
 
 

Regions 401(k) Plan Loan Payments 
While on a LOA 

 
• 401(k) loan payments will continue to be deducted from your regular pay if there is enough pay to 

cover the payment during a LOA.  No 401(k) loan payments will be deducted from any disability pay 

you may receive from an insurance company. 

 

• If there is not enough pay to cover your loan payment, you may maintain your loan while on a LOA 

by continuing to make loan payments.   

 
                Send payment directly to MassMutual in the form of a cashier’s check or money order 

           (no personal checks), payable to: Reliance Trust Company and Trust, as Custodian for Regions  

             Financial Corporation 401(k) Plan or Reliance as Custodian for Regions Corp 401(k) Plan.  

              Any payments sent to MassMutual should include a Loan Repayment Transmittal Form.   

                          Log into your 401(k) account or call MassMutual to obtain a copy of the  

                                                       Loan Repayment Transmittal Form. 

                   Regular Mailing Address:                           Overnight Mailing Address:  
                   MassMutual Retirement Services                      MassMutual Retirement Services 
                   P.O. Box 219062                                          430 W 7th St 
                   Kansas City, MO 64121-9062                      Kansas City, MO 64105 

 

• Payments should be made in the exact amount of your loan payment or in multiples of your 

payment.  For example, if your payment each pay period is $20.03 and you want to make 2 loan 

payments, the payment should be in the amount of $40.06. 

 

• If you do not make loan payments while on a LOA, the loan will be re-amortized when you return to 

work.  The maturity date will remain the same as the original loan, but the interest rate will be the 

interest rate in effect at the time of the re-amortization (Prime Rate + 1%).  Each loan payment will 

be larger because you will have to “catch up” payments that were not made during the LOA. 

 

• Call MassMutual at 1-800-701-8892 with any questions. 


