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Funeral &
Cemetery Trust

Welcome to Fall 2019!
By David Falconer, Senior Vice President, Funeral and Cemetery Trust Manager
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By Summer Bokhary, Vice President, Funeral and
Cemetery Trust Legal Counsel

dith J. Cannon is one of four
trust assistants who work in

the Funeral and Cemetery Trust
Division in our Houston, Texas,
office. Edith joined Regions in
2014 and supports two account
officers. She has over 40 years of
Trust experience, serving as Trust
Operations Manager as well as in
Compliance and Fiduciary Trust.
She draws on her experience to
ensure that her clients’ accounts
operate efficiently.
When she is not at work, Edith spends time volunteering at her church,
Kashmere Gardens Church of Christ, and at Brookhollow Heights Rehabilitation Center. Edith enjoys visiting the beautiful Hill Country in Fredericksburg, Texas, with her friends.
A lover of fashion, Edith carefully maintains a collection of more than 50
designer hats.
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hen a preneed contract seller has a contract that becomes at-need,
how does the seller prove that the contract beneficiary has died, in

order to withdraw the preneed funds?
Most states have specific requirements regarding the documents and
information necessary to withdraw preneed funds when a contract becomes at-need. The majority of states require a certified death certificate
and/or a form of a certificate of performance (or similar verified statement
from the seller indicating that the terms and conditions of the agreement
have been fully performed).
However, several states have vague language within their preneed statutes (i.e., “other acceptable proof of death”) or even no provision for withdrawal documents. Or perhaps the funeral service provider is not able to
obtain a certified copy of the death certificate. In these cases, what can a
seller provide to its trustee to prove the funeral services have been provided and that the seller is entitled to withdraw the preneed funds owed
under the contract?
Continued

“What is an acceptable proof of death?” (continued)
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