIONAL FIELDS

The second option under Preferences is Optional Fields. This option allows the Administrator to set rules
governing how the Optional Fields on the New Deposit screen function.

Logged in as Mary Smith
User Roje: Custorer Admin, TSR, Financis! Officer, Supenvisor,
Uperator, Report Vewer

HOME ADMINISTRATION [CEPQSITE  REPORTS

Details Customer Preferences

{(Customer: American Cutdoors, Inc.)
Locations

Lzers

Preferences List

| Tasks Category Description

Rl Accounts =¥ i For pages containing lists, shows displayed columns and the order they appear
ErF Optional Fields Text to display for optional deposit fields

ACH Gpt Out

Ciston Fields

= forsements Allows setting contents of Wirtual Endorsements

|
l Preferences _

Note: These fields are named User Field 1, User Field 2, and User Field 3 in the Preferences List function, and
they are found on the Deposit List and Deposit Summary Report options in the List function. The List
function can be used to move the fields around on these screens and report, but remember to look for User
Field names and not Optional Field names.
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Below is an example of the New Deposit screen where the Optional Fields are input if they are going to be
used.

Alk. REGIONS e

; : Logged in as Mary Smit
HOME  ADMIMISTRATION DEPOSITS REPORTS UserRole: Customer Admin, GSR, Financial Cfficer, Supeniso,

Cparator, Report Iiewd

New Deposit
(Custamer: American Outdoors, Inc., Location: Creek Side Camp)

Location:* |Creek Side Camp vl

Account number:* 123123123 - Miscellaneous Account =

Routing transit number:
Type:*

Optional field 1:
Optional field 2:
Optional field 3:
Number of items:

Declared amount {$):#

Start Captura Cancel

When Optional Fields is selected from the Preferences menu, the Edit Optional Fields Preferences screen
appears.

i REGIONS
Logged in as Mary Smit]

HOME  ADMINISTRATION  DEPOSITS  REPORTS UserRole: Tustomer Admin, GSR, Financiat Officer, Shpenviso
Oparator, Repon Viswd

dit Optional Fields Prefe@merican Outdoors, Inc.

Optional field 1 Optional field 2 Optional field 3
Displayed =2 I 2
Required = 3 r

English: Optional field 1 |optional field 2 |optional field 3

Save I Cancel

Select the desired Optional Fields to be displayed on the New Deposit screen.
Select which of the displayed Optional Fields are required before the deposit can be started.
Quick Deposit allows the Optional Fields to be renamed as desired. Depending on the intended use of the

fields, a name can be created that will help your staff know what to put into them, such as Mail Run #, Shift #
or Department. Again, use whatever name makes sense to your operation.
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In the following exam
Summary screen and

HEME  ADMINISTRATISN

New Deposit

ple, test data is entered into the fields to illustrate how the data appears on the Deposit

the Deposit Summary Report.

Logged iin as Mary Smi
¢ Rofe Gustarmed Adrin, GE8; Frapcsl Officen Sugehy
Opiapatof, Renot

DEPOSITS REPORTS Lisa

tdoors, Inc., Location: Creek Side Camp)

Location:*

Account number:*

|Creek Side Camp A

|123123123 - Miscellaneous Account LI

Routing transit number:

Type:*
Optional field 1:
Optional field 2;

angl field 3:

Trrrers:

Et Data Optional Field 1
{;t Data Cptional Field 2
‘f:t Data Optional Fig

Number of items:

Declared amount ($):*

|

| EEEE]

Start Cﬂptura

Carcel

HOME  ADMINISTRATION

Help  Hide Tip
Logged in as Mary Smit
UserRole: Customed Adrin, TSR, Financial Officer, Supervisor
Clasrator, Heport iisws

DEPOSITS REPORTS

ican Qutdoors, Inc, Location: Creek Side Camp)

List of Deposits

|
| Select  Tasks

e

~ Create Date ©

0B/15/08 08:28
P

Optional field 3

Test Data
Cptional Fleld 3

Optional field 2 - Amount{$)

Test Data
Cptional Field 2

Deposit Number: Account -
1231723123~
Miscellaneous

Account

Optional field 1

Test Data

Cptional Field 1 855,39

M 000163

Deposit Summa

-Report Settings
Sort Criteria:

|
| Filtered Fields:

ry Report - Dustomer: American Outdoors, Inc.
—  Amount /Item Totals —
$ 92,876.75 Number

8

Create Date Total Deposit Value:

Number of Deposits:

Optional
field 1
TESE
Data
Optional
Fleld 1

| Depos
| Numb
|

| 00016

field 2
Test

Transfer D
and Time

Actual
Count

Optional
field 3
Test
Data
Optional
Field 3

Amount
($) Type

Optional

Account Created by

123123123 -
Miscellaneous marysmith_01
Account

Data 08/15/08 O
Optional

Field 2

855.39 Image =

Remember, the Depo

sit Summary screen and Deposit Summary Report had to be edited in the

Preferences/List option to get these fields in this particular order on the screen and on the report.
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VIRTUAL ENDORSEMENTS

Regions Quick Deposit uses internal information about each deposit to create a virtual endorsement on the
back image of each check that is scanned into a deposit. This eliminates the need for a person to have to
manually stamp or sign the back of each check in order for the check to have a proper endorsement. These
virtual endorsements are not physically printed on the paper check; instead they are images the system
places on the back image of each check in the proper endorsement area. This endorsement becomes a part
of the check image submitted with the deposit to the bank and stays with thatimage throughout the payment
system process of that item. The labels may be modified and the data fields may be selected to use in most
of the lines of these endorsements. The company name is not editable as it must be part of the endorsement
information.

Access the Virtual Endorsement function by clicking on the Administration tab and then clicking Preferences
in the left side options menu.

w RrEctoNS

=y Logged in as Mary Semil

L P A T

Liiehis Customer Details - American OQutdoors, Inc.

Customer Information

Gustomer Number L Customer Tax 1D
Custonver Name: Al Quidocri. | Business Address!

Reporl AcCiEes: Time Fores:
Deposit Dataly ceniral (0500 Phl)
Dapoait Sumemary Msuritain (0400 PM)
Iteem Expart Filg Pacific (0300 PM)
Location Deposit SEatus Ezstam (D800 FM)

Drepasit Accounts
1251251273 - hiscellanecus Account DEEGO0G1Y

125=56789 - Payrodl Account Q62000019 AnveErszan Qutdoors Payroll Aocoumt
321321321 - Equpment and Supplies 062000019
a. ey 1 Neds - 51020 40 Showngl 1 =3 0F3

On the Preferences options list, select Virtual Endorsements.

[]
Laogipeid iy Mary Smit
$ONE  ADMIMNESTRATION DEPDET: EPOETS ikl Caumd v A, C5R I-.'} T r\:
7 Vi
Dot Customer Preferences
v [CusToner: Armsncan Cubdoors, e}
e g Preferences List
o Tasks  Calwgury Description
TLis Sccront &  Lists For pages containing lists, shows displayed columns and the order they appear
4 g oOptional Felds Teit to display for optional deposit felds
& wirtual Endorsaments dllows setting contents of Virtual Endorsements
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This brings up the Sample Endorsement and the Virtual Endorsement edit options list.

W REGIONS

HOME  ADMINISTRATION DEPOSITS  REPORTS Liser Role: Customer Admun, GSR, Financal Officer, Supenasor,

Operator, Report Vewe,

Dietals Virtual Endorsements - American OQutdoaors, Inc.

Locatons
( §amp|e Endorsement 3

Lsers

ACH Cpt aut Regions
Diater OB/19/08
Rule Accounts >062000019<

x
o
a
a
c
3
TRy
[
(>
B

o
B0
LD
(=]
o
78
ES
(=]
288
e
o
&
&
g
£
5
5]
w
P

Cliston Felds

| JHUO[IEO0T (UDTEOOT

‘0l| 'SI00PING LBALIBLUY [IBLICISND

Preferences

= BTENL ST ¥ Sample Endorsement Type Face Font Size
062000019 062000015 Arial 30

Account: {Bank account number} Account: 1,234 Arial 30

Customer: American Cutdoors,
Inc.

Date: {Deposit creation date, MM/dd/yy Date: 08/19/08 Arial 20
Date: {Deposit creation date, MM/ ddfyy - Date: 08/19/08 Arial 30

For Deposit Gnly to Account {Bank account For Deposit Gnly to Account
nurmnbert 1,234

Customer: {Customer name} Arial 30

Arial 30

Click on any line in the edit options list that has the edit icon beside it in the Tasks
column to access the Edit Virtual Endorsement screen.

{». REGIONS

= Logged in as Mary Smith|
HOME  ADMINISTRATION [DEFCSITE REPORTS

Liser Roker Customear Sdvmn, TSR, Financial Officer, Supendisol,
Operaton, Report Viewesr

Edit Virtual Endorsement - American Outdoors, Inc.

sample Endorsement.
| For Deposit Only to Account 1,234

Prefield literal text: For Deposit Only to Acc

Field: |Bamk account number _vJ

Postfield literal text:

Secondary field: [ Hone =1

Save | | cancel |

On this screen, the text in the Profiled Literal Test box can be changed or replaced. This will change the
label name of the field in the endorsement line placed on the check.
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The data that will be displayed next to the label can also be selected by clicking on the drop-down menu in the
Field box.

Al REGIONS

7 Logged in as Mary Smitt
HOME ADMINISTRATION DEPOSITS REFORTS

Usey Role; Customer Admin, CER, Financial Officer; Supenisol,
Operator, Report Viswar

Edit Virtual Endorsement - American Outdoors, Inc.

Sample Endorsement
| For Deposit Only to Account 1,234

Prefield literal text: For Depaosit Only to Ac

| -
¥ |Bank account number ;J
T
Customer name
Secondary field: Custamer number
Deposit creation date
Deposit number
Save I Cancel Itam sequence number
Line break
Location description
Location number o
MNane
Returns routing transit ¥

Postfield literal text:

This is a list of all of the data elements to choose from to place into the endorsement.

The Prefield Literal Text box and Secondary Field box work just like the first two, except they allow
placement of a second label and data field to the right of the first set on this same line of the endorsement.

Al REGIONS

Logged in as Mary Smitl
HEME AUMINIS | HATION UEROSI S HEFOHAYS

User Rofe. Customer Acmin, C5AR. Financial Officer, Supeniaal,
Oiperator, Report Views

Edit Virtual Endorsement - American Outdoors, Inc.

Sample Endorsement —
‘ For Deposit Only to dccount 1,234

Prefield literal text: For Deposit Only to Ac

Field: |Bank account number | = |

Postfield literal text: :

Secondary field: g  |None

Customer number
= I ~ Deposit creation date
SO Cancel | Deposit number
Item seguence number
Line break

Location description
Location number

Returns routing transit
User narme =
User number =
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BASIC OPERATIONS

CREATING A DEPOSIT

Regions Quick Deposit (desktop services) allows a user to scan checks using a scanner to create online
deposits to be transmitted to the bank. Only legal checks drawn on United States banks can be deposited
via Quick Deposit. No Foreign items are allowed to be deposited. If a foreign check is scanned and its MICR
line is read correctly, Quick Deposit will create an error message which will instruct the operator to take
that item out of the deposit and will not allow it to be included in the deposit that is sent to the bank. If the
foreign item’s Routing/Transit number is misread in the MICR line and it is transmitted to the bank, it will
be returned to the depositor via an adjustment later.

Note: Please ensure the check(s) intended for scanning and submission has not been presented in a prior
deposit.

As part of the Regions Quick Deposit Agreement, it is your responsibility to ensure the checks being
submitted are authentic and are not altered in any way. This includes forged endorsements and counterfeit
items.

To create a new deposit, click the Create New Deposit quick link on the right side of the Welcome Page.

Loagged in as Joe Smit

R - = 3
= User Hoke:' Ciosrston, Raoot Ve

. REGI

HOME DEPOSIT

ONS Help Hide Tips Logoff

Hello, Joe Smith

Create New Deposit

g info: start capbure

Welcome to Regions Quick Deposit Generate Reparts

orals a report

Deposit List

wvimw the kst of deposits

Client Messages

Banner Messaqges
* Please click here to download the scanner drivers.
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Note: The Deposits tab at the top of the Home Page may also be selected to begin a new deposit. If the
person processing deposits is assigned to more than one location, they will then be presented with a
Location Select screen. When the location is selected, a deposit list for that location will appear. When the
Create New Deposit option is chosen from this screen, do not assume that the system will pre-fill the
correct location in the New Deposit screen. Always check the Location when beginning a new deposit.

Before any checks can be scanned, there are required fields marked with an asterisk (*) that must be
completed. There are also optional information fields that can be completed or left empty.

. REGIONS

FENE DEMEITS

New Deposit

Location:™ — ir_rl.-ul- Zide Cang -i

Account number:® b [391351321 - Equpment and Supples =]
Rauting transit number: foims

Ty .— B Image

optional fleld 1 [

optional field 2: I EE——

Optional fleld 3: [

mumber of items: |

Declared amount (%)% m

fStant Capturd cancel |

Before capturing the checks, ensure all items are aligned correctly and placed into the check scanner
hopper facing outward. Click Start Capture.

Checks will automatically feed through the scanner. While the checks are being scanned, the Deposit Item
List page will appear where both the information captured from each check and the image of the check
itself can be reviewed.

-_\w REGIDNS Aglp Shos Taw LAl |

Lisgged in aw DiFl Siwibf

1 [HPEIG

Deposit Item List - 000009

feepursit Infor Dy al
Curren! amoant (5] BT L fipclared amaint [§): &t raan [Sav Balansing dillerance [§]:

[ Assign Cencen | | Eds Depost_| |

Scansed fems (8]
Heen Type Amsawmi L)

Fesonal Cheok (SF3.322)
Personal Tk (&, To0.00)
Sgrinnal Chck {48,77)
Prroonyl Check {T12.34)
P gameal Chom s {zasat]
Fersonal Chack {19843
Fersonal Chack (43709}
Perscngl Chbck (35000

ey b - B ol W

| Return bo Deposst List |
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If there are no errors and the deposit is balanced, the deposit can be completed by selecting Complete. The
Complete option will have a red font and will not be selectable if there are errors on the screen or the deposit
is out of balance and changes to the depositinformation are needed.

BEST PRACTICE

Industry research has shown that utilizing a Dual Control Hierarchy (when available)
prevents improper internal use of the system. Dual Control is the establishment of users
who can only scan checks and balance deposits, and other users who submit the deposit to
the bank. This set up requires two users to verify the information for every deposit.

Refer to the Users section of this User Guide for detailed information regarding
Available Roles and a description of each role.

After Complete has been selected, you will be prompted to confirm that you would like to
submit the deposit. Click OK if this is the intended action. On the Deposit List page, a
message should appear to indicate the deposit has been successfully completed and

transmitted.

Al REGIONS

HOME  ADMINISTRATION DEPOSITS  PEPORTS

Help Show Tips Logoff

Logged in as Bill

& Customer Acmin, Supenisor Cpersfor Aspo)

The deposit was successfully completed and transmitted.

List of Deposits

Select Tasks * Create Date (|
BE 04/19/08 07:02 PM 000D10

04/19/08 06:54 PM Doooog

Deposit Number

Account ©
333333333 - Equipment

333333333 - Equipment

|« Brevious 1 Hext=| ANlS 1020

Number of
Amount (§]°  Ttems State |
611481 & Received
B,114.65 B Received
E . Shoving: 1 - 2 of 2|

[ selectan | | Clear | [ Transmit | [ Refresh

] | Report View
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BALANCING A DEPOSIT

Before a deposit can be submitted, the Declared Amount and the actual amount that will be
deposited (Current Amount) need to be equal or balanced. The Balancing Difference
identifies how much the two amounts differ.

If the text is red, the two amounts are not equal. If this is the case, changes need to be made
to either the Declared Amount or the checks in the list that make up the Current Amount.
The Declared Amount is changed by entering numbers into the Declared Amount text box
and selecting Save.

e INEWLWUIIND
Lagged in as Mary Smi

HOME ADMIMISTRATION DEPGSITS REPORTS Lizap Roke: Customar Admin CER. Fnancial Offical Supens
Doerator, Repor e

Deposit Item List - 000144

{Customer: American Qutdoors, Inc., Location: Creek Side Camp)

_i;éi2.3i Savell Current amount ($): 1,173 81 Balancing difference ($): 638.50

Scanned Ttems (4) g
Errots Tasks Item Type

EriEk Personal Check

[E4E Personal Check

Erize Personal Check

Personal Check

Showing: 1 - 4 of 4

Return to Depasit List

o - Logged in as Mary Smitt
nME HEVINESTRATION, RERRSITS) HERGRTS User Rele: Customer Admin, G3R, Fmancial Officer, Supenisaor,

Dperator, Report Views,

Deposit Item List - 000144

(Customer: American Cutdoors, Inc., Location: Creek Side Camp)

Deposit Information (Qpen-Processing)

current amount ($): 1512 3 Balancing difference ($): 0.00 |

Assign Depoz| Edit Deposit| Delete Dteposl

Scanned Items (4) = ] ——
Errars Tasks Ttem Type Amount (%) 1 - Sequencer,

E4E Personal Check 133.76

ErE Personal Check 638,50

E4E Personal Check 342.80

EE Personal Check 697,25

Shawing: 1 - 4 of 4|

| = Previous 1 Next ;; 51020 40

complete Add Items Return to Deposit List
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CORRECTING ERRORS

When an item is scanned and the scanner is unable to read information from the image or there is
information missing, an error occurs. On the Deposit Item List, those items that have errors and require

attention will be marked with the attention icon & and will have red text. To view the error and the
information about what needs to be corrected, select the item in question by clicking on the item and the
image window will be opened.

M. REGIONS |
Logged in as Mary Smittl

HCME ~ ACMINISTRATION —DEPOSITS REFORTS User Role: Customet Admin @SR, Financial Officer, Superisorll
Cperator, Report Viswel

Deposit Item List - 000145

(Customer: American Outdoors, Inc., Location: Creek Side Camp)

Deposit Information (_Open -Processing )

'Declared amount ($): | 1,311.26) Save | Current amount ($): 9EE, 46 Balancing dlfference ($) 342.E|0 |

Assign Depo| Edit Deposit| Delete Depos|

Scanned Ttems (4) = Lo o = — ===
Errors Item Type Amount {$) -
E Personal Check 133.76
Personal Check 137 45
Personal Check 0.00

Personal Check

Showing: 1 - 4 of 4| |f

Complete | Add Items | Return to Depasit List I i

There are a variety of errors that can occur. When the image is being viewed, the error type will
be specified at the top left side of the image window. It will have red text with an attention

symbol & in front.

. REGIONS |
Logged in as Mary SmitHg

HOME  ADMINISTRATION. DEPOSITS REPORTS User Role: Qustomear Admin, CER, Financial Dfficer, Superasor il
Operator, Repart Viswes)

Deposit Ite

(Customer; Ame

Deposit Informat A confirm Amount J 3
Declared amount [} ‘@ eSSOORCTes $):  342.80 | |
Delere Depos| §

~Seauence | ||
1| R

: BATE & 7/ - 2oaf = 'a
& 1

A 1% 242 = R
B ; LL{ﬁH d’m ﬁ#—l ‘{— H/‘M‘ oousns B E: 4 |
= Drewnus -;Eext_ i A REGIONS e j :|_W_|n_§ = 4._?} :t_
el VIR i we Mrondi . EE

Complete | A EOREONIIEE. J0FRGE0HES eposit List

Amount ($)

Scanned Ttems (-

When all errors have been corrected and saved on the deposit list, the attention symbol will no
longer be present and the text will return too black.
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KEYING ITEMS

In the event the scanner is unable to read the handwriting on a scanned item, an error will occur. When an

item has been selected that has errors in the amount field, you will need to manually key in the required
information. When the user selects an item with an error, the errors that occurred will be outlined at the

top left corner of the image window with red text and an attention symbol & in front.

M. REGIONS

Deposit Ite

[Clusiemer: Aminr

Logged in as Mary Smidl

Daepaosit [nhnﬁ
reclared armou

A42.60

BT Iel-oI=T=] 1.1 )

Scanned Ttems (| |
Errurs

& L e
red
REGIONS

Ermdious 1 NustH |

rd_Fardy Toe 4 Fos
j;.n. Al .

DChalnte D!D‘DEi

¥ 7 - Poaf
i F gy

ponany B G

€O 0000 L9 O3 LAENRGLe

{:umpiric

)
C

Arreriant (5]

Dyebete

The text boxes where the correct information needs to be entered will be outlined in red. These text boxes
may be blank or contain partial information. If a character is scanned but not recognized, the character will

appear as an exclamation mark in the text box.

Once the required information is entered, click Save. A message will confirm the saved changes.

l_Changes to item 3 have been saved.

Edit Item - 3

=

)

Yane  ewpiooe Oilidio
— Three fhundnd

A ReGloNs =

DaTE.

et ﬂ/ﬂ“

S s .

7 7-/i - Poof
1§ 3428

ousns B BE

C0& 2000045 O0B39e099E»

Delste I
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The text boxes where the correct information needs to be entered will be outlined in red. These text boxes
may be blank or contain partial information. If a character is scanned but not recognized, the character will
appear as an exclamation mark in the text box.

Once the required information is entered, click Save. A message will confirm the saved changes.

As the items are reviewed and corrections are made, each time a corrected item is saved, the system will
automatically forward to the next exception item in need of correction.

Note: Once the last exception item has been corrected and Save is clicked, the screen will remain on that
item’s image. Select Cancel to close the window to return to the Deposit Item List.
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DELETING ITEMS

If it is determined that a specific check (or checks) needs to be deleted from a deposit, there are two ways
to delete the item(s):

1. Click on the red X icon under the Tasks column of the Deposit Item List.

ix. REGIONS S
Logged in as Mary Smit]

HOME  ADMINISTRATION — DEPOSITS  REPORTS User Hole: Clstomer Admin, GSR, Financial Officet, Supenisol]
Cweratar, Report Views

Deposit Item List - 000145

(Custamer: American Qutdoors, Inc,, Location: Creek Side Camp)

Deposit Information {(Open-Processing)
| Declared amount ($): | 1,311.26) Save | Current amount ($):  1,311.26 Balancing difference ($): 0.00 |

AEsign Deposl Edit Deposjtl Delete Deposl

Scanned Items (4) ——______~ ==
| Errors Item Type
Fersonal Check aETa
Fersonal Check 137,45
Parsonal Check 342.80

Personal Check

mount ]

[= Fravious 1 ekt 5| 5 10

complete Add Items |

The system will prompt to confirm the deletion of the item. Select OK to delete.

Us. REGIONS e o
Logged in as Mary Smit

User Bole: Custommer Advwn, GER, Financial Officer, Supenisor,

H2ME  ADMINISTRATION DEPOSITS REFORTS
Operator, Repart iews

Deposit Item List - 000145

(Customer: American Qutdoors, Inc., Location: Creek Side Camp)

Deposit Information (Open-Processing)
lDecIared amount ($): [ 1,311.26| Save | Current amount ($): 1,311.26 Balancing difference ($): 0.00

Microsoft Internet Explorer = X =sign Dapos' Edit Deposit | Delete Depos'

You are about to delete item number 2,

Do ol wart to continue? unt
123.78

ok | caned | 137,45

342,80

Scanned Ttems (4) 2
| Errors -.:‘,)

="

Personal Check

Showing: 1 - 4 of 4/

Complete | add Items Feturn to Deposit List |
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The item will be deleted from the deposit, and a message will appear above the
Deposit Information section of the screen displaying the number of the deleted item.

xﬁr REGIDNS

DEPDIRITS  PEPCRTE

Deposit Item List - 000145

[Customer: &mencan Dutdoors, Inc., Location: Crésk Side Carmp)

Item 2 has heen deleted,

Upen-Processing )

Dedared amount ($):

Scanned Items (4 ) :

Errars Item Type
= Pergordl Chack
=g
= gt

5 1020 40

Fersomal Check
Fersonal Chedk

< Poious | Noeb e

L3l1gs Gave | Current amount ($): L 173

Balancing difference {$): 137.45
Assign Depos] Edit Dépasit| Delets Depos|

Amaunt (5]

Showwnge 1 - 1 af 3

Complete _E“E.fﬂ'i

OR

Raturm to Deposit List I

2. Select the item in the list to display the Edit Item screen, and select Delete. This will delete

the item from the list as well.

%‘ RLGIDNS

KTiOH  DEPOSITS

Deposit Item List

(Customer: Amencan Cubiol

Edit Item - 4

=l

Depaosit Information {Dper|

Drecared amount (%3 I-_-i

rw.w Mf‘,
e M

A Recions "

T " —
COR 0000 4%: DD98990 24 ke

Scanned Ttems (4)

Errors Tasks

g
o
W
C 4

510 Z0

= P l.lit-l =

oy foer .

L]

_7-t6-08_
IS §PrdS
Tiary B 5%

Complete | Add (reme m_
(

arnount (%)

A message indicating Item X has been deleted will appear confirming the deletion of the item from the

Deposit List.
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IMAGE QUALITY FAILURES

When an image fails an image quality test, an Image Quality Assessment (IQA) failure occurs.
To override an IQA failure, check the Override Image Quality box and click Save.

Note: If an operator is not sure whether an image is acceptable, he should consult his
supervisor.

User Role: Customet Al Inancial Cfficer, Supsrasor i
Clparaior, Report Wiewel

| Deposit Item List- 0

Deposit Information (Open-Pro Edit Item - 5
| | current amount ($): 251868 - -
elar = == e k'; Failed image Quality ™ override Image Quality Confirm Amount
I@@'%@@@J' 1=] ]

| scanned Items(5)
| Errors Tasks

1| 5102040

Complete | Add Items |

I.DE. EDEIDEI 195 OD93S5LALOEe

|o.oo |1 |
Amount ($) Optional Field 1 Optional Field 2

Cancel

Note: This is an example of a Bent Corner IQA failure.
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SCANNER JAMS

There may be one of a variety of reasons for a jam of the scanner hopper to be reported. When this occurs a
message will be displayed indicating that the hopper isjammed.

The Transport Jam message does not immediately appear. It will be displayed when another key is pressed,
such as Add Items or move to a different screen. Select the Recover option.

) = : e 0dg 1 I
HEME  ADMIMISTRATION ~DEPOSITS  REPORTS UserRaler Custarmer-Admin, OSH, Finsnciat Officer, Supenvisor, i
Opstator, Report Wiswer i

Deposit Item List - 000006

100.00] Save

Assign Deposl Edit Depos’\tl Delete Deposl

]Ecanner Ink Level Indicatar: (¢
Tasks Item Type Amount {($) . Seguence -,
E4E Personal Check (51.18)
B Personal Check (2,330.00)
B 4E 3 Personal Check (125.00)

Scanned Ttems (5)

| Errors

E4F 3 Personal Check (10.50)

1
2
3
4
E4E § Personal Check (57.95) 5

|1/ 512040 B Shaowing: 1- 5 of 5/

Report Wiew | Return to Deposit List

A message will be displayed indicating the reason why the hopper jam was reported. Follow the on-screen
instructions exactly, making sure you remove all checks from the feed hopper and click Start Hopper to

resolve the jam.

Transport Recovery

Hopper could not be started due to an outstanding exception,
Follow these steps to recover the transport:
1) Remove all jammed documents from the scanner
2) Remove all documents from the scanner feeder,
3) Reorder the documents starting with the document after the one displayed below,
43 Press the 'Start Scanner’ button.
5) Replace documents in the scanner feeder.

This is the image of the last item successfully captured:

A REGIONS

e ot e, Oy
JLDE2000019: 0093154 iLOEe

Start Scannei|)
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ONLINE REPORTS

Regions Quick Deposit also allows the Operator to view and create online reports. This type of report
allows the operator to view both complete and incomplete deposits. Select the Deposits tab from
the Welcome Page.

0%

REGIONS

Laqged im A% Mary Sovikh

Welcome Mary Smith

Create Naw Deposit
o it wil caplure

¥

Welcome to Regions Quick Deposit

Manage LoCations
T B e e

Manage Fasswords
femt e pincamird adenc

33

Uspr floris

Messmipes
o Tan
& Please click herg 1o download the scanner drivers,
* To update wour security guestions please click here .

Select the location where the deposits to be reported have been made by clicking on the
Location line in the list.

Ul REGIONS b ShenTen st
Logiad i as Mary Stk
HOME  AOMDRSTHATION, DEROSITS GERORTS ASSEAACH e wi e
Location Select
List of Locations L _ — ”
Tasks Lesniinn L0 ~ \stalsn Dascrntinn Lesatian Mimdmne Al
o JICACAREO00TT Creax Side Camp ik Splive
il ae Deier Trad Camp Bz i
Eld Rrdge Lodge il Active
g
L1k Mezuntain Too Camp [ Artie
] Fine Foergin Retee 4 ALty
[ San Side Aasen B3 Amive
g
a 2TER000GDLTE Sweat Yalley Senort =] a&chve
_-1 ZTCO0LAa0000E] Tismbde Weed Camp oy Achive
& Brnreniin 1 Mast =] All S 15 20 40 Fhomingl 1« 3ol B

The deposit list can be filtered before a report is created, or it can be left so all deposits will be part
of the report. In this case, the deposit list has been filtered to only include deposits between $1,000
and $10,000.
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Click Report View to view a report with the filtered information.

W REGION RE

. . OIS r -y Lgped in ms Mary Sovill
Deposit List
[Customer; Amersten Jutdears, [ne, Location: Creex Side Campl

List of Deposits
Galect  Teaks 171
i Becerved
™ - Operating &coodnt 2 Recened
o e - Oparating Sccount I Parfamed-Adusted
o sy L Smen | ANl S 12 20 80 “,-F"_“-h...‘ Showang! 1 -3 9d 3
[oSeleaau ][ Clese | [ Trensms ] [ Rsdreab Ao vam | Rewurn | ___Srasta hew Dapose |

The report is displayed in a new window. Online reports display information that is different from downloaded

reports.

In the left corner of the report, the Report Settings box shows the sort criterion that was chosen, as well as how
the deposits were filtered for this particular report. The main feature that is different with online reports is the
deposit state. Online Reports show deposits in all states, whether received, open, failed or complete.

While these reports cannot be saved electronically, a hard copy can be printed by selecting
Print.

‘& Regions Bank QuickDeposit Web - Windows Internet Explorer __——  _
Deposit Summary Report - Customer: American Outdoors, Inc. |Himy.com

(Ledation; Ctees Side Camp)
- By ™ Took~ -
— Baopord Sattings Arreownt e Totals .:" ﬂ

Howrt Crifawar Craata Dats i Total Daposrt Valeas FA.TOEID Rumbar of Ttems: B2
e T
Filtared Finlds: Amount (8]  (LOBE S 1080E) Number of Ceposita: 3 || (CEEREERss

|

bl b @ Mlacy Sk
e Actuad | DEpewet Trassler Date  Amownt Tt dpir? W
Nusnber  Type Ermalad by Eounl | Siats Lubmitied by and Time (L0 |
800 o £5
D.E QES012  Image ITDSSGTEEL MarySrmih 3] Receved | 122567090 MacyEmmt VUG T 3,600 00
{ ol
ol S et ph | =y - LOREMD 1ML o e o
Lis Lili= 04 Trnags IZ2FASETER0_MHarySmith 50 | Raceived 123255789 _MarySmeh & 2,459,578
|
Perfecied- SR x Laarr10 1282 5
DONY  dregh. Dot SESsIRl duanyinih 27| | r2aasgvnsn_Marysmen 20328 Saag 2 —
Arcount 2 1
Eegicry Eavced
.IHF::'.:--'r!_:un'!r_{l
i Ehtwiigl 1+ 3248
— _
- = Hew Cepasi

Note: These reports contain check details and client non-public, personal information and should be securely
controlled.
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SUPERVISOR ACTIVITIES

Regions Quick Deposit allows different users to have different roles. This enables capabilities to be limited to
certain users, creating a more secure system. A user in a supervisor role is able to perform specialized tasks.

DEPOSIT ACTIVITIES

There are a variety of deposit activities that Regions Quick Deposit allows supervisors to perform. Click the
Deposits tab on the Welcome Page.

s o s B e 00 A

orar

Welcome Mary Smith

Create New Deposit
B EY B cap

e

Welcome to Regions Quick Deposit Manage Locations

o b cSen admin

Manage Passwonds
T Lr peaymer @ et

3

iPser dlerts

Mo, L
* Tew
® Ploase click here to download the scannar drivers,
& Toupdate your secarity guestions please clich here .

Select the location where the deposits to be managed have been made by clicking anywhere on the line for that
location.

We REGIOND e s Lo
L.ogged in as Bill Smit

FERE S ARDINSTHATINE (I ERpIEs A HECORS User Role: Customer Adrnn, Supemsoy, Operator, Report Viewer

Location Select

Transport Problem: The hopper i jammed, Click the Recover button to resolve the problem. Recover H

- List of Locations = :

Tasks Location ID _ Location Description Location Number State
m 2700000000074 Main Office 75 Active
%_ 2700000000075 River Edge Camp 76 Active I

Showing: 1 - 2 of 2|

:7< Previous 1 Nest > All5 1020
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TRANSMITTING A DEPOSIT

In a dual control environment, the Operator, who does not have Supervisor capabilities, creates a deposit.
Once the deposit is created and balanced, the Operator will log out of the deposit. The final transmission
step will be performed by a Supervisor. The Supervisor will log in to the system, and select the deposit to
transmit to Regions. Deposits that have yet to be transmitted will have an open status.

Note: In a single control environment, you will not see the Open-Balanced status or have to complete this
step if the Operator who creates the deposit also has the Supervisor role assigned. As soon as the deposit is
balanced and Complete is selected, the deposit will automatically be transmitted (see the Assigning a Deposit
to a Different User section below for instruction on performing this task).

To transmit a deposit to Regions, check the box beside the deposit to be transmitted. Click
Transmit.

Al REGIONS “
o o ' ons Logged in r!\_:l.!fll.l.'-'hnl‘l.l

ISTHATION  DEROSITS

Deposit List

(Customer: American Outdoor Inc,, Location: River Edge Camp)

List of Deposits

|

E & 02/20/08 01:57 PM 000038 2 5,000.00

.

State
Open-Incomplete

L4
n

£ &l &P D2/20/08 01:38 PM 000037 : 434.75 Open-Balanced

Recaived
Received
Recewed

: &, =7 02/20/08 01:36 PM 000035 4 2,575.38
&= 02/20/08 11:40 AM 000035 2345%%="" - Main 2,108.21
BE 02/20/08 10:45 AM 000028 2345%%*" - Main 4,200.27
BE 02/20/08 10:15 AM 000027 2345emene = Main 4,524,57

™

W w

= 02/19/08 12:05 PM 000023 2, 4,843.53
L= 02/13/08 04:24 FM 000007 - 5,622.55
EL & 02/13/08 03:44 FM 000001 = J i 28,847.11

Received

ST I T S

Received

&
i

Received

< b;'\wlﬂl-'-_f._!: Pomcer ‘-: All 510 20 Shewang: 1 - 9 of 3

Selecal | clear || D II. Refresh | | it View | | i Creats New Deposit |

The Supervisor will be prompted to confirm that they would like to start transmission. Click OK if this is the
desired action.

Logaed in as Bill Smit |

e

Deposit List
(Customer; American Cutdoor Inc,, Location: River Edge Camp)
List of Deposits . -
Salect Tasks ~Create Date<, Deposit Number < Tupe . Amount {$) a Statec.
El = 02/20/08 01:57 FM 000038 DDA z 5,000.00 2/2 Open-Incomplete
C & B 02/20/08 01136 PM NOR3T QoA - 43875 1 Cpen-Balanced
= Windows Internot Explo
=2 El & 02/20/08 01:36 FM - 2,575.58 Cpen-Balanced
02/20/08 11:40 AM P ) olseshou o liancmi the selectad deposit lothe bank | 2 108.21 4/ Rcaived
Do you went 1o contirue?
02/20/08 10:45 AM S 4,800.27 2/2 Recsived
02/20/08 10:15 AM | Cancel. 4,524,57 Received
02/19/08 12:05 PM : ! 4,943.53 & Received
O2/13708 04:24 PM 000007 = 5,622.55 4 Received
02/13/08 03144 PM 000001 2 28847.11 33 Received

= Pravious 1 /Next > All 5 10 20 Showing: 1 -9 of 9

SelectAll | Ciear | Refrest Retum_ Create New Deposit |
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A message will confirm that the deposit has been successfully transmitted to Regions, and the state of
the deposit will change toReceived.

. REGIONS Mo ShowTps Logon

Logged in as Bill Smit

VE -

RATION  [NPOSITS REORT

Deposit List

(Customer! Amencan Outdoor Ind., Location) River Edge Camp)

Deposit Number 36 has beon successfully lrnn;mt\'l:d.l

List of Deposits ==
Humbar of
Select Tasks. " Croate Date ©, Deposit Number ©. L o Amount (§]°, i State
3§ "E? 02/20/08 01:57 FPM oooo3e - 5,000.00 Open-Incomplete
) [ 02/20/08 01:38 PM oooea7 - 434.75 Open-Balanced
D2/20/08 01:356 PM oooo3s 5 2,575.58
02/20/08 11:30 AM 000035 - 2,108.21 & Received
02/20/08 10:45 M o0go29 - M <,800.27 Received
02/20/08 10:15 AM nooga7 - 4,524.57 Received
02/19/08 12:05 PM 000023 2345"""RS _ Main 4,843.53 Received
02/13/08 D4:24 PM 000007 2345%"*"= - Man 5,622.535 4 Received
02/13/08 03:44 FM 0ocoo: 2343%""*= - Main 884711 ¥ Received

© Proévioun @ fest = ANLS 10 20 Showingr 1 =S of 8

SelectAll | _ ciesr | _ Transmt | _ Refssh | _Reportiiew | _ Rewm | L Create taw Dapo

Now that the operator has successfully submitted these items electronically for deposit, it is the
operator’s responsibility to securely store the items for the duration of a minimum of 30 days.

BEST PRACTICE
Make sure the stored checks are reconciled to the appropriate bank statement prior to
destruction.

ASSIGNING A DEPOSIT TO A DIFFERENT USER

If a deposit has been started by a user but not completed, it may be advantageous to assign the deposit to
another user for completion.

From the Deposit List:

Click the Edit icon on the line or the deposit information itself that needs to be assigned.

W REGIONS

[STRATION INPDSITS

" Logged in as Bill Smivl

Faport Vermo il

Deposit List

(Customer; American Qutdoor Inc,, Location: River Edge Camp)

List of Deposits

8 of - Main 5,000.00 272 Spen-Incemglese
000037 DBA 2 = 333,75 I Cpen-Salanced
LELE 232 - 257558 2 Receive Failed
050035 - 10821 44 asceived

nonozs 34 - 480 Recaived

o027 32 - & 4,524, f Received
GooDz3 F 4,543, - Received
000007 DA 23ASHRES _ Niain 822 L4 Recaived

2345°TNE = Main i f. Received

Showing: I -

o m Sepost. 1)
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When viewing the deposit item list, click Assign Deposit.

W REGIONS

Logged i as BN Emil
At 1 o '

Deposit List

(Customer Ammnican Dutdeor Ind., Locabon® River Edge Cang)

Depenifl Information {{pen-Processing )

Currend amaund (L) Bariarsd s {8k Malssceny ddfarenss (§ 1

Scawnad Mews (3/0]

Eremrn Tmahn  Glaty
¥ Geocgnboe Compleis
o Seccgnbon Combhe

s o Sl AWY 0

On the Assign Deposit page select the user from the drop-down menu that will be
assigned to the deposit. Click Save.

The user will be prompted to confirm that they would like to assign the deposit. Click OK
if this is the desired action. A message will confirm that the deposit has been reassigned.

. REGIONS

MOME  ADMPISTRATION  DEPOSITS  REPORTS

Deposit Ttem List - 000038
(Customer: 10 Supply, Lotation: Downtowe)

Success: The deposit mas successfully re-asssgned. I
Deposit Information (Open-ncomplete]

Twerent amotst (5);
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REPORT FUNCTIONS

VIEWING REPORTS

Reports are useful tools that can be created by users with the Report Viewer role assigned.
Regions Quick Deposit has a variety of reports that can be created, viewed and saved to your
PC in several file formats. The reports contain data from completed deposits and need to
be downloaded once they are created in order to be viewed and/or saved.

NOTE: Due to the information contained within these reports (check details and other client
non-public personal information), it is critical that only the users needing these reports to have
been granted access.

DEePOSIT REPORTS

To create a Deposit Report, go to the Welcome Page and click the Reports tab. Reports can be
generated at any time by users with the Report Viewer Role.

.. REGIONS el et ties

0 S 5 L4 TR £ b, Logged in as Mary Smit
NOME  ADMINISTRATION  DEPOSETS RESEARCH Cuzfomer Admin, Cust nizon Gustomer Opersiorn, Repon Viewes

Welcome Mary Smith

Create New Deposit
|ump inte start capture

Welcome to Regions Quick Deposit Manage Locations

Jump to location admin

Manage Passwords
jump to password admin

User Alerts

Messages
® Please click here to download the scanner drivers.
® To update your security questions please click here .
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The Reports page is where you select reports to be created. The first drop down menu is used to
select the report to be created.

Ak REGIONS

Reprortg

i ]——

L

Dalm Rangs Type: '

Shart dabe:*
| End date"
Lo o e

iBnerid;

Capasit Bimbws:

fmages

Seamnpdc

These are the Reports from which to choose and their descriptions:

Client Account Listing Export File — lists the account information for selected
customers.

Daily Deposit Summary

Daily Grand Total Received

Deposit Details — lists detailed deposit information including the ability to filteroptions
for limiting the deposits included in the report. If you have selected a customer, a
location and account may also be used as filtering details, allowing you to easily find the
exact information you need.

Deposit Summary — lists deposit summary information including the ability to filter
options for limiting the deposits included in the report. You can restrict the

deposits by the User ID of the deposit creator, or filter the location and account
details.

Item Export File — export file of detailed depositinformation.

Location Deposit Status — lists the status of deposits for each location including
the ability to limit the deposits included in the report by filtering location and account
details.

Login Audit — lists audit information for users including filter options for limiting the
entries included in the report, such as restricting the deposits by the User ID of the audit
entry.

User Activity Audit — lists activity audit information for users including the ability

to restrict the deposits by the User ID of the auditentry.
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The second drop down menu allows selection of the preferred output format.

Ak REGIONS

Reporting

Epport”
T ™

Bt Hange Type®
Star date

End dake: ™
(R

Ussrlih

Dol Babus
Tiiages

Sample

* Report Creation fields will change depending on the Report you are selecting.
— Additional filtering fields will be displayed as options are selected.

+ The following output formats are available and vary depending on the specific report:
— CSV (Comma-Separated Values)
— XLS (Excel)
- HTML
- PDF
- RTF

— All output formats are not available for each report. Available output formats will appear
in the Type drop down menu, and Images menu allows inclusion of images or not.

* Optionally, when created as PDF or RTF output, the Deposit Detail Report can include
images.
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When selecting the various report options, an example of the report format may be viewed by
selecting the thumbnail below the drop-down menus.

| & Reglons

Heporting

Aepart”

Typa™®

ke Bange Tyie *

Ciart daie; "

Tnd daie *

lucetion

thereld

Ueposd Stalus

Lmsgrs
~EARIET)

[

When a report is created, a status of the report is provided under the column heading State,
meaning the current processing state of the report. The possible State conditions are:

0 Submitted — when the ‘ Create Report’ option is selected ; th e r ep o rt is submitted for
processing.

0 Processing — indicates the report is in the process of beingcreated.
o Completed —is reported once the report is created and ready to be viewed or saved.

0 Failed —indicates there was a processing issue and the report was notcreated.

o No data meeting criteria — indicates that there was no item(s) in the Quick Deposit history
database meeting the selection criteria that was entered. Check/update the selection criteria and
re-submit thereport.

0 Scheduled for processing tonight — The report was too large to be created during daily processing
hours, while most other deposit processing is taking place. The report request is placed on hold
and scheduled to be released after the daily processing is complete and more system resources are
available. It will be created tonight and available to you tomorrow morning.

o Too large, cannot process. Size (0)% of maximum — The amount of data selected for the report is
too large to be processed. It would require more system resources than are available.
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REPORT LIMITS

Reports that contain data of individual checks without images will be created immediately when
submitted if they contain 3,000 checks or less.

If they contain check data and images, Report will be created immediately if it has500 checks or less.

If a non-image report contains between 3,000 and 30,000 checks, it will be scheduled to print at night after all
other deposit processing is completed and will be available to you the next morning.

If a report that does contain data and images has between 500 and 5,000 checks, it will be scheduled to print
at night after all other deposit processing is completed and will be available to you the next morning.

Reports with images consume many times more resources than reports without images and this is why the
limits are required.

As noted previously, due to the exposure of information contained on these reports (check details and client
non-public personal information), it is critical that only the users needing these reports are granted access to

these report features.

See Appendix B for examples of each report.

REPORT AVAILABILITY: IMMEDIATE NEXT DAY
(morning)

DATA Check data v
REQUESTED: < 3000 without
images

Check data v
and images
<500

Non-image report v
with 3,000-30,000
checks

Check data v
and images with
500-5,000 checks
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RESEARCH FUNCTIONS

ITEM RESEARCH

The Research function provides the ability to locate a specific item or group of items in the Quick Deposit
database by searching a combination of one or more fields.

The Research function tab is available to users who have the Client Administrator, CSR or Report Viewer role
assigned to them.

Navigate to the Research screen by selecting the Research tab from the Function Tabs at the top of any
Quick Deposit screen.

Again, the user will not see this tab unless they have one of the previously mentioned roles assigned to
them.

Clickthe Researchtab to goto
the Item Research— (Query)
screen,

Welcome to Regions

waages
[*  Please ik here 1o download the scanner drivers.
To update yéur securly questinns glease (lich here

. REGIONS

Item Research - [Query)

e,

WY i S S

o

Five search criteria fields are available. )

btk Gty ] Youmay useone, all or any combination of
these fields to spedify the item or items you
-

"= @re searching for Y ki
Fa \'L.._--"'"f
!

Searching on multiple fields reduces the number of results that will be found matching those criteria.
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There are thirteen data elements from which to choose in each Selection Criteria field.

Select Criteriz... | %

Account Number
Check Number
DR.N

Declared Amount
Deposit Date
Depesit Number
Deposit Status
Item Grouping
Item Status
Item Type
Location
|Posted Amount
iSelect Criteriz...
Transit Number

Enter or select the field you wish to search for and enter the desired values for that field. Each field can have
different values to be entered forsearching.

Account Number — Account number value on the check, can apply to the Virtual Credit as well. Check
Number — Serial field on a business check or in the Trans Code field of a personal check.

Declared Amount — Displays a range and is the amount field on the Virtual Credit and deposited checks as they
were when transmitted to the bank.

NOTE: In most cases the Declared Amount will be the same as the Posted Amount. However, if any checks
sent to the bank are found to have incorrect amounts, bad images, are determined to be foreign items (after
they are corrected), or contain any other error, the bank may have to make a deposit adjustment to correct
the item. If a deposit adjustment is made after the deposit is received it could change the amount of an item and
the Declared Amount could be different than the Posted Amount. In this case the adjustment information will
be input into the deposit history and be viewable within Quick Deposit. The Deposit Status will become
“Perfected — Adjusted” instead of just “Perfected”.

DRN — This field does not currently exist in the system, so no search results are displayed.

Deposit Date — Displays a range of available dates and is the date the deposit was scanned, not the date the
deposit was transmitted.

Deposit Number — Displays a range and is the system assigned deposit number applied to the deposit.
Deposit Status — Displays a pull-down menu list of all of the deposit status values. (See Chapter 5 — Deposit
Operations for a list of all DepositStatus.)

Item Grouping — Displays a pull-down menu list of items types; Credit Item (Virtual Deposit Slip), Check, and
Payment Coupon. (Regions does not currently utilize the Payment Coupon options within the
system, so no results will be found for this value.) Item Status — Displays a pull-down menu list of item status
values; Not Queued, Deleted, User Corrected, Recognition Complete, and Pending. H######

Items Type — Displays a pull-down menu list of item types; such as Business Check, Personal Check, Virtual
Credit, etc. This would be the list the user sees on the Edit ltem page when they correct an item.

Location — Displays a pull-down menu list of location numbers and should be used in combination and as a
secondary search field with Customer.

Posted Amount - Displays a range and is the amount field on the check and if the Virtual Credit.

Transit Number — Routing Transit number field on both the checks and if the Virtual Credit s used, applies
to the Virtual Credit aswell.
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Example of search criteria to select all checks (not credits/deposits) between
$10.00 and $100.00 in the date range of 10-21-2010 and 10-28-2010.

Click the first Search Criteria field and select Item Grouping. The Values section will present another
drop down list. Click the Values drop down and select Check.

W. REGIONS

Lugged ln as Mary S

Item Research - (Query)

[Credit Ttem
|Paymant Cougen

Select the second Search Criteria field and select Posted Amount and enter the amount range.

W INEWUIUVIND

RESEARCH

Item Research - (Query)

Search Criteria: Values:
Item Grouping w|

Posted Amount ‘-vl

Account Number

Chaeck Numbar

DRN(Not used at this time)

Declared Amount
Deposit Date
Deposit Number
Deposit Status
hum Sreaming e
Item Status
+Item Type
s

Salact Criteria...
Transit Numbaer
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Select the third Search Criteria field, select Deposit Date and fill in the data range.

Mf- R EG l 0 NS Hels Swwioe Lol

P SEARTH l_:\-.-:ﬂ.ll-fni:-_hL T_en.r_'_lff'.' “!-I.r||1.

Item Research - (Query)

Search Cetarial Valuss.

itam Grouming » | =P w |
Eaitay Lmasunl o | E3.50 o [ 100, 0

o Date [*] it [casber  [wlaviofizico[amlae] o 22 [ooeser  Taezoto (11139 [suls €

s 71 B
e af thiw B |
1]

| Fomers Seabus

e s el

Salart Cricena
Transit HumSar

Once the desired criteria are selected, click Search to execute the search.

W REGIONS e Matihor, Gone

Logged in s Mary Smitl

® P

Item Hesearch - (Query)

Sewrch Critarian Waluai:

Tiwm Grewning 2| nars *

Podted dredunt ol | to (20500

TS - T — i | Coteber M| Z0E0 | 12000 | AW W] 4o |28 | Sutooer st aa1n |aisw o ()
|
bl

The search can return up to 100 items meeting the search criteria. The data is displayed at the bottom of the
screen.

Once the search has returned the items that meet the selection criteria and populated the Search List, the
user has the ability to review the list and make sure it contains only items desired  in the report.

The User can choose to create a report of all the items in this search list by selecting the Create Report
option at the bottom of the page.

However, if this list is not exactly what is needed for a report, the user may wish to add or remove items from
the list to create the exact report desired. In such case, a Results List can be created from which to work.
First, all or any portion of the items listed in the Search List should be selected by clicking the check box
under the Select column; then select the Add to Stored Results option.
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Clicking on any item in the Search or Results List will display the front image of that item at the top of the page

(see example next page).

HOME AL

Item Research - (Query)

Hide Tips

Logged in as Mar

viaer, Cuttomes Operilor, Rep

Search Criteria:

Deposit Cate

Select Criteria...

Select Criteria...

=
| Search I Clear |

Stored  Tasks  State

& o, Recognition Complete

I
il o Recognition Camnlate
Ea
Bl

[E) o Recognition Complete

Recognition Complete

Recognition Complete

E a, Recognition Complete

DDDDDDDE‘

&l o Recognition Complete

Personal Check
Personal Check

onal Check
Persenal Check

Ferscnal Check

Test Check
Your Street, USA

et L ezul Lkl ik Coraniag

r‘-{‘? J“‘L’S_LMM_. S
L5 REGIONS

[ae
06 20000450

1234567890 * 04d #0000

99. —
999999999
999999999
999999999

1234567890
999999999

999999999

Itcin Rescarch - (Query)

Search Criteria: Values:

| Item Grouping Check

[Pt fepaven : i
| Degosit Date 21 [October
[Select Critetia...

[Select Critaria...

ssarch ] [

010 [12:00 [am [38] to 28 [Octaber

[]z0:0 1255 [em[se]

| Select  Stored  Tasks  State©
| [l o Recognition Complete
[ Recognition Complete
Recognition Complete
Recognition Complete

| e Reccanition Comolete

i<°nvlou8123456759101: . 20 Next> All5102040

Ttem Type
Personal Check
Personal Check
Personal Check
Personal Check

Personal Check

0071572996
0307316755
0307316755

062000
062000
082000
0032952228

062000

2614002605 062000

Showing: 1- 5o

Keport 1ype: | ~ur [v| 1mages: o images [w]

Select All Clear List

Create Report

Add o Stored Resulls

Sv v Swied Resulla

After the selected items have been sent to the Stored Results List, click the Go to Stored Results

link beside the Add to Stored Results option.
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Tasks State © Item Type Amount ($) Account © Routing Transit ~
& o, Recognition Complete Personal Check 40.00 0071572556 062000019

E O

& o, Recognition Complete Personal Check 50.00 0307316755 062000019

a

& o, Recognition Complete Personal Check 50.00 0307316755 062000019

&

& o, Recognition Complete Personal Check 40.00 0032952223 062000019

a

& o, Recognition Complete Personal Check 20.00 2614002605 062000019

& o, Recognition Complete Personal Check 50.00 1907157647 5000-0006

a

& o, Recognition Complete Personal Check 50.00 0065915203 5000-0005

&

& o, Recognition Complete Personal Check 35.00 0004240936 062000019

a

& o, Recognition Complete Personal Check 26.00 0307553062 062000019

v
v
v
v
v
v
v
v
v

a

& o, Recognition Complete Personal Check 99999999999 26.00 0208359941 062000019

< Previous 1 Next =| Al 5 10 20 40 Shawing: 1 - 10 of 14

Report Type: _ Images:| No Images _
99999999999

[ Select All ] [ Create Repart | [ Remove from Results ] Go to Query 99999999999

99999999999

After the selected items are in the Stored Results List, the user has the ability to remove them by checking the
box under the Select column and selecting the Remove from Results option.

Think of the Stored Results List as a work area where you are building the exact list of itemsyou need in a
report.

Once this first group of items is stored in the Stored Results List (work area), additional items can be added by
clicking the Go to Query link and selecting other items that are needed for the report.

Once back at the Item Research — (Query) screen, the old list can be cleared by clicking “Clear List” and
creating a new search. Repeat the process and select other items to be added to the Results List (work
area) until the exact list of items needed are created.

W~ REGIONS R

Logged in as Mary Smit}

HO RESEARCH
Item Research - (Query)
Search Criteria: " Values: %
Item Grouping v Check L3
Fosted Amount '\:I
Deposit Date v 21 [oetobe »|20 s >

Selact Critaria v |
Salact Critaria ]
—r—
| Select Stored Tasks  State
(m} [} o Recognition Complete
] i g Rec n Complete
(] & Recognition Complete Fersonal Chack
(m} B o Recognition Complete al Checic
r i Recognition Complete al Check
O E Recagnition Complete
O & Recognition Complete
0 i o Recognition Complete Personal Check 062000019
O il q Recognition Complete Sersonsl Check 062000016
Fl i o Recognition Complete Personal Check 26.00
<Pravious ! 23456 75910 Next> All>102u40 Snowng! 1 - 10 of 100

Report Type: | *OF ¥| Images: lio Images ‘_';
pE——

Select Al W Create Report | [ Addto Stored Results, | oo Stored Resylts
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Once the desired items are in the Results List, choose a print format for the report. The options are: PDF,

CSV, RTF or XLS.

v [E o, Recognition Complete
F v [E o Recegnition Complete

< Previous 1 Next =| All 5 10 20 40

Personal Check 0307559062 062000019

Personal Check 0208365541 062000019

Showing: 1 - 10 of 10

Report Type: | FOF Images: MNe Imagss v

Select All 5-}-:-{ Remove from Results

The PDF and RTF formats will also allow the user to choose whether they wish to print front and back images
in the report or not. Note: “BW Images” represents the option for black and

[E*Y G\ Hecocgniucn omplete
& o, Recognition Complete

v E o  Recognition Complete

|| < Previous 1 Next >| All5 10 20 40

FErsSonal LNeck UUUS24UYSE UBZUUUULY
Fersonal Check 0307555062 062000019
Personal Check 0208369541 062000019

Showing: 1 - 10 of 10

Report Type: | FOF V: Images:| Nc Images

Select All ] [ Create Report| ¢ from Results Go to Query
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QUICK DEPOSIT DESKTOP APPENDIX: SAMPLE REPORTS

The following images represent sample reports as they appear in Regions Quick Deposit Desktop.

CLIENT ACCOUNT LISTING EXPORT FILE
Client Account Listing Export File provides a report showing all accounts by customer.

A B c D E
|Reques‘[ Time Client Type Client1D  Client Name

1 |Fi|e Type

Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File
Client Account Listing Export File

2
3
1
5
g
7
8
9

Client Account Listing Export File

Regions Quick Deposit Suite User Guide

11/05/2010 10:08 &AM CDT
11/05/2010 10:08 AM CDT
11/05/2010 10:08 AN CDT
11/05/2010 10:08 &AM CDT
11/05/2010 10:08 AM CDT
11/05/2010 10:08 AN CDT
11/05/2010 10:08 &AM CDT
11/05/2010 10:08 AM CDT
11/05/2010 10:08 AM CDT
11/05/2010 10:08 &AM CDT
11/05/2010 10:08 &AM CDT
11/05/2010 10:08 AM CDT
11/05/2010 10:08 &AM CDT
11/05/2010 10:08 &AM CDT
11/05/2010 10:08 AM CDT

Analyzed
Analyzed
Analyzed
Analyzed
Analyzed
Analyzed
Analyzed
Analyzed
Analyzed
Analyzed
Analyzed
Analyzed
Analyzed
Analyzed

Analyzed

1234567890 American COutdoors, Inc.
1234567890 American Qutdoors, Inc.
1234567890 American Qutdoors, Inc.
1234567890 American COutdoors, Inc.
1234567890 American Cutdoors, Inc.
1234567890 American Qutdoors, Inc.
1234567890 American Outdoors, Inc.
1234567890 American Cutdoors, Inc.
1234567890 American Outdoors, Inc.
1234567890 American Outdoors, Inc.
1234567890 American Cutdoors, Inc.
1234567890 American Qutdoors, Inc.
1234567890 American Cutdoaors, Inc.
1234567890 American COutdoors, Inc.
1234567890 American Qutdoors, Inc.
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DAILY DEPOSIT SUMMARY REPORT
The Daily Deposit Summary Report provides a summary report for deposits for a selected day.

W REGIONS

Daily Deposit Summary Report

Summary of All Customer Accounts Number of Accounts 1
Number of Deposits: 3
Tetal of Deposits Submitied 101,777.61
Total Number of Debit Hems: 432
Total Number of lems 439

Customer NamelD

of Deposits Total of Deposits Submitted Number of Debit Rems
101.777.61 432

American Outdoars, Inc.f2600000000020

Page 1 of 2

" . . Report run an: 11/05/2010 1020 AM COT Report run ay:
"#' l{l"-(j IDN’_\ Report Daposit Cate 1212010 0323 PM COT

Daily Deposit Summary Report - American Outdoors, Inc.

Summary of All Accounts - American Mumber of Accounts 1

Number of Deposits: 3

Total of Deposits Submitted: 101,777.61
Total Humber of Debit jtems: 432

Total Mumber of Items: 435

Account Name/Number Number of Deposits Total of Deposits Submitted Number of ltems Number of Debit kems

Operating Account 270012345878 3

101, 777.81 430 432

Account Mame/Mumber:  Operating Account /0012345678 Mumber of Deposits: 3
Total of Deposits Submited: 104, 7T7.61
Total Mumbar of Debit ltems: 432
Total Mumber of ftams: 433

Deposit ftem Count Declare Amount Post Amount Adjustment Depositor Location Deposit Date

0002001 188 40,575,680 40,575.80 000 1234567200_MaryS  Creek Sige Camp
0oooooa 240 5855547 5855547 000 1234567300 MaryS  Creek Side Camp
0000003 24 2180134 2848348 (165.00) 1234587800 MaryS  Creek Side Camp

102172010 10:42 AM
102172010 11:13 AM
1042172010 12:52 PM

Page 2 of 2

Regions Quick Deposit Suite User Guide Page 73 of 103



DAILY GRAND TOTAL RECEIVED

The Daily Grand Total Received Report provides a grand total report for deposits received for a
selected day.

Report um arc 114152070 1025 AM CDT Report unioy.
W REGIONS Feport Deposlt Date 1021:2010 03:23 PM COT

Daily Grand Total Received

Summary of All Customer Accounts (Received) Mumber of Accounts 1]
Mumber of Deposits: o
Total of Deposits Submitted: 0.00
Total Mumber of Debit ltems: o
Total Mumber of ltems: null

Customer NamelD Mumber of Accounts Humber of Deposits Total of Deposits Submitted Number of Debit Rems
nullfnufl o a 000 a

Confdentia Page 1 of 1
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DEPOSIT DETAIL REPORT (WITHOUT IMAGES)
Deposit Detail Report provides a detail report for deposits.

Repart fun o 11/052010 10:34 AM COT Report mun by Mary Smith

&_ RHG]UNS Selecied start date & ome: 10212010 1200 AM CDT Selecied end gate & Ume: 107262010 1155 PM CDT
Location o Dapositor Al

Account Humber Afl Deposit Stafus A1

Details of Deposits by Account - American Qutdoors, Inc.

Account Mama/Number: Operating Account 2/0012345678 Number of Deposits: ]
Total of Deposits Submitted: 222 65525

Total Humber of items: 740

Deposit Number ftem Count  Declare Amount Post Amount Adjustment Depositor Location Depasit Date

0000001 184 40.575.80 40,575.80 0.00 1234567890 Mary Creek Side Camp 102142010 10:41 AM CDT
tem Number RIT Account Number Check Number Declare Amount Post Amount Adjustment
0000001 DE2005820 0372 17000 170.00 0.00

0000002 DE2000010 1027 40.00 20.00 0.0a

0000003 062000010 ogr7 110.00 110.00 0.00

0000004 DE2000010 50.00 50.00 0.00

0000005 062000018 50.00 50.00 L]

0000008 DE2000010 130.00 130.00 000

0oDooa7 DE2000018 40.00 40.00 0.0a

00D000e DE2000018 20.00 20,00 0.00

0000009 5000-0005 260.00 260.00 0.00

Q0D0010 5000-0005 206.00 208.00 0.00

0000011 5000-0005 &00.00 600.00 0.00

0000012 5000-0005 400.00 400.00 0.0

0000013 5000-0008 50.00 50.00 0.00

0000014 062000010 1 37073 0.00

0000015 062000018 620.00 ong

Confidentlal Page 1 of 43
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DEePOSIT DETAIL REPORT (WITH IMAGES)

Deposit Detail Report provides a detail report for deposits.

aport nun on:

Selecied Btart dats & bme
Loeafion

Aczaunt Mumber

Uk REGIONS

11052010 10:35 AM COT
1212010 1200 AM COT

Feport un oy
Selecied end gate & fime:

o Dapostior
Al Deposlt Status

Details of Deposits by Account - American Outdoors. Inc.

wary Smin
1021/2010 11:58 PM COT
]
i

R.ccount Name/MNumber: Operating Account 2/0012345678

Mumber of Deposits: 3
Total of Deposits Submitted: 10, 777681
Total Number of tems: 432

Deposit Number ftem Count  Declare Amount Paost Amount

Adjustment Depositor

Location

Deposit Date

183 40,575.80
ltem Number RIT

40,575.80

Acecount Number  Check Number

000 1234567890 Mary Creek Side Camp

Declare Amount Post Amount

102972010 10:41 AM COT
Adjustment

0aoDoo DE2005EE0 gare

170,00 170.00

0.00

00oD0o2 062000078 1027

40.00 40.00

o.0a

0000002 DE2000048 maTT

110.00 110.00

0.00

0000004 062000018

50.00 50.00

0.0a

000Do0S DE2000010

50.00 50.00

000

0000006 DE20000%0

130.00 130.00

0.0a

0000007 DG2000040

40,00 4000

After all the item details are listed, the images are printed for each deposit.

Feport mn o

Zelecied start dale & Bme
Lacation

Accaunt Mumber

. REGIONS

11052010 10°35 AM COT Feport wn oy:
1212070 12:00 AM CDT Sejecied end date & time:
o Dapositor

Al Deposit Staiirs

Details of Deposits by Account - American Qutdoors, Inc.

0.00

My Smin

172112010 11:58 PM £OT
Al

Al

toccount Mame/Number; Dperating Account 20012345678

(continued)

Culck Deposit Electrenic Image

Cimumsi e Awwrian Cussss e

Gt 0187
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DEPOSIT SUMMARY REPORT
Deposit Summary Report provides a summary report for deposits.

Raport un an: 14/052010 10241 AM CDT Report mun by: Mary Smitn
Selecten Start Date 1212010 1200 AM COT Zslecied End Date 1UEE20T0 11:58 PM COT
Lacation All Draposiior Al

Account Mumpsr Al Deposit Staus Al

Summary of Deposits by Account - American Outdoors, Inc.

Accoun: NameaMumber: Operating Account 2/0012345678 Mumber of Deposits: L3
Total of Deposits Submitted: 222 85525
Total Number of fems: 740

Deposit ftem Count Dieclare Amount Post Amount Adjustment Depositor Loeation Depaosit Date

0000001 40,575 80 40,575.80 000 1234567890 _Mar Creek Side Camp 10/24/2010 10:42 AM CDT
0000002 D8.5554T 5855547 000 1234567890 _Mar Creek Side Camp 106242000 11:13 AM CDT
0000003 280134 2840234 (155.00) 1224567300_Mar Creek Side Camp 10/21/2010 12:52 PM COT
0000008 a7o.0a e70.00 000 1234567890_Mar Creek Side Camp 0222000 11:25 AM CDT
0000010 2 137,758.08 17 447.85 (20.511.43)  1234567890_Mar Creek Side Camp 1072272010 1 AM CDT
0eaa011 l45oge 245030 000 1Z234567890_Mar Creek Side Camp 10/26/2000 10:22 AM COT

Page 1of 1
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ITE

M EXPORT FILE

Item Export File provides an exportable version of all received deposit(s) within the given date range
(tailored for CSV output).

A B C D E F G
1 |Report Date Report Requestor Report Request User ID  Report Start Date/Time  Report End Date/Time Location Name  Location Code
2 |11/05/2010 10:43 AM CDT  Mary Smith 1234567890_MarySmith | 10/21/201012:00 AM CDT  10/21/2010 11:59 PM CDT  Creek Side Camp 1
3 |11/05/2010 10:43 AM CDT Mary Smith 1234567830_MarySmith 10/21/201012:00 AN CDT 10/21/2010 11:53 PM CDT Creek Side Camp 1
4 (11/05/2010 10:43 AM CDT  Mary Smith 1234567890_MarySmith | 10/21/201012:00 AM CDT  10/21/2010 11:59 PM CDT  Creek Side Camp 1
5 |11/05/201010:43 AM CDT  Mary Smith 1234567890_MarySmith | 10/21/201012:00 AM CDT  10/21/2010 11:59 PM CDT  Creek Side Camp 1
6 |11/05/201010:43 AM CDT Mary Smith 1234567890_MarySmith 10/21/201012:00 AM CDT  10/21/2010 11:58 PM CDT Creek Side Camp 1
7 |11/05/2010 10:43 AM CDT  Mary Smith 1234567890_MarySmith | 10/21/201012:00 AM CDT  10/21/2010 11:59 PM CDT  Creek Side Camp 1
8 |11/05/2010 10:43 AM CDT Mary Smith 1234567830_MarySmith 10/21/201012:00 AM COT 10/21/2010 11:59 PM CDT Creek Side Camp 1
9 |11/05/2010 10:43 AM CDT Mary Smith 1234567890_MarySmith 10/21/2010 12:00 AM CDT 10/21,/2010 11:59 PM CDT  Creek Side Camp 1
10 |11/05/2010 10:43 AM CDT  Mary Smith 1234567890_MarySmith | 10/21/201012:00 AM CDT  10/21/2010 11:59 PM CDT  Creek Side Camp 1
11 |11/05/2010 10:43 AM CDT  Mary Smith 1234567830_MarySmith 10/21/2010 12:00 AM COT 10/21/2010 11:59 PM CDT  Creek Side Camp 1
H l | J K L | M N
1 'DepositAccoum Mame Deposit Account Submit Date Post Date Deposit Number Item Type Item Status
2 |Operating Account 2 12345678 10/21/2010 10:41 AM COT | 10/21/2010 07:00 PM COT 1 Virtual Credit Item Perfected
3 iDperaTing Account 2 12345678 10/21/2010 10:41 AM CDT 10/21/2010 07:00 PM CDT 1 Personal Check Perfected
4 EOperaTing Account 2 12345678 10/21/2010 10:41 AM CDT | 10/21/2010 07:00 PM CDT 1 Personal Check Perfected
5 |Operating Account 2 12345673 10/21/2010 10:41 AM CDT 10/21/2010 07:00 PM CDT 1 Personal Check Perfected
6 |Operating Account2 12345678 10/21/2010 10:41 AM COT | 10/21/2010 07:00 PM CDT 1 Personal Check Perfected
T ;Dperating Account 2 12345678 10/21/2010 10:41 AM CDT 10/21/2010 07:00 PM CDT 1 Personal Check Perfected
& |Operating Account 2 12345678 10/21/2010 10:41 AM CODT | 10,/21/2010 07:00 PM CDT 1 Personal Check Perfected
b 'Opera‘ring Account 2 12345673 10/21/2010 10:41 AM CDT 10/21/2010 07:00 PM CDT 1 Personal Check Perfected
10 |Dperating Account 2 12345678 10/21/2010 10:41 AM COT | 10/21/2010 07:00 PM COT 1 Personal Check Perfected
11 |Operating Account 2 12345678 10/21/2010 10:41 AM CDT |10/21/2010 07:00 PM CDT 1 Personal Check Perfected
| 2 | B a B S 7% U | V | W
1 Sequence Number User Name |User Login ID ERC R/T Account Number Post Amount Adjustment Amount Credit Amount
2| 0 Mary Smith |1234567890_MarySmith 62000019 40575.8 40575.8
0 1 Mary Smith |1234567890_MarySmith 62005690 170 170
4 2 Mary Smith |1234567830_MarySmith 62000019 40 40
5| 3 Mary Smith [1234567890_MarySmith 62000019 110 110
6 | 4 Mary Smith |1234567830_MarySmith 62000019 50 50
| 5 Mary Smith |1234567890_MarySmith 62000019 50 50
B 6 Mary Smith |1234567890_MarySmith 62000019 130 130
&) 7 Mary Smith |12345678%0 MarySmith 62000019 40 40
10| 8 Mary Smith |1234567890_MarySmith 62000019 20 20
24y 9 Mary Smith |1234567890_MarySmith 5000-0005 360 360
(CONTINUED ON NEXT PAGE)
X Y zZ AL AB
1 Difference Amount Check Mumber Item Id Bank ltem Sequence # Adjustment Reason Code
2 SE+11 2100000173
3 379 5SE+11 2100000174
4 1027| 5E+11 2100000175
5 977 5E+11 2100000176
6 1010 5E+11 2100000177
7 1011 5E+11 2100000178
2 7001 5E+11 2100000179
9 1549 5E+11 2100000180
10 2625 5E+11 2100000181
11 SE+11 2100000182
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LOCATION DEPOSIT STATUS
Location Deposit Status provides a summary of deposits by location.

Ak REGIONS

Report ndn on: 11052010 10:51 AM CDT

Sant gate:

Location Deposit Status Report - American Outdoors. Inc.

1212010 COT

Mary Smim
10262010 COT

Customer nama:
Total location count:
Total deposit count

American Cutdoors, Inc.

B Total locations with no deposits:

8 Total deposit amount:

202 ps5.25

Lecation

Dieposit Count Declared Amount

Post Amaount

Adjustrment

item Count

Creek Side Camp
Desert Trail Camp
Bk Ridge Lodge
Meuntain Top Camp
Pinz Fomest Resort
Sea Side Resort
Sweet Valley Reson
Tumble Weed Camp

242121.688
0.00
0.00
0.00
0.00
0.00
0.00
0.00

ol 5
.00
000
0.00
0.00
0.0
0.00
2.00

(20.465.43)
a0o
0.00
0.00
000
noo
000
0.00

Confidental
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LoGIN AuDIT
Login Audit Report provides a report for user login activities.

Company Name: Regions Bank
Report Daie 111052010 10:54 AM CDT
Report Requaster: Mary Smith /

Start Date End Date D User Named/lD
1v21/2010 12:00 AM COT 1F282010 11:58 PM COT American Outdoors, Inc /1234567800 Mary Smith / 1234567880_MarySmith

Client Name / ID: American Outdoors, Inc. / 1234587800

Event Time Event | User Name User D

1V21/2010 10:18 AM CDT Completion: Login - User Mary Smith 12345687 880_MarySmith
10V21/2010 12:44 PM COT Completion: Login - User Mary Smith 1234587 800_MarySmith
10v22/2010 10:38 AM CDT Complebon: Login - User Mary Smith 1234587800_MarySmith
1V22/2010 10:45 AM COT Completion: Login - User ary Smith 123458700 _MarySmith
10/22/2010 10:51 AM COT Completon: Login - User Mary Smith 1234587 800_MarySmith
10/22/2010 10:53 AM COT Completion: Login - User Mary Smith 1234507 860_MarySmith
10v22/2010 10:54 AM COT Completion: Login - User Mary Smith 1234567800_MarySmith

1v22/2010 11:01 AM COT
10/22/2010 11:13 AM COT
1F22/2010 11:18 AM COT
V2212010 11:23 AM CDT

AR AR 4 30 ALE POT

Complebon: Login - Uiser
Completion: Login - User
Completion: Login - User
Complefion: Login - User

P SRR SR P S e

Mary Smith
Mary Smith
Mary Smith
Mary Smith

1234567800_MarySmith
1234567800_MarySmith
1234567860_MarySmith
1234567800_MarySmith

AFUARATOAN covremadii

Page 1of2

Login Audit Report
Company Mame: Regions Bank

Report Date: 11/05/2090 10:54 AM CDT
HReport Requester: Mary Smith !

Start Date End Date Client NameliD User Namea/lD
1v21/2010 12:00 AM COT 102602010 11:58 PM COT American Outdoors, Inc./1234567880 Mary Smith ! 1234567880_MarySmith

Client Mame F ID- American Outdoors, Inc. | 1234587800

User Name User ID
10V28/2010 11:52 AM CDT Completion: Login - User Mary Smith 1234567280_MarySmith
10/26/2010 D3:31 PM CDT Completion: Login - User Mary Smith 1234567880_MarySmith

Event Time Ewvent

FPage 2ef2
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USER ACTIVITY AUDIT
User Activity Audit Report provides a report for user activities within Quick Deposit.

User Activity Audit Report

Company Mame: Regions Bank
Report Date: 11/05/2010 11:00 AM CDT
Report Requester Mary Smith / Mary Smith

Start Date End Date Client Name/ID User Name/iD
1¥29/2010 ¥2:00 AM CDT 1042812010 11:50 PM COT American Outdoors, Inc./1234567300 Mary Smith | 1234567800_MarySmith

Client Name / 10- American Dutdoors, Inc. / 1234587880
Event Tima Ewent User Name User D

10/21/2010 10:16 AM CDT Completion: Login - User Mary Smith 1234567800 _MarySmith
1y21/2010 1017 AM CDT Completion; Insart Mary Smith 1234567800 _MarySmith
TV212010 10:17 AM CDT Completion: Insert - Deposit Transaction Mary Smith 1234567880_MarySmith
10v21/2010 10:17 AM CDT Completion: Insert - ltem Total Mary Smith 1234587880 _MarySmith
1V21/2010 10:17 AM CDT Completion: Insert Mary Smith 1234567880_MarySmith
1VZ1/2010 16:17 AM COT Completion: Insert - Hem Mary Smith 1234567800_MarySmith
10/21/2010 10:21 AM COT Completion: Update - ltem Mary Smith 1234557880_MarySmith
10y21/2010 10:21 AM CDT Completion: Update - [tem Mary Smith 1234567850 _MarySmith
1212010 10:21 AM CDT Completion: Update - ltem Mary Smith 1234567800_MarySmith
1V21/2010 10:21 AM COT Gompletion: Update - ltam Mary Smith 12345678080_MarySmith
10V21/2010 10:21 AM CDT Completion: Update - [t=m Mary Smith 1234587880_MarySmith
1V21/2010 10:22 AM CDT Completion: Delete - iem Mary Smith 1234567880 _MarySmith
10/21/2010 10:22 AM CDT Completion: Update - ltem Mary Smith 1234587880_MarySmith
10V21/2010 10:22 AM CDT Completion: Update - ltem Mary Smith 1234567800 MarySmith
1M21/2010 10:22 AM CDT Completion: Update - ltem Mary Smith 1234567880 _MarySmith
1V21/2010 10:22 AM COT Compietion: Update - liem Mary Smith 1234567200_MarySmith
1V21/2010. 10:22 AM COT Completion: Update - [t=m Mary Smith 1234567880_MarySmith
V212010 10:22 AM COT Completion: Update - hem Mary Smith 1234567 800_MarySmith
10V21/2010 10:23 AM CDT Completion: Update - ltem Mary Smith 1234567 820_MarySmith
10V21/2010 10:23 AM COT Completion: Update - [tem Mary Smith 1234567880_MarySmith
10¥21/2010 10:23 AM CDT Completion: Update - ltem Mary Smith 1234567200_MarySmith

Fage 1 of 35
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Regions QUICK

Deposit Mobile

(03/01/2018)

For Quick Deposit Desktop, click here.

Regions Quick Deposit Suite User Guide Page 83 of 103



REGIONS QUICK DEPOSIT MOBILE (QDM): GETTING STARTED

Device COMPATIBILITY

The following certified mobile device operating systems are required to support Regions
Quick Deposit Mobile:

Platform (01
Android 4.0.3 to 5.0.1 or higher
i0oS 7.x to 8.3 or higher

Mobile Device Video Auto-Capture Requirements
Devices must meet minimum requirements for video auto-capture mode. If a smartphone has any of
the specifications listed below, the QDM application reverts to a still-camera manual capture mode
and users must take the picture of the check themselves.

e Nexus4

e Android operating system less than 4.0

e Inability to process 1080p, 720p, or large VGA frames

DOWNLOADING THE REGIONS QuUICK DEPOSIT MOBILE APPLICATION (APP)

1. To download the Quick Deposit Mobile app to your iOS or Android mobile device, access the
App Store or Google Play respectively and search for “Regions Quick Deposit Mobile”.
Complete the onscreen prompts to download theapp.

2. Next, open the Regions QDM app from your mobile device by tapping the app icon, which is
distinguished by the Regions pyramid and a circled checkmark.
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Regions Quick Deposit Mobile is accessed using the Regions OnePass single-sign on portal. As a result,
you will see the Regions OnePass login for Quick Deposit Mobile once you tap on the QDM app icon.

FIRST TimME LOG IN

Note: You will access Quick Deposit using the OnePass single sign-on portal, whether you use
desktop or mobile services or a combination of the two. However, regardless of Quick Deposit
service, you must complete initial setup using a desktop computer.

Note: If this is your first time logging in, click here to see the “First Time Log In” section of this
guide. You will need to follow instructions to complete Regions OnePass registration before you can
access Regions Quick Deposit using the mobile app.

RETURNING LOG IN

Regions Quick
Deposit® mobile
b

Fo4
b

Connectad by Regions OnaPasa™
PrePass Lagin

OnePass Password

gwer tyuiop

g z xicivibinim &3

123 @ spece @

return

1. Login using your Regions OnePass ID and Password.

2. Youmay be prompted toanswer a security

question. Enter your response and select Submit.

Note: During initial login, users must select three
security questions and provide answers. Users
will be challenged with security questions
randomly.

OnePass & QDM Log in screen

Regions Quick
Deposit® mobile

MFA Security Question Answer Screen
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Once logged in, the following splash page will briefly display:

CREATING A DEPOSIT

STARTING AND SAVING A DEPOSIT (BEFORE SCANNING CHECK ITEMS)

Once logged in, the first screen that will display is the Application Start Screen, which then changes to
the Deposits screen and defaults to the all open deposits tab. If you have multiple companies
established within Quick Deposit, you will need to select the company from the list that you wish to
log in to. Regardless, location and account must be selected in order to begin a deposit.

Quick Deposit User < Add Deposit = < Add Deposit =

Select a Quick Deposit Login: 7/20/16 T/20/16

EN GROSS TEST CUSTOMER < )
: : ( )l

TEST QD ENTERPRISE

tie afipHe

TEST QD

TEST QDM

TEST QDM LITE

1. Select company 2. Select location 3. Select account
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4. After you select the desired account to which to credit your deposit, the “Save” option
will be enabled. Tap Save to open and begin your deposit.

< Add Deposit

HI

5. You will then be
prompted by the
“Confirm Deposit
Saved” screen.
Select OK to begin
your deposit. This
allows the Mobile
Operator to ensure
they have selected
the correct Location
and Account before
they begin to
capture checks for
the deposit.

7/20/16

However, if the Deposits screen is not showing (for example, if you are currently inthe middle of a

deposit), tap — (the Menu button, also referred to as a “hamburger menu” due to appearance),
and then tap Home. The Deposits screen will then display.
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ADDING ITEMS TO A DEPOSIT
In the QDM application, each check is a separate item in a deposit. Perform the following procedure
for every check you want to add to a deposit.

Note: It is okay to add items to a deposit and log out without completing a deposit. You can always
go back and complete and close the deposit to transmit to the bank. Add multiple checks
throughout the day or make multiple deposits throughout the day.

To add an item:

1. If yourdepositis not already open in the Actions screen, perform these steps.

aTap —, and then tapHome. b

Select yourdeposit.

£ Dep Actions =
2. Tap Add Item from the Actions” ‘
screen. The Add Item screen displays. s
3. Inthe Amount field, enter the amount of the check in cents. Total: $0.00

For example, to add a check for $197.26, type only 19726; I8} /s item
do not enter a decimal point or a currency symbol.

& View Items

=B Lomplete

Once the amount is entered, the red bar will change color to green.
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4. Place the check front-side up on a flat surface. Next, tap Front of check to capture the item for
deposit. Hold the camera on the mobile device above the check, and follow the on-screen
directions.

Add Item

|

‘ m Frant of check

m Back of check

You may be directed to add more light or move closer to or further from the check. When the
conditions are right and the check is in the correct range, a red outline will appear. The
image is then automatically captured.

ou
=y Wt

e ==
{)

A — - 3 a——

VYNNG TEAT Q UTAMTNY Y Ore7
TR Ay il RE

U (0-J0l4,,, "
1 7€S+££49‘['”M % HIAB6
t Rrwa Sumt SAMPLE - VOID

e QD Tost-=- WM A
(GES AT MALUSE Jabeaviae g ia
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After the front of the check is captured, the Add Item screen is updated with the front check
image. Repeat the steps to capture the back of the check:

5. Turn the check over so the back side of the check is showing.

6. To scan the back, tapBack of check.

7. Hold the camera above the check, and follow the on-screen directions.

Back Image @ @

Cénte?eck'hereand.waﬁs
we'll take the photo for you
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After the back of the check is captured, the Add Item screen is updated with the front and back check
images.

8. Click Complete.

The Edit Item screen will then appear.

~

1l
~

Add Item Edit Item =

L4 Add Item

= g Amaunt* fe15 30
; g")fﬂﬁ?.’.\'l ggd.f....

Amount *

(&)

| 5412.30

Once Complete is selected, you will be presented with the option to either edit or submit the item.
Note that if there are any problems with the item, messages are displayed here, for example:

e duplicateitem

e amounterror

e image quality problem

Depending on your permissions, you may have the option of overriding the errors. Otherwise, delete
the item. For additional information about errors, see the “Correcting a Deposit” section of this guide.

Note: You do not have to stamp or manually endorse the checks(s). The Regions Quick Deposit
Mobile application will add a virtual endorsement to each item that is captured. This virtual
endorsement is added to the back image of the check dfter the deposit has been transmitted to the
bank.

This is the same virtual endorsement process used with traditional Regions Quick Deposit desktop
scanning.
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To view the image of the check, press the camera icon circled in green.

WA |

£ Edit Item )

=l W
PG

-
E

52

B v |

T T
e i,

Amount * @ }
|$41? 30

A full-size image is made visible when the camera icon has been selected. Once you tap

the image, the Edit Item screen appears again.

L4 Edit Item —
9.Tap Submit to transmit the deposit to the bank.

e @ You can view items within the deposit whether or not they have
been submitted. This allows the ability to decide if you wish to

|$41??(I
delete the image and retake it or not.

The Actions screen displays. Repeat the item capture procedure if
you have another check to add to the deposit.

| I

Regions Quick Deposit Suite User Guide Page 96 of 103



VIEWING ITEMS AND COMPLETING A DEPOSIT

Once you have added all of the items for a particular deposit, you must complete it so that the checks
can be processed. After the deposit is completed, you cannot make any additional changes, add more

items, etc.

There are three tasks that can be performed from the Actions screen:

e Add more items to the deposit by tapping the “Add ltem” button
e View items within the deposit whether or not they have beensubmitted

e Complete the deposit

In the example below, an item is selected for viewing.

Actions C Act Items = f View Item

Py

Front of check

Total: $412.30

Items

Total: $412.30 G Test
TR WA .

Add ltem
© B
g <
< & View [tems )
o

=3 Complete

Once a check is selected, the image of the check will appear onscreen. View the front and back by
clicking on the green arrow on the check.

To return to the Items screen, tap the back arrow on the top left corner of the View Items screen.
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Once on the Items screen, you can click on the back arrow command in the upper left to return to the
Actions screen.

< Ve View Item

]

< Item View Item Items

Front of check Back of check

e e oo Total: 5412.30
- ?:54' Ftr.fv‘l":n.\i.r"

! ¥ LY .
Eaur Hundndl Tialve + 7] Items

Méﬂ‘ ES{—WW s

COMPLETING A DEPOSIT

Once all items are captured and you are ready to make the deposit, select Complete. Then, “yes
complete” on the next screen. Then, finally by confirming the deposit. The Complete screen will
appear. Tap Yes Complete. The confirm screen will appear. Tap OK.

Actions { Canrel Complete =

Do you wish to complete
this deposit?

e Il | o
Total: $0.00 s 2

Total: $412.30 Confirm
Deposit Completed

Add Item

& View [tems

TN

Tapping OK will confirm and complete the deposit. You will then be returned to the Deposits screen.
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Deposits

Note: Checks should be retained for no less than 45
days and no more than 90 days; then properly destroy

Total: $412.30
the checks.

DEPOSIT SCREEN OPTIONS & OPTIONS MENU

There are three options available on the Deposits screen:

e Today: Tap Today to view all deposits created today.
e All Open: Tap All Open to view all deposits that have been started but not completed.
e All: Tap All to see all deposits made within the last 45 days.

+ Deposits = + Deposits = = Deposits —
= =
Total: 5412..30 Total: $lUD.Dd Total: $412.30
Tot.al: $78.35 Toltalzl $78.35
Tot.aI:.SlES_DO T.O;:al: SlZS..OO
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LOGGING OUT

Select the Menu icon located at the top right of the scree, and then the Logout option to
close the Quick Deposit Mobile app. You will then be returned to the Start screen.

5 Deposits A REGIONS

o Ref Quick Deposit
Mobile®

Connected by Reglons CnePass™

Total: $412.30

Total: 578.35

Start

Total: $125.00

Note: If there is no activity detected for 5 minutes, the Regions Quick Deposit
Mobile system will automatically log you out of the application. It is strongly
encouraged that you log out of the mobile application whenever you are not

working with it.
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ASSIGNING A DEPOSIT

If for some reason you are unable to complete a deposit, you can assign it to another user, providing
you have permission and have been granted the “Supervisor” role.

To assign a deposit:

1. If your deposit is not already open in the Actions screen, perform these steps.

aTap —, and then tap Home.
b On the Deposits screen, tap the deposit you want to assign to another user.
The Actions screen displays.

Actions — - { Select User =
&
-}
2 ltems Total 55.04 "
i
hdd ftem
| o
.'! View IEN RS
=B _omplags
2. Tap — . The application menu displays.

3. Tap Assign Deposit. The Select User screen displays.

4. Tap the user to assign the deposit to, or search for the user by typing the name in the Filter
box. The Actions screen displays, showing a different user in the Owner field.
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DELETING A DEPOSIT

If you no longer need a particular deposit, you can delete it. To delete a deposit:

1. If yourdeposit is not already open in the Actions screen, perform these steps.

aTap —, and then tap Home. The Deposits screen
displays.
b On the Deposits screen, tap the deposit you want to delete.

The Actions screen displays.

2. Tap . The application menu displays.

Confirm Confirm
Arn y0is SRR y0U WONE 10 dalat thin

dapesit] Depost was delsted

[#3

3. Tap Delete Deposit. The Confirm pop-up displays.
4. Tap OK. The Confirm pop-up indicates that the deposit was deleted.
5. Tap OK.
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CORRECTING A DEPOSIT

When you submit an item, it is processed and then the Actions screen appears. You can then choose to add
another item, view items, assign the deposit, delete the deposit, or complete the deposit. Occasionally, there is
a problem with some aspect of the item, such as the following:

¢ An item image isinvalid.

e Anentry for a required item field is missing or invalid.
¢ An entry for an optional item field is invalid.

e The item amount limit isexceeded.

e The item count limit of the deposit is exceeded.

If there is an error with a submitted item, the Actions screen displays a "One or more items have processing
errors. Deposit cannot be completed." message.

£ Actions =
To respond to a limit error, the user can do one of the following:
¢ Delete the item from the deposit and process the item another way.
o If it is an item count error, delete the item, complete the current deposit,
and start a new deposit with the item.
Total 510,10 To respond to other item errors, for every item that has an error,
Dk of more it Have processing complete steps described previously in this guide.
wivory, Degas connal e comiploted
I8} Add item
& View ltems

Regions Quick Deposit Suite User Guide Page 103 of 103



This guide is for general informational and reference purposes only and is entirely subject and subordinate to
the terms of the respective written agreements for the products and services described above. This guide does
not constitute a contract or representation or warranty of any kind, express or implied, nor does it in any way
supplement, replace, modify, or amend the terms and provisions of the written agreements that govern the
products and services. You should review actual product and service agreements carefully to understand the

terms that govern the products and services and the rights, responsibilities, and liabilities of parties thereunder.

[ENDER © 2018 Regions Bank. Member FDIC.
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	The Regions Quick Deposit® Suite enables you to eliminate trips to your local branch by submitting deposits electronically to Regions from the convenience of your office using a desktop scanner, or on the go using your Apple or Android device with Qui...
	Regions Quick Deposit offers the following Remote Deposit Capture solutions:
	Note: This guide is divided into two sections – Desktop and Mobile. Click on the desired topic in the table of contents (next page) to navigate to the desired page view.
	*For Desktop Scanner Capture, there is a three 300 check maximum per deposit, allowing up to 300 scanned checks at a time. For ease in the balancing process, it is recommended that batches not exceed 100 checks at a time.
	**Due to the two-step process of capturing the front and back images of the checks, it is recommended that Mobile Batches not exceed 5 to 10 checks at a time
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