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How to Continue, Cancel or Change                                           

Associate Benefits While on Leave (LOA) 

General Information 

 To continue your current benefits, you do not have to do anything. You will be 

responsible for paying bi-weekly benefit premiums while on leave on absence. If you 

have Merastar benefits, that are deducted from your payroll check, you must call 

Merastar to pay them directly.  You will receive an invoice for all other bi-weekly 

benefits deduction amounts. 

 To cancel benefits while on leave, you will need to take action in the Workday system 

within a week of your leave of absence start date. You will need to create a “Start Leave 

of Absence” event in Workday, as outlined on the online instruction sheet (included in 

this packet).  You can do this from work or home. You must have your letter of approval 

from the LOA Department to attach to your online request. 

 To change your current benefits coverage (a Qualifying Life Event is required to make 

changes to your current coverage; for example, birth of a child), you will need to take 

action in the Workday system, within 31 days of your qualified event date. Online 

instructions, for at home access, are included in this packet. 

 Associates without computer access should contact Corporate Benefits at 1-877-562-

8383, Option 1 for instructions.  

 If you choose to cancel your benefits coverage, benefits may be reinstated, as of your 

return-to-work date, by following the “LOA Online Instructions” (in this packet) upon 

your return.  

 If you are continuing your benefits while on leave, premium payments must be made on 

a bi-weekly basis to maintain coverage. Bi-weekly invoices will be mailed to the home 

address listed in Workday. Send a personal check or money order made payable to 

Regions Benefits. Please include the payment stub with all submitted payments.  

 

Mail payments to the following address: 

Payment Address: 
Regions Bank 
Attention: Benefits Payments 
250 Riverchase Parkway East, 5th Floor 
Hoover, AL 35244 
 
Phone: 
1-877-562-8383, option 1 
 
FAX: 
205-261-2660 
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 Note: It is possible that partial premiums will be withheld from payroll check(s) you 

receive following your first day of leave. To determine the correct amount that you owe 

for benefits, we ask that you please do not send in your first benefits premium until you 

receive an invoice requesting payment.  

 You can view your bi-weekly deduction amounts on in Workday to determine the 

premiums due each pay period. Click on the Benefits Icon and then on Benefit Elections.  

Your current costs are in the Associate Cost column. 

 Benefits will be cancelled if payments are not kept up-to-date, and you will be responsible 

for any claims paid retroactive to the cancellation date. Please call Corporate Benefits to 

discuss payment options if you are having difficulty making payments.   


