
 

 
 
  

 
When clients log into OnePass they will see an interstitial prompting them to enroll in Regions Real Pass.  

 
From this screen users can: 

1.   Click a link to download the application from 
the App Store/Google Play 

2. Click Enroll to navigate to the enrollment 
page 

 
 
 
 
 
 

 
 

Note: If you are not enrolled in Real Pass, a message will appear on the ROOBA challenge screen directing you to the  
My Profile page to enroll. 

 
             
 

Enrollment screen: 
From this screen users can: 

1.   Click a link to download the application from 
the App Store/Google play 

2.   Scan a QR code using the Scan a QR code 
screen of the Real Pass app      

3.   Complete enrollment by entering on the 
OnePass screen a 6-digit OTP code shown in 
the Real Pass app.  

 

Congratulations! You are successfully 
enrolled in Real Pass. 
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