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The following instructions will help you install the scanner drivers for your Regions Quick Deposit® services.  
 

BEFORE INSTALLING THE WORKSTATION DRIVER: 

• Do not connect the scanner before installing the correct Quick Deposit scanner driver to the PC. 
• Ensure that you are logged in to a PC and have administrative privileges (unrestricted ability to perform 

downloads and installing software to the PC). 
• If an earlier version of Regions Quick Deposit or Regions Remote Deposit Capture is installed on the PC, uninstall it 

before attempting to install this version. 
• Ensure the provided USB cable is d isconnected from the check scanner and the computer. 
• Close all open applications, including any programs that use the check scanner. 

 

DRIVER DOWNLOAD INSTRUCTIONS: 

After successful login into Quick Deposit through the Regions OnePass® 
application, follow the below steps: 

1. Click on the link “Click here to download the latest drivers” (located 
under Messages). 

2. Select the scanner that most closely matches your scanner model as 
pictured on the Scanner Driver Download screen. The download 
process will begin once the link is clicked.  

3. A File Download – Security Warning message will display. Click Save. 
4. The Microsoft Save As window will appear. Select the location to save the file and click Save. 
5. The Download Complete message box will display. Select Run to begin the 

driver installation. If a security warning message box displays, click Run 
again. 

6. The Quick Deposit scanner driver installation process will begin. Click next 
on the InstallShield Wizard box. 

7. Select the I accept... option and click Next to continue. 
8. When the Unplug scanner… message appears, verify that the scanner USB 

cable is not plugged into the PC. Click OK to continue. 
9. When the Ready to Install pop-up appears, select Install. The setup status 

screen will display installation progress. 
10. Next, click F inish when the InstallShield Wizard Complete box appears. 

• Once the driver installation is complete, click Return on the Scanner 
Driver Download screen to return to the main Quick Deposit 
application menu. 

• Should the scanner driver need to be uninstalled, simply click on the 
driver icon saved during the initial installation. 

 
QUESTIONS? 
Should you have additional questions or need further assistance, call Regions Client Services at 1-800-787-3905.   
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